
Partner App Setup # Validation tvOS iOS Notes

TV Provider Authentication 
Signed Out: 
Deny Permission

Install and Launch the Partner App 1 Ensure you are not asked for TV Provider permission on launch.
Navigate to the Partner App Settings screen

Select the "Sign In" option 2

You should get a permission dialog asking the following:

"Allow {App Name} to use your TV Provider subscription?"

Select "Don't Allow" 3

You should be presented with native app Sign-In (if supported by 
the Partner App), or a message telling the user to Allow TV 
Provider permissions for their app in device Settings, with a 
button which deep links to the Partner App settings page on 
devices running iOS and tvOS 13 or later.

Uninstall the App 4 This will clear the saved authentication permission.
Setup Validation tvOS iOS Notes

TV Provider Authentication 
Signed Out: 
Authenticate App from App 
Settings

Install and Launch the Partner App 

Navigate to the Partner App Settings screen 

Select the "Sign In" option

5
You should get a permission dialog asking the following:

Allow "{App Name}" to use your TV Provider subscription?

Select "Allow" 6

TV Provider Authentication "Select TV Provider" screen should 
appear with a list of TV Providers.

If the Partner App only supports authentication with a single TV 
Provider, an authentication screen for that provider will appear.

Select a supported TV Provider and enter 
credentials 7

Verify you are successfully authenticated and returned to the 
Partner App in an authenticated state.

Select Sign Out from the App's Settings menu, 
if the button exists 8

You should get a message that the App was authenticated 
through Apple TV Provider Authentication.

To Sign Out you need to navigate to the device Settings App. 

If they provide a path in this message they should align with the 
following:

iOS: Settings > TV Provider > Sign Out

tvOS: Settings > Users and Accounts > TV Provider > Sign Out

On devices running iOS and tvOS 13 or later, the alert or message 
should also contain a button which deep links to the TV Provider 
Settings page (using 
VSOpenTVProviderSettingsURLString).

Dismiss the App Sign Out Message 9
Ensure the application is still Signed In (e.g. play a show or live 
stream).

Exit the App and then relaunch it 10
Ensure the application is still Signed In (e.g. play a show or live 
stream).

Navigate to the device Settings App and Sign 
Out of TV Provider Authentication 11

The device Settings App TV Provider menu should confirm you 
have signed out.

Navigate back to the Partner App and launch 12 Ensure the application is Signed Out.
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TV Provider Authentication 
Signed Out: 
Authenticate App from 
Content

Navigate to Live TV or a show and press play 
Tap “Allow” on the permission dialog 13

TV Provider Authentication "Select TV Provider" screen should 
appear with a list of TV Providers.

If the Partner App only supports authentication with a single TV 
Provider, an authentication screen for that provider will appear.

Select a supported TV Provider and enter 
credentials 14

Verify you are successfully authenticated and playback starts 
automatically.

Stop playback & Uninstall the Partner App 15 This will clear the saved authentication permission.
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TV Provider Authentication 
Signed In: 
Deny Permission

Install and Launch the Partner App

Navigate to Live TV or a show and press play 16

You should get a permission dialog asking the following:

"Allow {App Name} to use your {TV Provider Name} 
subscription?"

Select "Don't Allow" 17

You should be presented with native app Sign-In (if supported by 
the Partner App), or a message telling the user to Allow TV 
Provider permissions for their app in device Settings, with a 
button which deep links to the Partner App settings page on 
devices running iOS and tvOS 13 or later.

Uninstall the App 18
This will clear the saved Permission and Partner App 
Authentication
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TV Provider Authentication 
Signed In: 
Authenticate App from App 
Settings

Install and Launch the Partner App

Navigate to the Partner App's Settings menu 
and select Sign In

19
You should get a permission dialog asking the following:

"Allow {App Name} to use your {TV Provider Name} 
subscription?"

Select "Allow" 20

App should show a progress indicator or spinner indicating that it 
is working on Authentication.

The progress indicator or spinner should be dismissed and UI 
should show that the user is Authenticated.

Uninstall the App 21 This will clear the saved authentication permission.
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TV Provider Authentication 
Signed In: 
Authenticate App from 
Content

Install and Launch the Partner App

Navigate to Live TV or a show and press play 22

You should get a permission dialog asking the following:

"Allow {App Name} to use your {TV Provider Name} 
subscription?"

Select "Allow" 23
Verify you are successfully authenticated and playback starts 
automatically.
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App Launch Updates

TV Provider Authentication is Signed In

Partner App is Signed In with TV Provider 
Authentication

Partner App has TV Provider permission “ON/
Always/Allowed"

Force quit the Partner App 
Sign out of TV Provider Authentication from the 
Settings App

24 Launch Partner App and confirm app is signed out on launch.

TV Provider Authentication is Signed Out

Partner App is Signed Out

Launch Partner App and select Sign In.

Select Allow but do NOT sign in.

Force quit the Partner App

Sign in to TV Provider Authentication from the 
Settings App

25 Launch Partner App and confirm app is signed in on launch.

TV Provider Authentication Is Signed In

Partner App is Signed In with TV Provider 
Authentication

Partner App has TV Provider permission “ON/
Always/Allowed"

Force quit the Partner App

Change the TV Provider permission to "OFF / 
Never / Don't Allow”

26 Launch Partner App and confirm app is signed out on launch.

TV Provider Authentication Is Signed In

Partner App is Signed Out

Partner App has TV Provider permission "OFF/
Never/Don't Allow”

Force quit the Partner app

Change the TV Provider permission to "ON / 
Always / Allowed" 

27 Launch Partner App and confirm app is signed in on launch.
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App Foreground Updates

TV Provider Authentication Is Signed In

Partner App is Signed In with TV Provider 
Authentication

Partner App has TV Provider permission “ON/
Always/Allowed"

Background the Partner App. 
Sign out of TV Provider Authentication from the 
Settings App.

28 Confirm Partner App is signed out on foreground.

TV Provider Authentication is Signed Out

Partner App is Signed Out

Launch Partner App and select "Sign In"

Select "Allow" but do NOT sign in

Background the Partner App

Sign in to TV Provider Authentication from the 
Settings App

29 Confirm Partner App is signed in on foreground.

TV Provider Authentication Is Signed In

Partner App is Signed In with TV Provider 
Authentication

Partner App has TV Provider permission “ON/
Always/Allowed"

Background the Partner App

Change TV Provider permission to "OFF / 
Never / Don't Allow”

30 Confirm Partner App is signed out on foreground.

TV Provider Authentication Is Signed In

Partner App is Signed Out

Partner App has TV Provider permission "OFF/
Never/Don't Allow”

Background the Partner App

Change the TV Provider permission to "ON / 
Always / Allowed”

31 Confirm Partner App is signed in on foreground.
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Participating TV Provider not 
Supported by Partner App

Navigate to the device Settings App and Sign 
Out of TV Provider Authentication 32

The device Settings App TV Provider menu should confirm that 
you are signed out.

In the Settings App, sign in with a TV Provider 
that the Partner App does not support 33

The device Settings App TV Provider menu should confirm that 
you are signed in.

Launch the Partner App 

Navigate to the Partner App Settings screen 

Select the "Sign In" option

34
You should get a permission dialog asking the following:

"Allow {App Name} to use your {TV Provider Name} 
subscription?"

Select "Allow" 35

You should be presented with native app Sign-In (if supported by 
the Partner App), or a message telling the user to Sign Out of the 
unsupported TV Provider in device Settings.

On devices running iOS and tvOS 13 or later, the alert or message 
should also contain a button which deep links to the TV Provider 
Settings page (using 
VSOpenTVProviderSettingsURLString).
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Other and Non-Participating 
TV Providers 
(only if Partner App supports 
authentication with multiple 
TV Providers)

Navigate to the device Settings App and Sign 
Out of TV Provider Authentication 36

The device Settings App TV Provider menu should confirm that 
you are signed out.

Navigate back to the Partner App and launch 37 Ensure the application is Signed Out.

Navigate to the Partner App Settings and 
selecting Sign In 38

Select “Allow” on the permissions dialog. 
TV Provider Authentication "Select TV Provider" screen should 
appear with a list of TV Providers

Select "Other TV Provider" 39 You should be presented with native app Sign-In.
Cancel out of the native app Sign-In and select 
Sign In again 40

TV Provider Authentication "Select TV Provider" screen should 
appear with a list of TV Providers.

Select an Non-Participating TV Provider 

(e.g. AT&T U-Verse, RCN, Xfinity, etc.) 41

You should get an alert saying that the TV Provider is Non-
Participating, but will be set in device Settings.

Select "OK" 42
You should be presented with native app Sign-In for the Non-
Participating provider that was selected.

Authentication Context
TV Provider Display Name
Identifier
Auth URL
Username
Password

Partner App
App Name
Build Source (App Store / 
TestFlight)
iOS Build Version
tvOS Build Version

Test Results Key

Pass ✓

Pass with Issue ~

Fail ✗

Unable to Test ⚠


