EKOEMA A
1. H Apple wg avtiipoowmnog

Mropeite va opioete Tnv Apple Canada, Inc. («Apple Canada») wg avTlmpoowTd oag yid TO MAPKETIVYK Kal
™ ANYN Twv ASL080TNUEVWY Kal TwV MNPocapUOCTEVWY EPAPHOYWY ATIO TOUG TEAIKOUG XPNOTES TIOU
Bplokovtal otnv akéAoudn meploxn:

Kavaddg

Mrmopeite va opioete Tnv Apple Pty Limited («APL») wg avtlmpéowTd 6ag yla 10 HAPKETIVYK Kal TN Anyn
TwVv ASel0S0TNUEVWY Kal TwV MNPocapUooUEVWY eDAPHOYWY aTIo Toug TEAIKOUG XPNioTES TTou BpiokovTal
OTIC OKOAOUBOEG TIEPLOXES:

AvoTtpalia
Néa ZnAavdia

Opilete TNV Apple Inc. wg avtimpoéowTé cag, cludwva pe Tov Kwdika Tng KaAipdpvia tap. 2295 kat
ETIOUEVEG, YLa TO LAPKETIVYK Kal TN ANYn Twv ASel060TNUEVWY Kal TwV MPocapUoTUEVWY EPAPUOYWY
amod Toug TeAlkoUg XPNoTeS TIou BplokovTtal oTnV akdAoudn Tteploxn:

Hvwpéveg MoAtteieg

Opicete v Apple Services LATAM LLC wg avTinmpdowttd oag, oUdwva pe Tov AoTiko Kwdika tng KaAipopvia
Tap. 2295 Kal EMOUEVEG, YLA TO HAPKETIVYK KAl TN ANWn Twv ASEL0S0TNHEVWV Kl TwV MNPocapOcUEVWY
epapuoywv atod Toug TEALKOUS XPrioTeS TToU BpiokovTal OTIS TIEPLOXES Ol oTtoieg TtpocdlopiovTal TIapaAKATW,
OTIWG EVNUEPWVOVTAL TIEPLOTACLAKA ESW TNG ToTtoBe0iag Tou App Store Connect:

Ayia Aoukia BoABia* Kéota Pika* Oupouyoudn
Aylog Bikévtiog BpalAia* Me&ko* Mavapag*
kat Mpevadiveg Bpetavikeg Mapbeveg Movoepdt Mapayouvdn*
Aylog Xplotdédpopog Nnoot Mmapurmdvtog Mepou*
(Zauvt Kitg) kat NeBig Movatepdia* MTtaxaueg Youplvau
Avykouila oulava Mmehioe Tlapaika
Avtiykoua kat Mpevdda Nnoot Kéwuav TPWLIVTAVT Kal
Mmapurmovvta Aopvikavr Anpokpatia* Nrool Tepkg kat Kaikog Toutdyko
ApyevTtivi* EA ZaABadop* Nikapdyouva* XAn*
Bevelouvgha* lonuepvog* NTtouivika

Beppoudeg KoAoupia* Ovéolpa*

*OL MNpocapoouéveg epaployeg SlatiBevTal LOVOo O€ AUTEG TIG TIEPLOXES.
Opilete TNV iTunes KK wg avtimpdéowto oag, cuUdwva e 1o ApBpo 643 Tou lamwvikol acTikol KwLKa, yia
TO HAPKETLVYK Kal TN ANYmn Twv ASel060TNUEVWVY Kal TwV MPocapuocuEVWY epapoywy aTttd Toug TEALKOUG

XPNOTEG TIoV BpiokovTal TNV akOAoubn Teploxn:

lantwvia
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2. H Apple wg tpaktopag

OpiCete TNV Apple Distribution International Ltd., wg tapayyeAlod6xo oag yla 10 HAPKETIVYK KAl TN ARYn Twv
AdesloSotnuEVWY Kal TwV MNpocapUooUEVWY EDAPIOYWVY ATtd Toug TEAIKOUS XPrioTES TIou BpiokovTal oTIg
TIEPLOXEG OL oTtoieg TIpoadlopifovTal TTAPAKATW, OTIWG EVNILEPWVOVTAL TIEPLOTACLAKA HECW TNG TOTIoBEGIag
Tou App Store Connect. 'a Toug okoToUg TNG TTAPoVCag YUUPBAONG, WG «TIapayyeALo80X0G» voeital evag
QAVTLTTPOOWTIOG TIoU LoXupieTal OTL evepyEel yla Aoyaplaopd ToU KAl CUVATITEL CUUGWVIES LIw ovouaTy,

AAAd evepyel ek HEPOUG AANWV TIPOCWTIWY, OTIWG avayvwpileTal YeVIKA o€ TTOAAA VOUIKA cuoThuaTta

AoTikoU sikaiou.

AykoAa
Alepumaitlav
Alyvuttog*

Aktr) EAedpavtooTtol

AABavia

Alyepia

Apuevia

Auvotpia
Adyaviotdav
Bavoudtou
BéAylo*

Bietvap*

Bépela Makedovia

Boovia kat Epleyofivn

BouAyapia*
FaAAia*
eppavia*
Mewpyia
Mkaurma
rkaumov

Mkava

louwvea Mmiodou
Aavia*
Anuokpatia Tng
MdAtag*
Anuokpartia Tou
Kovykoé
EABeTia*
EANGSa*
EoBovia*
Zdautma
ZIUTtauTove
HAE*

Hvwpévo BaoiAelo*
Ivéia

lvéovnoia
lopSavia
Ipdk
IpAavéia*
loAavdia*
loTtavia*
lopanA*
ItaAia*
Kalakotav
Kapepouv
Kaumotin
Katdap*
Kevua
Kiva*
Kipylia
Kopea*
KéoopBo
KouBélt
Kpoartia
Kompog*
Adikn) Anuokpatia
Tou Kovyko
Naog
Aetovia*
Aeuvkopwoia
AiBavog
ABepia
ABUn
AiBouavia*
NouEeupolpyo*
Madayaokdpn
Makdo
MaAaioia*
MaAdout
MaA&iBeg

MaAL

Mapoko
Maupikiog
Mavupttavia
Maupofouvio
Muwavudp
MoyyoAia
ModlapuBikn
MoASaBia
Mmtaxp€wv*
Mrmeviv
Mmnotooudva
Mrmoupkiva-®aco
Mrmoutdv
MrtpouveL
Napiprmia
Naoupou
NeTmah

Nnjool ZoAouwvta
Niynpag
Nwynpia
NopBnyia*
Noétlog AdpLkn
OA\avéia*
Opav
Opoomovdeg
MoAtteleg TG
Mikpovnaiag
Ouyyapia
Ouykdavta
Oulumekiotav
Oukpavia*
Maklwotav
MaAdou

Mamovla N€a MNoutvea

*OL MNpooapoouEveg epaployES SlaTiBevTal LOVO O€ AUTEG TIG TIEPLOXES.

MoAwvia
MopTtoyaAia
Mpdowo Akpwtnplo
Pouavta
Poupavia*
Pwoia*

Ydo Topeé kat
Mpivowne
Yaoudikn ApaBia*
YeveydAn
YepPia
YelxeANeg
Tiykamovupn*
Y€pa Aeodve
Y AoBakia*

Y AoBevia*
Youadilavén
Youndbia*

Ypt Advka
TaiBav*
Tailavén*
Tavlavia
Tatdiklotav
Tovyka
Toupkia*
ToupKUeVIOTAY
Toavt
Toexia
Tuvnoia
Yeuevn
Ouurtmiveg*
OwAavdia*
oitq

Xovyk Kovyk*
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EKOEMA B

1.  EAv oxbouv popol, n Apple Ba sloTipdttel kKal Ba aTtodidel 0TIG APUOSIEG GOPOAOYIKES APXES TOUG
$oépoug Tou TtepLypadovtal otny Evotnta 3.2 tou MNapapTrinatos 2 yia Tig TWANoELg Twv Adsl0d0TNUEVWY
edpappoywv otoug TeAlkolg XpPrioTeg kKat otnv Evotnta 3.2 tou Mapaptriuatog 3 yla Ti§ TWANCELS TWV
MpocapUOCUEVWY EPAPUOYWY 0TOUG MNMeAATES SLAVOUNG TIPOCAPUOCUEVWY EDAPLIOYWY TIOU BpiokovTal OTIG
OKOAOUBEG TIEPLOXES, OTIWG EVNILEPWVOVTAL TIEPLOTACLAKA MECW TNG ToTtoBeaiag Tou App Store Connect:

AlyuTttog
AABavia
Apuevia
AvoTtpalia
Avotpia
BéAylo
Bietvau

Boovia kat EpleyoBivn

BouAyapia
FaAAia
epuavia
Mewpyia
Mkava
Aavia

Anuokpatia tng MdAtag

EABetia
EANGSa
EoBovia
ZIuTtaurove

Hvwpéva Apapikd Eppdta

Hvwpéveg MoAtteieg

Hvwpévo Baoiielo
Ivéia
Ivéovnoia**
IpAavéia
loAavéia
loTtavia
ItaAia
Kalakotav
Kapepouv
Kapmotdn**
Kavabddg
Kévua
Kiva*
Kipylotav**
KoAoupBia
Kopga**
KdéooBo
Kpoatia
Kumpog

Aetovia
Aeuvkopwoia
ABouvavia
Nou&euBolpyo
MaAatoia
MEEIKO****
MoASapBia
MTtapuTIAvtog
MTtaxaueg
MTtaxpeLv

Néa ZnAavdia
Niynpia
Nopnyia
NoéTLoG AdpLkn
OAAavédia
Ouav
Ouyyapia
Ouykdvta
OulumekloTav**
Oukpavia

Oupouyouvant
MoAwvia
MopTtoyaAia
Poupavia
Pwoia***
Yaoudikn Apapia
YepBia
Yiykarovpn**
Y\oBakia
YAoBevia
Youndia
TaiBav
Taihavén**
Tavlavia
TatQkloTAV**
Toupkia
Toexia
dwAavdia
XI\n

* EKTOG atd TNV elomipaén oplopgvwy dpopwy, 6mwg amatteitatl and tnv kuBepvnon tng Kivag, n Apple égv
Ba slompdtrel oute Ba amodidel MPOcOeTOUG HPOPOUG 1 loPopeg NV Kiva. Katavoeite kal cupdwveite oTL
0a pEPETE TNV ATIOKAELOTIKT €UBUVN yLa TNV eloTipagn kal TNV Aamtddoon TUXOV popwyv, OTIWG evEEXETaL va
aratteital anod tnv ToTiky vopobeaoia.
** [oxVel aTtoKAELOTIKA yia [NpoypaupaTioTeg Ttou ival un katolkol. H Apple Sgv Ba sloTipdttel kal dev 6a
amnodidel pOpoug yLa Toug VIOTIouS MNPoypapaTIoTES Kal oL eV Adyw MpoypapaTtioTeg a pEpouv TNV
ATIOKAELOTIKY) €UBUVN yLa TNV sioTPa&n Kal TNV amdédoomn TwV v Adyw dépwv, OTIWS evEEXETAL Va
aratteital anod v ToTiKY VopoBeaoia. ATIOKAEIOTIKA YLa 0KOTIOUG KABOPLOUOU TWV TIPOUNOELWV TIG OTIOIES
Sikatoutal n Apple améd toug vtotioug Mpoypappatioteg, n Apple Ba uttoAoyilel To oo tou OIA Bacel
TWV TTANPOGOPLWV TIOU TIAPEXOUV OL VTOTILOL MPOoYyPAUUATIOTEG YIa TNV ETIAOYT TNG GOPOAOYLKNAG
katnyopiag toug. O ekTiuwuevog ©opog Ba adatpeital amd TNV TIUN TIoL TIPETEL va KataBANnBel amd toug
TeAkoUG XPNOTEG yla TIG ASel080TNHEVES EPAPIOVES TIPLV ATIO TOV UTIOAOYLOUO TNG TipounBelag tng Apple.
*** |oxVeL ATIOKAELOTIKA YLa MpoypPaUUATIOTES TIOU €ival un katolkol. H Apple dgv Ba sloTipdttel kal dgv Ba
amnodidel pOpoug yLa Toug VIOTILoUS MNPoypapaTIoTES Kal oL eV Adyw MpoypapaTtioTeg a pEpouv TNV
ATIOKAELOTIKY) €UBUVN yLa TNV sioTPa&n Kal TNV andédoomn TwV v Adyw dpépwv, OTIWS eVEEXETAL Va
aratteital anod tnv ToTiky vouobeaia.
**x* |oxVOeL ATIOKAELOTIKA yLa [MPoyPaUUATIOTES TIoU SeV lval EYYEYPAUUEVOL OTIG TOTIKES POPOAOYLKES APXES
yta okottolg DA oto MeEIko. MNa Toug MpoypauuaTLioTES TIou eival eyyeypapipévol yia okottoug OIMA oto
Me&ko, n Apple Ba sloTtpdttel kal Ba amnobdibel (i) To cUVOAIKO TTooo DIA o€ TOTILKEG ETALPEIES KaL OE
aAAodaTtolg katoikoug kat (i) To LoxVov Ttood DIA oe vTdToug BLWTES Kal To LTIOAOLTIO TToGd DIA OTIG TOTUKES
$OPOAOYIKEG apXES, CUUDWVA UE TNV TOTIKN VopoBeaia. Ot MpoypappaTiotég Ba eival utelBuvol ya tTnv
anddoon Tou eV Adyw OIMA oTIG apuodleg PoPOAOYIKES APXES, OTIWG amatteital amd Tnv TOTIKY vouobeaia.
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t EKTOG attod oplopevoug $Opoug eI Twv PNPLAKWY CUVOAAAYWY TIOU TIPETIEL VA EI0TIPATTEL N Apple 0TIwg
amatteital anod v kuBEpvnon tng Oupouyoudng, n Apple dev Ba eloTipdttel oUTe Ba amodidel pdobeToug
do6poug 1 elodPopeg otnv Oupouyoudn. Katavoeite kal cuppwveite 0TL Ba PEPETE TNV ATIOKAELOTIKY) €UBUVN

yla TNV eloTpa&n Kat TV amodoon TuXov ¢popwv Tou eTiRBAAAOVTAL ETIL TWV KEPSWV 0ag, OTIWG eVEEXETAL VA
aratteital ano v ToTikn vouobeaia.

2. H Apple éev Ba eloTipdtrtel kat dsv Ba amnodidel Toug Ppopoug Tou TtepLypddovtal otnv Evotnta 3.2 tou
MapapTNUATOS 2 yLd TIG TIWANCELS TWV ASEL080TNUEVWY £DAPHOYWY 0TOUG TEALKOUG XPNOTES KAL OTNV
Evotnta 3.2 tou Mapaptriuatog 3 yia Tig TWANSELS TwV MNpocapUosEVWY epappoywy oToug MNeAdTes
Slavoung TIPOCAPUOCUEVWY EDAPLIOYWY TIOU BpiokovTal o TIEPLOXES Ol 0TToieg SV avadpEpovTal
Tapamavw otnv Evotnta 1 tou mapovtog EkBEpatog B. Oa p€peTe TNV ATIOKAELOTIKY) €UB0VN yLa TNV
elompagn kat TNV amodoon Twv ev Adyw Popwv, OTIWG EVEEXETAL va dTtatTelTal amo tnv ToTKn vouobeaia.
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EKOEMAT

1. AYZTPAAIA
11 Tlevika

(@)  Oudpolmou opifovtal oTov Nopo Tepi véou dopoloyikol cuotnuatog (Popog emti ayadbwy kat
uTnpeolwv — Goods and Services Tax) Tou 1999 («Ndéuog GST») €xouv Tnv (Sla €vvola étav
xpnototolovvtal oTnv mapovoa Evétnta 1.

(B) Hmapovoa Evétnta 1 tou EkBEpatog I' mapapgvel o€ loXV HeTA TNV KatayyeAiia g XoyBaong.

1.2 Mapoxn AdclodoTNHEVWY Kat MPocapoouEVWV epapoywv o€ TEALKOUG XP1OTEG
otnv AucTtpalia

‘Otmou €xete umtodei&el otnv APL va eTiitpEmel Tnv ipocBacn otig ASeloSoTNUEVES KAl OTLG
Mpocapuoopeveg epappoyES 0TouG TEAKOUG XPNoTEG oTNV AuoTpaAia:

1.2.1 Oa mpemnel va amo{NULWOoETE KAl va KaAuete TV Apple Evavtt OAwv avefalp€Twg Twv aglwoewy Tou
ETtitpoTtiou yla popoloyikd Bgpata («Emitpottog») yla tn pn mAnpwn 1 TNV utomAnpwpn tou GST Bdoel
Tou Nduou mepl veou ¢opoAoyikou cuotriuatos (DPdpog emi ayabwy kat urtnpeotwv — Goods and Services
Tax) Tou 1999 («Nopog GST») Kal yla TuXOV XPNMATIKES TIOLWVEG N/KAL TOKOUG €KTOTE. ETLTTAE0VY, Ba TTpEnel
va amto{nNULWOoETE Kal va KaALYPeTe TNV Apple Evavtl TuXOV XPNUATIKWY TIOLVWV Ttou Ba eTtiBANOoLVY amd Tov
Emtitpoto Aoyw un eyypadnig yia GST otnv AucTtpahia.

1.2.2 ®opog emi ayabwv kat umtnpeotlwy (GST)
(a) Tevika

0] H mtapoloa Evotnta 1.2 tou EkBguatog I loxUel yla TIg TIPoUnOeLeg TIOU TIpayaToTololvTal
arno €0dg, pecw TNG APL, wg avTLmpoowTtou, oL ottoieg cuvdeovtal pe v Avotpalia. Ot dpotl
Tou Ttpoodopifovtal otov Nopo GST €xouv Tnv idla €vvola étav XpnoLoTololvIal oTnv
mapovoa Evétnta 1.2.

(ii) Ektog edv pntwg opiletal SLlapopeTIKA, OTIOLOSHTIOTE TTOCO TIOU TIPETEL VA KATABANBEL
1) TOGG TIOU XPNOLLOTIOLE(TAL VLA TOV UTIOAOYLOUO EVOG TTOoOU TIOU TIPETIEL VA KATABANBEL
oUudwva Le 1o Mapdptnua 2 kat to Mapdptnua 3 €xel kaboplotel Xwpig va Aappdavetal
uTtoYn o GST kat TpETeL va avgnBei Adyw tuxov GST tou pemnel va kataBAnBel cludwva
ue Tnv tapoloa Evotnta 1.2.

(i)  Edv mpemel va kataBAnBel GST yia Tuxov popoloyntEa TIpounOsLa TTou TipayuatoToLeital
oUudwva ue To Mapdptnua 2 kat to Mapdptnua 3 amo €vav tpopnbsutn o vav
TIAPAANTITN, O TIAPAANTITNG TIPETIEL VA KaTARBAAEL Tov GST GTOV TIPOUNBeLTY TAUTOXPOVA Kal
e ToV (510 TPOTIO LIE TOV OTIOIO TIAPEXEL OTIOLOSHTIOTE XPNUATIKO AVTITIHO. N'a TNV amoduyn
AUPLBOALWY, AUTO TIEPIAABAVEL OTIOLOSNTIOTE XPNMATIKO AVTiTIOo adatpeital amod tnv APL
wg TpounBela cuudwva pe Tnv Evotnta 3.4 tou Mapapmuatog 2 kat Tnv Evétnta 3.4 tou
Mapaptruatog 3.

(iv) To mooo mou avaktdtat Adyw Tou GST Bdoel Tng tapovoag pritpag and tnv APL 6a
TePAAUBAVEL TUXOV TIPOOTIUA, XPNHUATIKESG TIOLVES, TOKOUG KAl AAANES XPEWOELG.

(V) H mtapoloa Evotnta 1 tou EkBgpatog I mapauével o€ Loy HETA TNV KatayyeAia g XupBaong.
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(B) TMpoypaupatioTeg Ttou sival KAtolkol 1) MpoypapaTioTES eyyeypaevol yia GST Tou eival
Un katolkol kat Stabgtouvv ABN

(M Edv Slapévete otnv Auotpalia, amoteAsl tpoltdOson Tou MapapTrpaTos 2 KAl Tou
Mapaptripatog 3 va €xete AplOd avotpailaviig emitxeipnong (Australian Business Number —
«ABN») kat va g€xete eyypadel yia GST 1 va €xete uTtoRdAel aitnon eyypadng yia GST otov
Emtitpotio e loxvouoa nuepounvia eyypadng yia GST 1o apyoTePO £wG TNV NUEPOUNVIA Tou
Mapaptripatog 2 kat Tou MNapaptruatog 3. @a mapdoxete aTnv Apple ikavotoinTikd
ATIOSEIKTIKA oTOLXEIO OXETIKA e TNV eyypadn oag yia ABN kat GST (aveBalovtag otnv Apple,
XpnouoTolwvtag tnv tomobeaoia touv App Store Connect, avtiypado Tng eyypadnqg oag yla
GST 1 ekTUTIWON ATtd TO MNTPWO ETIXEPNIOEWVY TNG AuoTPAAlag) evidg 30 nuUeEPWV ATO TNV
nuepounvia tou Mapaptruarog 2 kat Tou Mapaptripatog 3. Eyyudote 6t Ba sidomorioete
v Apple edv Ttavoete va €xete €ykupo ABN 1 va eloTe eyyeypappévol yia GST.

(i) Edv elote un katowkol kat €xete eyypadel yia GST pe ABN, amotelel mpolmoBeon tou
Mapaptnuatog 2 kat Tou Mapaptruatog 3 6tL Ba apdoxete otnv Apple LkavotonTika
ATIOOEIKTIKA oTOLXElD OXETIKA e TNV gyypadr) oag yia ABN kat GST evtédg 30 nuepwv
armo v nuepounvia tou Mapaptruatog 2 kat tou MNapaptripatog 3. Eyyudote 611 6a
eldomooete TNV Apple, edv tavoete va elote eyyeypaupévol yia GST e ABN.

(iii)  Eoeic katn APL cupdwveite va cuvAyeTe pa ocupdwvia yla Toug oKoToug TnG evotNnTag
153-50 tou Népou GST. Eoeig kat n APL cupdwveite Tiepaltépw OTL yLa popoAoynTeEg
TIPOUNBELEG TIOU TIPAYLIATOTIOOVVTAL ATIO £04G, HECW TNG APL WG aVTIIPOoWTIOoU,
oe otmolovénimote TeAIKO XPrioN:

(A) HAPL 6a Bewpeital 0TL IPAYUATOTIOLEL TIPOUNBELEG GE OTIOLOVANTIOTE TEALKO XPNOTN,
(B) ©aBewpeital 0Tl MpayuatoTmoleite EeXxwPLOTES, avtioTolxeg Tpoundeleg otnv APL,

(r) H APL 6a ekéwael o€ omolovdnttote TEALKO XpN|0TN, 0T0 6voua tTng APL, 6Aa Tta TioAoyia
$OPOL KaL TA TILOTWTIKA ONUELWATA TTOU oXeTi{ovTal UE TIG TIPOUNOELEG TTOU
TpayuatotolouvTal cUUPWVA Pe TNV evotnta 1.2.2(B) (iii) (A).

(A)  Aev Ba ekbwoete og omoloveNTIoTE TEAIKO XPNOTN TILOAGYLA GOPOU 1) TILOTWTIKA
ONUELWHATA OXETLKA E TIG POPOAOYNTEEG TIPOUNOELEG TTOU TIPpAyATOTIOI0UVTAL OUUDWVA
pe v evotnta 1.2.2(B) (iii) (A),

(E) H APL Ba ekéwoaoel o€ £0dG €va TIOAOYLO $OPOU TIOU SNULoVPYNBNKE ATtd TOV TIAPAAITITN yLa
TUXOV GOPOAOYNTEES TIPOUNOELEG TIOU TTPAyUATOTIoLUVTAL aTtd €0d¢ oTNnv APL cuudwva pe
To Mapdptnua 2 kat 1o Mapdpinua 3, CUUTIEPIAANBAVOUEVWY TWV GOPOAOYNTEWVY
TIPOUNBELWVY TIOU TIpAyUATOTIOIUVTAL CUUGWVA He TNV evotnTa 1.2.2(B)(iii) (B) kat

(XT) Aev Ba ekdwoeTte TIOAOYLI0 dOpou aTnV APL avadoplkd pe TuXOV popoloynTEES TIPOUNOELES
TIOU TIpaypatoTololvTal amnod ecdg otnv APL cuudwva pe 1o Mapdptnua 2 kal 1o Mapdptnua
3, CUUTIEPIAALBAVOUEVWVY TWV POPOAOYNTEWV TIPOUNOELWV TIOL TTAPEXOoVTAL CUUPWVA UE TNV
evotnta 1.2.2(B)(iii) (B).
(v) MpoypauuUaTIOTEG TToU elval un katotkol kat ev €xouv eyypaodel yia GST
Edv elote un katowkol kat Sev exete eyypadel yia GST ue ABN, toTe:
() H APL 6a ekéwael o€ omolovdntiote TEALKO XpN0TN, 0T0 6voua Tng APL, 60Aa ta TioAoyia

$POPOL KaL TA TILOTWTIKA ONUELWIATA OXETIKA e TIG POPOAOYNTEES TIPOUNOELEG TIOU
Tpayuatotolovvtal amnod e0dg Heow TNG APL w¢ avILpoow ou Kal
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(i) Aev Ba ekbWoEeTE o€ OTIOLOVONTIOTE TEALKO XP|OTN TILOASGYLA HOPOU 1) TIOTWTIKA
ONUELWHATA OXETIKA E TIG POPOAOYNTEES TIAPASOOELG TIOU TIPAYATOTIOI00VTAL ATIO £0AG
pHEow ™G APL wg avTLpoowTtov.

1.3 Mpoypappatiotég Auctpaliag — Mapoxn AdS£L060TNHEVWVY Kat MPOCAPHOTHEVWVY EHAPHOYWV
o€ TeAlkoUg XpNoteg Kal NMeAATEG SLAVOUNG TTPOTUAPOTHEVWV EPAPLOYWV EKTOG TNG AucTpaAiag

Edv Siauévete otnv Auotpalia kal opioste Tnv Apple wg avtimpéowTo 1} tapayyeAloddxo oag yla To
HAPKETLVYK Kal TN AP Twv ASl080TNUEVWY Kal MNpocapooUEVWY EDAPHOYWY ATIO TOUG TEAIKOUG
XPNOTES Kal Toug MNeAdteg Slavourg TPOCUPHOCHEVWY EPAPOYWV TIoU BplokovTal ekTdg TG AuoTpaiag,
amnote)el polimdBeon avutrig NG ocLPBAoNS va eTBeRalwoeTe OTL SlaBETeTe Evav ApLOUO AUCTPAALAVNG
emiixeipnong (Australian Business Number — «ABN») kat va €xete eyypadei yia GST oto Aaiclo tou Nopou
Tiepl véou popoloyikou cuotnpatog (Popog emti ayabwv kat unpeolwv — Goods and Services Tax) Tou 1999
(«Nouog GST»). ©a mapdoxete otV Apple LkavoTonTiKA ATIOSEIKTIKA OTOLXEIO OXETIKA LUE TNV EVYpadT|
oag yia ABN kat GST (avepdalovtag otnv Apple, xpnolpomolwvtag tTnv tomobecia tou App Store Connect,
avtiypado g eyypadng oag yia GST 1} ekTUTwWon amd to MnTpwo emixelprioswv g Avuotpaiiag) eviog
30 nuepwv amnoéd Tnv nuepounvia tou Mapaptruatog 2 kat Tou Mapaptruatog 3. Eyyudote 6TL Ba
eldomomoete TNV Apple €dv tadoete va €xete €ykupo ABN 1 va elote eyyeypapévol yia GST.

2. BPAZIAIA

Mapoxn Adclodotnuévwy kat MpocaploopEVWV epapoywVv o€ TEALKOUG XpNoTeS Kat MeAdateg
SLAVOMNG TIPOCAPHOCHEVWY EPApHOYWV TN Bpadidia

‘Otmou €xete umtodei&el otnv Apple Services LATAM LLC va emiitpemnel tnv pooRacn oTig ASelodotnueves
Kal oTIG NpoocapUooUEVES epapuoyEg o TEALKOUG XPNoTeS Kal MeAdteg SLaVounG TIPOCAPUOCUEVWVY
epapuoywv otn Bpalihia:

(A) Fevika

21 AvayvwpileTe kal CUPPWVEITE OTL EXETE TNV ATIOKAEIOTIKY] £UBUVN yLa: (i) TUXOV UTTOXPEWON ATIGS00NG
SUUECWV POPWV (CUUTIEPIAALBAVOUEVWY EVSEIKTIKA TWV GOPWV ETTE AyabwV KAl UTINPECLWVY), 000V APopd TNV
TIAPOXT] €K MEPOUG 0aG TWV ASEI080TNUEVWVY Kal TWV MNPOocapUOTUEVWVY EPAPHOYWY 0ag o TEAKOUG XPTIOTES
kat MeAdteg Slavoung TIPOCAPUOCUEVWY EPapIoYwV aTto TNV Apple, (i) TNV LTIOROAY EUUECWY HOPOAOYIKWV
SnAwoewv Kat TNV KataBoAr euuecwv dépwv NV KuBEpvnon g Bpadhiag, katd mepimtwon kat (jii) Tov
kaBoplopo aveEdpTnTa 1y o€ cuVEVVONON LE TOV SIKO 0ag GOPOAOYLIKO GULBOUAO, TOU KOBECTWTOG
POPOAOYOULIEVOU TIOU 000G SLETIEL KAL TWV UTIOXPEWCEWV TIANPWHINIS POPOU VLA EUECOUS GOPOAOYIKOUG OKOTIOUG.

2.2 E&oucoloboteite, ouvalveite kat avayvwpilete 6TL n Apple Suvatal va xpnaoloTolrioel €vav Tpito otn
BpadiAia, pa Buyatpikn g Apple r/kat évav teito mpoundeuth (0 «ELOTIPAKTIKOG PopEag»), yia Tnv
elompa&n TuxoV TToowWV aTo Toug TEAKOUG XPNOTEG 1) Toug MeAdTES SLAVOUTIG TIPOCAPHOCHEVWY
epapuoywv yla TIg AdelodoTnuéVeS 1 TIG NPoCapUOCUEVES EPAPUOYES KAl TNV ATIOS00N TWV £V Adyw
Toowv amo ™ Bpadihia otnv Apple, wote va eival eplktr n andédoon Twv 066wV oag o€ €0dG.

2.3 X10V BaBuo mou LoVouV Ttapakpatoupevol doépol o€ eppdouata anod tn Bpadlia oxeTikd pe TIg TIUES
TIOU TIPETIEL VA KATABANBOOUVY attd Toug TeAkoUg XPNrioTES 1] Toug MeAdTeS SLAVOUNG TIPOCUPOCUEVWVY
epappoywv yia tig Adslodotnuéveg 1 Tig MNMpooapuoopeveg edapoyes, o EloTipakTikdg popeag Ba adalpeoet
TO TTANIPEG TIOCO TWV €V AOYW TIAPAKPATOUUEVWY HOpwV aTtd To akabdploto TTocd Tou opeiletal o€ 0dg aTd
™V Apple kat 6a KaTaBAAEL TO TTOCO TIOU EXEL TIAPAKPATNOEL TS APHOSLEG POPOAOYIKES apXES NG Bpaldihiag
0710 6voud 0ag. O EloTipakTikog dopeag Ba KATABAAEL EUTIOPIKA EUTIPAKTESG TIPOOTIABELES YIA TNV €KS00T TWV
AVTIoTOLXWV EVTUTIWV TIAPAKPATOUHEVWY PpOpwV, Ta oTtoia Oa oag rtapdoxel n Apple, 0Tiwg TIPORALTIETAL 0N
$opoloyikn vopoBeoia Tng Bpadiag. DEpeTe TNV ATIOKAELOTIKY €UBUVN yLa TNV TIAPOXY] TUXOV TIPOCOETNG
TEKUNPLWONG TToL aTatteital amnod TG GoPOAOYIKES APXES OTNV TIEPLOXY) 0AG, YIA VA UTIOPEiTE va SIEKSIKNOETE
TUXOV EKTITWOELG POPOoU yLa PpOpoug TTou KATABANONKAV 0TO eEWTEPIKO, KATA TIEPITITWON.
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(B) MpoypaupaTLoTEG TIOU Eival U KATOLKOL

2.4 EAv égv dlapévete otn Bpalihia kat otov Baduéd tmou toxlouv Ttapakpatoupevol ¢popol o eupdouata
arné ™ BpadlAia oXETIKA e TO aKaBAPLOTO TTO0O TIOL 0AG odpelleTal, UTIOPEITE VA TIPOCKOUIoETE TNV Apple
TILOTOTIOINTLKO SLAPOVIG TNV TIEPLOXT 0aG 1] LoOSUVAUN TEKUNPILWOTN, YLa VA SIEKSIKNOETE UELWUEVO
OUVTEAEOTH TIAPAKPATNONG POpPoL BAcel LoxVoucag cUUBACNS YL ToV $OPO ELCOSHUATOG HETAEL TNG
meploxNg Slapoviig oag kat g Bpadiliag. O EloTipakTikog popgag Ba epapOoEel LELWUEVO GUVTEAEDTN
TIAPAKPATNONG $OPOU, EAV UTIAPXEL, OTIWG TIPOPRAETIETAL OTNV LoXVouod cUUBAoN yLa Tov HOPOo ELGOSNUATOS
HeTa&L TNG TtepLoXNS Slapoviig oag kal TnG Bpadiiag, povo agou ipookouioste otnv Apple tnv
TeKUNPiwon Tou amalteital cUUPWVA UE TN CUYKEKPLUEVT oUUBAON yla Tov $Opo €l0OSHUATOG 1) UE AAAOV
TPOTIO LKAVOTIONTLKO yla Apple, ) oTtoia sival eTapkng yia v anédel&n Tov SIkalwUatog ag yla ToV eV
AOYW UELWIEVO CUVTEAECTY TIAPAKPATNONG POPOoL. AvayvwpileTe OTL 0 UELWHEVOS CUVTEAETTNG Oa Tebsl
o€ oYL Hovo agpoTtou n Apple eykpivel kat amodexOel To TILoTOTIONTIKO GOPOAOYIKNG KATOLKIAG 1) TNV
Looduvapn tekunpiwon mou Ba tapdoyxete. Me tTnv emidLAAgN TG evotnTag 3.3 Tou MNapapTrinatog 2 Kat
™G evotnTag 3.3 tou MapapTrinatog 3, edv Ta XpMUatd ocag anootalolv amnd tn Bpadlia potol n

Apple AaBel kat arodexOel TNV ev Adyw GopoAoyIKY) TEKUNPiwoN, 0 ELoTIpakTikog ¢popgag duvatal va
TIAPAKPATNOEL KAL VA ATIOSWOEL OTIG APHOSLEG POPOAOYIKES APXES TO TIATIPES TTOCO TWV TIAPAKPATOUUEVWY
GOPWV PN HELWHIEVWY aTIO TUXOV PopoAoyIKY) aUuBaon kat n Apple Ssv Ba oag eTILOTPEYPEL KAVEVA TTOCO
TWV €V AOYW $OpwV TIOU TTAPAKPATNONKAV Kal armodoenkav.

Oa anolnuiwoete Kal Ba kaAlYeTe TNV Apple, KaBwg Kal Tov ELoTIPAKTIKO Ppopea evavTl OAwV avegalpeTwg
TwV a&lwoswv Attd oToLAdNTIOTE APHOSLA GOPOAOYLKT) APXT] VLA OTIOLASYTIOTE UTIOTIANPWUY) TUXOV
TIAPAKPATOUUEVWVY 1) TTAPOUOLWY GOPWV, KABWGS KAl TUXOV XPNUATLKEG TIOLVEG T)/KaL TOKOUG EKTOTE,
OUUTIEPIAAUBAVOUEVWY, EVOELIKTIKA, TWV UTIOTIANPWLWY TIoL odeilovTal o€ TUXOV eadaApévn agiwon 1
EKTIPOCWTINOT ATIO £04AG WG TIPOG TO SIKAIWUA 0ag, 1) TNV TIPAYHATIKY anoppldr oag, va emwoeAndeite
TOU PELWHUEVOU OUVTEAEDTT TTAPAKPATNONG dOpOU.

(F) NMNPOYPAHHATLOTEG TIOU ELVAL KATOLKOL

2.5 Edv dlauévete otn Bpadhia, TpEMEL va evNUEPWOETE TOV AoyapLacid oag e ToV avtioTolXo aptouod
dopoloyikou untpwou Bpadihiag (CNPJ 1) CPF, katd mepimtwon). Avayvwpilete 6tL, Av dev TAPATXETE TOV
avtioTtolxo aplbuo popoAoyikol pntpwou Bpadihiag, ot Adslodotnpueveg Kat oL NMpocapUoopEveg EDAPOYES
oag evéexetal va adatlpebouv amnd to Katdotnua tng BpadlAiag, €wg 6Tou TTapAoXETE TOV €V AOYW aAPLOUO.

3.KANAAAX

Mapoxn Adslodotnuévmy kat NMpocaproopevwv epappoywv oe TEALkoOg Xxproteg otov Kavada

Edv Siauévete otov Kavadd, TpETEL va TIPOGOECETE 1) VA EVNILEPWOETE TOV AoyapLlaopd oag e Tov aptBuod
GST/HST Kavadd tov ottoio Stabetete. EQv Stapévete 010 KeUTEK, TIPETEL ETiONG va TTpooOEoeTE N
Va EVNUEPWOETE TOV Aoyaplacid oag Ue Tov aptBud QST Keuték tov otoio Slabetete.

‘Omou €xete umtodei&el otnv Apple Canada va emittpgmnel Tnv pocPacn oTtig ASeloSoTNUEVES KAl OTLG
Mpocapuoopeveg edappoyES 0Toug TeAkoUg XprioTeg otov Kavadd:

3.1 Mevika

Oa mpetel va anmodnlwoeTe Kat va KaAUYeTe Tnv Apple évavtt 0Awv avegalpetwg Twv aglwoswv amnod Tov
Opyaviopud Ecédwv tou Kavadd (Canada Revenue Agency — « CRA»), 1o YTtoupyeio Ecddwv tou Kepmek
(Ministere du Revenu du Quebec — «MRQ») Kal TG $OPOAOYIKES APXES OTIOLAGENTIOTE ETAPXIAG ETIRAAAEL
eTapXLako ¢opo Alavikwy TwANoewv («PST») yla Tuxov aduvapia TANPwUNG, ioTtpa&ng 1} amoédoong TuxXov
TIOGWV $GOPOU £TIL AyaOwWV Kal UTINPECLWV/EVAPHOVIOUEVOU GOpoU eTIL TWV TIWANoeEWV («GST/HST») Ttou
emiBaAovtal Baoel Tou Nopou Tepi e16ikol pdpou katavaiwong (Kavaddg) («ETA»), Tou dpovu eti
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TIWANoEWV Tou Keuték («QST») 1 Tou PST, kaBwg Kal TuXOV XPNUATLKEG TIOLVEG 1)/KaL TOKOUG EKTOTE
avadopLkd LEe TUXOV TIPOUNBELEG TTOU TTpayuatotololvTal and tnv Apple Canada otoug TeAlkoUg XpNoTeg
otov Kavadd ek LEPOoUG oag Kal TUXOV TTpounBeLeg Ttou TtapexovTal amo v Apple Canada o€ €5dg.

3.2 GST/HST

(a) Hmapovoa Evétnta 3.2 tou EkBEpatog I loyVel yia TG TIPOUNBELES TIOL TIPAYATOTIOLOUVTAL ATIO €04,
pneéow TG Apple Canada, wg avtimpoowTou atoug TeAlkoug Xprioteg otov Kavadd. Ot dépol Ttou
mpoodlopifovtal otov ETA €xouv Tnv idla €vvola 6tav xpnotldomolovvtal oIny mapovoad Evétnta 3.2. H
Apple Canada sival eyyeypapuevn yia okotmoug GST/HST, pe aplBuo eyypadpnic GST/HST R100236199.

(B) Edv dlapévete otov Kavadd ) dev dlapevete otov Kavadd kal amatteital n eyypadr oag yla okotolg
GST/HST ocuudwva e tov ETA, anotelel polmdbeon tou Mapaptripatog 2 kat tou Mapaptripatog 3 va
exete eyypadel yia GST/HST 1 va €xete uttoBdAel aitnon eyypadnig yia GST/HST otov CRA e nuepounvia
€vapéng Loxvog GST/HST 10 apydteEPO £Wg TNV NnUepounvia Tou Mapaptruatog 2 kat Tou Mapaptruatog 3.
Oa mpetmel va tapacxete atnv Apple Canada tkavomoinTikd amodelkTikA oTolxeia yia tnv eyypadn oag yla
GST/HST (m.x., éva aviiypado tng emoToAng emiPBeBaiwong CRA 1) ektuTIWoN a1o To MnTpwo GST/HST
oTov Lotototo Tou CRA) katomy artripuatog tng Apple Canada. Eyyudote 6tL 6a eldomojoete tnv Apple
Canada, edv mavoete va eiote eyyeypappévol yia GST/HST.

(v) Edv éxete eyypadel yia okomolg GST/HST, eoeig, e TNV ektéAeoN TOU MNapapTAUATOS 2 KaL TOU
Mapapmpuatog 3, (i) cupdwveite, Bdoel Tng uTtoevotnTag 177 (1.1) Tou ETA, n Apple Canada va eloTipdttel,
va attoAoyet kal va amodidel toug GST/HST yia Tig TwANoelg Twv ASloS0TNUEVWY Kl TWV
MPOCAPUOCUEVWY EPAPOYWVY TIOU TIPAYUATOTIOOUVTAL 0TOUG TEAIKOUG XPrioTeg otov Kavadd ek HEPoUS
0agG KAl VA CUUTIANPWOETE (CUUTIEPIAAUBAVOUEVNG TNG ELCAYWYTIS TOU £YKUPOU apLOLol eyypadng
GST/HST), kabwg kat va uttoypdyete Kal va etilotpePete otnv Apple Canada to ‘Evtuto GST506
(mpooBdaciuo otnv TomtoBeaia tou App Store Connect) kat (ii) avayvwpilete 6TL n Apple Ba adatlpgoel and to
€UBaocud oag toug Loxvovteg GST/HST kat QST tou Kavadd, Bdoet tng Sievbuvonig oag otov Kavadd, otnv
TIpoUNBELa TTOU TIPETIEL VA KaTaBdalete otnv Apple.

(6) Edv bev €xete eyypadel yia okomoug GST/HST, ue Tnv ektéAeon Tou MNapaptruatog 2 Kat Tou
MapapTuatog 3, KABWG KAt e TN 1N CUUTIANPWOo, uTtoypadr) Kat TLoTpodr) Tou Evtutiou GST506 otnv
Apple Canada, (i) BeBalwvete OTL dev €xeTe eyypadel yla okottolg GST/HST, (ii) BeBawwvete 6T Sev Slapévete
otov Kavadd kal 8V AoKEITE ETIXELPNUATIKY Spactnplotnta otov Kavadd yla okottoug ETA (iii) avayvwpilete
o01L N Apple Canada 6a xpswvel, Ba eloTipdttel kal Ba amodidel toug GST/HST yia TI§ TIWANCELS TWV
ASel060TNUEVWV Kal TwV [POocapOCUEVWY £PAPLIOYWV TIOU TIPAYUATOTIOOUVTAL 0TOUS TEAKOUG XPNIOTES
otov Kavadd ek uepoug aag, (iv) avayvwpilete 6tL n ipounOela Trou TIPETeL va kataBdlete otnv Apple Canada
€XEL UNdEVIKO CUVTEAEDTY YLa okoTtoug GST/HST (ntot, o cuvtedeotg GST/HST sival 0%) kat (v) cupdwveite
va anodnpwoete TV Apple yia tuxov GST/HST, TOKoUG Kal XPNUATIKESG TIOLVEG TIoL Ba eTILRBANBOLY €vavTL TNg
Apple Canada, edv dlamotwBel 0TL Ba EMpeTie va €XeTeE eyypadel yia okotolg GST/HST, TpoKeUEVOL TA TEAN
TIPoUNBeLag Trou Xpewdnkav amod tnv Apple Canada va uttokewvtat og GST/HST.

3.3  Ddépog MwANoEWY Tou KeUTEK

Ot 6pot ou Tipocdlopifovtat oe evav Nopo avadopikd pe tov Dopo TwAnoewy tou Keutéek («QSTA»)
gxouv Tnv {bla €vvola étav xpnotuoTolouvtal oTny mapovoa Evotnta 3.3 tou EkBépatog I

(a) Edv dlapévete oto Keutmek, anoteAel poindbeson tou Mapaptriuatog 2 kat Tou Mapaptruatog 3 va
exete eyypadei yia QST 1y va €xete uTtoBAAeL aitnon eyypadng yia QST oto MRQ pe loxvouoa nuepopnvia
gyypadng yia QST 1o apydTePOo £WS TNV NEPOUNVia Tou Mapaptnpatog 2 kat tou Mapaptripatog 3. Oa
TpEMEL va Ttapdoxete otnv Apple Canada IKavoTiomTIKA ATIOSEIKTIKA OTOLXELA Yia TNV eyypadn oag yia
QST (m.x., éva avtiypado tng emoToAng emiBepaiwong MRQ 1 ektuwon amnod to Mntpwo QST oTtov
Lototomo tou MRQ) katomv attripuatog tng Apple Canada. Eyyudote 0TL Ba eldomooete TNV

Apple Canada, edv tavoete va elote eyyeypauuévol yia QST.
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(B) Edv dlapévete oto Keutek, eoelg, pe Tnv ektéleon tou MNapaptrinatog 2 kat tou MNapaptriuatog 3,

(i) BePawwvete O0TL €xete eyypadel yia QST, (i) cuppwveite, Bdoel TG evotntag 41.0.1 tou QSTA, n Apple
Canada va slompdttel, va attiohoyei kat va anodidst tov QST yia TI§ TWANCELG TwV ASEL080TNUEVWY Kal
TwV MPOCAPUOCUEVWY EPAPUOYWV TIOU TIPAYUATOTIOOUVTAL 0TOUG TEAIKOUG XPioTES 0TO KEUTIEK EK UEPOUG
0ag KAl VA CUUTIANPWOETE (CUUTIEPIAAUBAVOUEVNG TNG ELCAYWYTIS TOU £YKUPOU apLOuol eyypadng QST),
KaBwg Kal va uTtoypdyPeTe Kat va emiiotpePete otnv Apple Canada 1o ‘Evtumio FP2506-V Kal

(i) avayvwpiete 611 n Apple Canada dgv Ba sloipdttel, GUAAEYEL 1] amodidetl Tov QST yla TI§ TWANCELS TwV
AdelodotnuEvwy Kal Twv MNPocapUooUEVWY EDAPLIOYWY TIOU TIPAYLATOTIO00VTAL 0TOUG TEALKOUG XPTIOTES
oV Bpiokovtal ekTog Kepmek Baaoel TG uttoBeong 0Tl ot TeAlkol xprioteg dev Slapgvouv oto KeUTek Kal
6ev €xouv eyypadel yla okotolg QST, WoTe oL TWANCELG VA €X0LV UNSEVIKO CUVTEAEOTH yLa okoTioug QST.

(y) Eav éev dlapévete oto KeUTeK, e TNV eKTEAEON TOU MNapaptripatog 2 kat Tou Mapaptruatog 3,
KaBwG Kal LE TN 1N CUMTIAY)PWGT), UTIoypadT Kal eTilotpodr) Tou Evtumou FP2506-V otnv Apple Canada,
(i) BeBawwvete 0Tl gV dlapévete oto Keutek, (i) BeBalwvete 0TL Sev SLABETETE HOVIUN EYKATACTACT) OTO
Keumék kal (i) avayvwpilete 6tL n Apple Ba xpewvel, Ba slomtpdtTel Kal Oa anodidel tov QST yia t1g
TIWANOELG TwV ASEL0S0TNUEVWY Kal TWV MNPOocapUooUEVWY EPAPHUOYWVY TIOU TTPAYHATOTIOOUVTAL

0ToUG TeAlKoUG XPNoTeg 0To KEUTEK EK LEPOUG OAG.

3.4 PST

H mapovoa Evétnta 3.4 tou EKBEatog I loxVeL yia TipounOeleg Twv ASELOS0TNEVWY KAl TWV
MPOCAPUOCEVWY EPAPOYWV TIOU TIPAYATOTIOOUVTAL ATo €04G, Hedw TG Apple Canada, wg
AVTLTIPOCWTIOU, 0TOUG TEALKOUG XPNOTEG O€ oToLadNTIoTE eTapyia €xeL 1j tou edpappolel PST. Avayvwpilete
Kat cupdwveite 6tL n Apple Canada duvatal va Xpewaoel, va eloTIPAEEL Kal va amodwael Tov loxlovta PST
yld TIG TWANOELS TWV ASEL0SOTNUEVWY KAl TwV [MPOCAPUOCUEVWY EPAPLIOYWY TIOU TIPAYUATOTIOI0UVTAL
0TOoUg TEAIKOUG XPNOTEG OTIS €V AOYW eTtapyieg amo tnv Apple Canada ek uépoug oag.

4. XINH

Mpoypappatiotég XIAng — Mapoxn Adslodotnuévmy kat MpocapproopEvwV epappoywv oe TEALKOUS
XPNOTES Kal MeAATEG SLAVOUNG TIPOCAPLOCHEVWV EPAPLOYWV EVTOG KAl EKTOG TNG XIANG

Edv dlapevete otn XA, n Apple 6a epappooel 1A otnv TipounOela Tou TIPETEL Va KATABAAETE 0TV
Apple, o omoiog kat Ba adatpebel amnod to EuPacud oag, cUUPWVA LE TOUG POPOAOYIKOUG KAVOVIOUOUG TNG
XIANG, eKTOG €AV emBeBalwoeTe OTL UTIOKELTOE TNV TIANPWUN DIMA otV ev Adyw TtepLlox Kalt
TIPOOKOIOETE ATIOSEIKTIKA oToLXEld Yia To KaBeoTwg PIIA 1o oTolo LoXVEL yla €04G.

5. 1AMQNIA
(A) Napoxn AderodotTnuEvwv Kat Mpooapooévwv epappoywv oe TEAkoUg XpNoTeg oTnv lantwvia

‘Otmou €xete uttodei&el otny iTunes KK va emiitpemel Ty mpooRacn oTig ASEL080TNUEVES KAL OTLG
Mpocapuoopeveg ebappoyeg oToug TeEAIKOUG XprioTeg oTnyv lamwvia:

5.1 Avayvwpilete kal cUUPWVELTE OTL EXETE TNV ATIOKAELOTLKY €UBLVN yLa: (i) TNV UTIOXPEWON amtddoong
$Opou KaTavaAwong Tl TWV eKpowv, AV LTIAPXEL, 6GOV adopd TNV TTAPOXT EK LEPOUS 0AG TWV
Adelobotnuévwy n/kat Twv MNPocappooUEVWY ehapoywV oag oToug TeAlkoug Xxprioteg amod tnv iTunes KK,
(i) TV uTtOBOAN PopPOAOYIKWY SNAWCEWV £TIL TNG KATAVAAWGONG KAl TNV KATABOAT] Tou $OpOoL KATAVAAWONG
oTNV LATWVIKN KLUREPVNON, KaTA Ttepimtwon Kat (iii) Tov kaBoplopd aveEdptnta, oc cuvevvonon e tov Sikd
0ag $opoAoyLlké cUUPBOVAD, TOU KABECTWTOG GOPOAOYOUEVOU TIOU GAG SLETIEL KAL TWV UTIOXPEWOTEWVY
TIANPWUNG $OPOoU, KABWS KAl TOV OPLOO ToU 8IKoU 0ag ¢opoAoyLkol SLaxeLlpLloTh yia ¢opoAoyLlkols
okoToUg Tl TNG KatavAAwong. Eav ol popoAoyikeg apxeg g lantwviag {ntrioouv amnod tnv iTunes KK, oto
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TAaio10 Tou pdAoU TNG WS GoPOoAoYLIKOU SLAXELPLOTH), Va EIOTIPAEEL, va KataBAAeL va uTtoBAAEL Toug PpOPOUS
oag otV lantwvia, n iTunes KK &gv Ba sival Suvato va oag Bondrost kal ocupdwveite 6TL Ba oploeTte Tov
S1KO 0aG POPOAOYIKO SLAXELPLOTT TO CUVTONOTEPO SuvaTov. H TTANpwUN Tou gURAcuaTog oag, cUUPWYVA
pe Tnv evotnta 3.5 tou MapapTtripatog 2 kat v evétnta 3.5 tou Mapaptripatog 3, evééxetal va unv
Tpayuatomonet yia Tig .oxouoeg AdelodoTtneveg 1) NpoocapUooUEVeS ePaploYES Gag, WG OTOU
oploete ToV S1KO 0aG POPOAOYLKO SLAXELPLOTH.

5.2  OiLmpounOeleg oL omroieg xpewvovTal amo v iTunes KK 0Toug TTPoypauaTIOTES TIOU SLAapEVOLY
otnv lamnwvia 6a tepthapBdavouv dpoépo katavalwong.

(B) Npoypappatiotég lanwviag — MNapoxn AS€1080TNHEVWY Kat MPocapHOTUEVWV EGAPHOYWV CE
TeAwkoUg XpNoteg Kat MeAdTeg SLAVOUNG TTPOCAPHOCHEVWV EPAPHOYWV EKTOG TNG lamtwviag

Edv n kUpla eykatdoTtaon 1} Ta KEVIPLIKA ypadeia oag Bpiokovtal otnv lamnwvia kat opioste TV Apple wg
AVTLTTPOOWTIO 1) TTAPAYYEALOSOX0 0AG VLA TO HAPKETIVYK Kal TN ArjYn Twv Adslodotnuevwy Kat NMpocappoouevwy
epapuoywv arod Toug TEAKOUS XPrioTeg Kal Toug MeAATES SLAVOUTIC TIPOCAPHOCHEVWY EGAPLOYWV TIOU
Bpiokovtal ekTtég NG lamtwviag, Oa TPETEL VA AVTIOTPEYPETE TN XPEWOT VLA TUXOV GOPO KATAVAAWONG TNV
lamwvia o otoiog Tipemel va kataBAnesi Tl Twv TtpopnBelwv Tou AapBdvel n Apple og avtAAAayLa yla TG
UTINPEOIEG TNG WG AVTLTIPOCWTIOG 1 TTapayyeALod0X0g oag oUbwvA e To Mapdptnua 2 kat to Mapdptnua 3.

6. KOPEA

Mpoypappatiotég Kopgag — Mapoxn Ad£1060TNHEVWVY Kal MPOoCAPHOCHEVWVY EGAPHOYWV
o TeAlkoUg XpNoteg Kat NMeAATeg SLAVOLIG TTPOCAPLOOHEVWV ePappoywVv oTtnv Kopéa

Edv Siauévete otnv Kopga kat opioete tnv Apple Distribution International Ltd. wg avtimpdéowTto n
TapayyeAlod0Xo oag yla TNV mapoxr} Twv ASeloSoTnUEVWY Kal TwV MPocapUOCUEVWY EGAPLIOYWY OF
TellkoUg XproTeg Kat MNeAdTteg SLavoung TPOCAPHOTHEVWY ePapUoywy oTnv Kopéa, amoteAel Tpolmdbeon
Tou Mapaptruatog 2 kat Tou Mapaptripatog 3 va Stabstete Kopeatikd aplBud eyypadng emixeipnong
(«BRN») 1§ AptBu6 eyypaodng otnv EBvikn poporoyikr utnpeoia tng Kopgag (cuAoyikd «Kopeatikd
$opPOoAOYIKO AVAYVWPLOTIKO®).

MPETEL VA EVNUEPWOETE TOV AOYAPLACHO 0aG LE TO avtioTolyd KopeaTiké popoAoyLlkd avayvwpLloTiko oag, otav
{nmnBei oto App Store Connect. Avayvwpilete OTL eav eV TIAPATKETE TO aAvTioToLXo KopeaTikd GopoAoyLlkod
aAVaYVWPELOTIKG 0ag, ol ASEl080TNUEVES 1) oL MPOCAPOCHEVEG EPAPUOYES GAG EVEEXETAL VA KaTapynBoLV amo to
Kopeatikd katdotnua 1 n TAnpwun Tou eppdouatédg oag, oupdwva pe tny evotnta 3.5 tou MNapaptriuatog 2
Kal Tnv evotnta 3.5 Tou MapapTtiHaTog 3, VOEXETAL VA LNV TIPAYUATOTIOMOEL yLa TIG LoXUouoeg ASEL0S0TNIEVES
1N MNMPOCAPLIOCHEVEG EPAPUOYES GAG, WG OTOU TIAPATXETE TO KOPeaTIko HOopoAoyIKO avayVWPLOTIKO 0aG.

Katémv artrjpuarog tng Apple Distribution International Ltd., 6a tapdoxete otnv Apple LkavotoinTikd
ATIOSELIKTIKA oTOLXElD OXETIKA e TO KOpeaTikd POPOAOYIKO aVayVWPLOTIKO 0ag (TT.X. TILOTOTIOMNTIKO eyypadnq
emxeipnong 1 ektuTiwon amnod Tov L.oToToTo TNS EBVIKNG doporoyikng uttnpeasiag tTng Kopéag). Eyyudote 6tL 6a
eldotomoete TV Apple, edv TaloeTe va €xeTe £YKUPO KopedTikd GopoAoyIKO avayvwpLoTIKO.

Mpokelugvou va ouppopdwbel He TIg uTtoxpewaoelg NG Apple Bdoel TG LoxVouoag vopoBbeaiag yia Tnv
ETIKUPWON Tou KopeaTikol $popoAoylKkol avayvwploTikol oag, N Apple Ba XpNnoLOoTIoOMoEL Evav TIAPOoYo
UTINPECLWV YL VA OAOKANPWOEL TN dladikacia emikUpwong Kat 6a petapiBdacel 1o Kopeatikd popoAoyikd
aAVAYVWPLOTIKO 00G OTOV TIAPOXO0 LUTINPECLWY AG YLa ToV eV Adyw oKoTtd. TuXOV TIPoowTILKA Sedopéva TTou
OULAAEyovTal amod tnv Apple Ba avtipetwmiovtal cuudwva Pe TV MoALTIKY aropprTou TNG Apple, TNV
omtola pTopeite va deite otn dievBuvon http://www.apple.com/legal/privacy/gr.
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Edv 6ev mapdoxete £ykupo KopeaTikd dopoAoyikd avayvwploTiko otnv Apple, n Apple dtatnpel 1o
Sikaiwua va xpewoel Kopeatikd Or1A oe otmtoleodnmote UTNpeoieg mapexovtal o€ €0dg Bdoel TNG
Tapovoag Yuupaong.

7. MANAIZIA

Mpoypappatiotég Malawsiag — Mapoxr Adel060TNHEVWV Kat MPOCAPHOCHEVWY EGAPHOYWY OE
TeAko0g Xp1oteg kat MEAATES SLAVOLNG TIPOCAPHOCUEVWV EGAPHOYWV EVTOG KAl EKTOG TNG MaAawsiag

Edv Slapgvete ot MaAatoia kat opioete Tnv Apple wg avtimpdowTto 1} TapayyeAlod6Xo oag yla Tnv TTapoxn
AbdeloSotnuEVWY Kal MPocapocEVWY edappoywVy o TEAKOUG XPNoTeS Kal [NeAATeS Slavounig
TIPOCAPUOCUEVWY ePapUOYWV OTLG Sikatodoaieg ou kabopidovtal oto EkBeua A, oUUPwWVa UE TOUG
doporoyikolg kavovioolsg TG MaAawoiag, n Apple 6a epapuocel Tov GOpo TTapoxn§ UTNPESIWY TN Malatsiog
oTNV TIPOUNO<La TToU TIPETIEL VA KATARBAAETE oTNnV Apple, 0 oTtoiog kat Ba adatpebei amo to eyBacud oag.

8. MEZIKO

Mpoypappatiotég Me§ikol — Mapoxn Ad£1060TNHEVWVY Kal MPOocAPHOCHEVWY EGAPHOYWIV
o€ TeAlkoUg XpNoTeg Kal NMeAATEG SLAVOUNG TTPOCAPOTHEVWV EPAPLOYWV EVTOG KL EKTOG
Touv Me&Lkou

Edv dlapevete oto MeEko, n Apple Ba epapudoest OINA 6Ty TTpounBeLla TTIoU TIPETEL VA KATABAAETE 0TNV
Apple, o omoiog kat Ba adalpebel anod to EuRacud oag, cUUGWVA LE TOUG GOPOAOYLKOUG KAVOVIOUOUS
Tou Me&ikoU. H Apple Ba ekdwael TO AVTIOTOLXO TILOAGYLO yLd TNV vV Adyw TIpounBeLa.

H Apple 8a epapudoel, €TiONG, TOV CUVTEAECTY TIAPAKPATNONG $OPOU ELCOSTIUATOG TIOU LoXVEL yLla PUCIKA
TpécwWTIA 0 eURACHATA VLA TIWATIOELS TwV ASEI0S0TNUEVWVY KAl TwWV NPOcaApPUOTUEVWY EHAPOYWY OE
TehlkoUg XprioTeg Kat MNeAdteg Slavoung TPOCAPHOCHEVWY EPAPOYWV Tou BplokovTal eVvTog 1) EKTOG TOU
Me&lkoU, olpdwvVa e Toug GopoAoyIKOoUG Kavoviapolg Tou Me&ikol. H Apple Ba adalpgosl To TIAN)PES TT00O
TOU gV AOYW TtapakpatolLEVoU $pOpou el0oSHUATOS ATtd TO aKABAPLOTO TTooO oL oag odeilel N Apple Kat
Ba KaTABAAEL TO TTOCO TIOU TIAPAKPATEITAL OTIG APUOSIEG GOPOAOYLKES ApXES TOU MeELkou.

Edv €xete eyypadel kal SLlabeTETE EYKUPO GOPOAOYIKO AvayvwpLoTIKO 0To Megikd (Yywwotod wg R.F.C),
TIPETIEL VA TTapAoxeTe oTnV Apple avtiypado tng eyypadrig ocag oto MeEIKaviko PopoAoYIKO UNTPWO,
aveBadovtag to He Xprion tou epyaleiov App Store Connect. Eyyudote 6tL Ba eldomotjoete TNV Apple, edv
TIAVCETE VA EXETE EYKUPO POPOAOYIKO avayVwPLOTIKO. EAV 6eV TIPOCKOIOETE ATIOSELKTIKA OTOLXEIO OTNV

Apple yia 1o Me&ikdviko dpopoloyiko avayvwploTikd aag, N Apple Ba edpappocel Tov UPNASTEPO CUVTEAECTY
$opou elgodMuaTog clUPWVA e TOUG HOPOAOYLIKOUS KAVOVLIGHOUG Tou Me&koU.

9. NEA ZHNAANAIA

9.1 levika

(a) Oudpot mou tpoadlopiovtal otov Nouo yia Tov $popo i ayabwv kat urtnpeotwy tou 1985
(«No6uog GST tou 1985») €xouv Tnv ibla €vvola étav xpnotuotmolovvial otnv Evétnta 9 touv EkBéupatog .

(B) Hmapoloa Evotnta 9 tou EkBEpatog I' Tapapével og LoxL LETA TNV KatayyeAia Tng Zuppaong.
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9.2 Mapoxn AdcL060TNHEVWVY Kal MPocapHOCHEVWY EPAPHOYWV o€ TEALKOUG XPNOTES KAl
MeAdteg SLAVOUNG TPOCAPHOCHEVWY edappoywv otn Néa ZnAavdia

‘Otmou €xete umtodei&el otnv APL va eTiitpEmel Tnv ipocBacn otig ASeloSoTNUEVES KAl OTLG
Mpocapuoopeveg edpappoyeg o€ TeEAKOUS XPNoTEG Kat MNeAATeS SLAVOUTG TIPOCUPHOCEVWY EPAPUOYWV
otn Néa ZnAavéia:

9.2.1 Tevikd

(@) Oampemnel va anmolnuwaoeTe Kal va KaAlPete Tnv APL évavtl 6Awv avegalpétwg Twy aglwoswy amnod I
Dopoloyikn) Sloiknon yla TN Un TANPEWUN 1) TNV UTIOTIANPEWUY Tou GST Bdoet Tou Néuou GST tou 1985 kal
yla TUXOV XPNHATIKES TIOLVEG 1)/KaL TOKOUG EKTOTE.

(B) Hmapoloa Evotnta 9.2 tou EkBguatog I' Loyvel yia TIg TIPOUNBOELEG TIOU TIPAYATOTIOLOVVTAL ATIO €04,
pEow ™G APL wg avTLmpoowTou, o ottolovénmiote TeAKO Xpriotn 1 MeAdtn Stavoung TpocapoGUEVWY
Edapuoywv trou Stapevel otn Néa ZnAavdia.

(y) Eoeig kain Apple cupdwveite 6TL n APL gival o SLaXelplotrig TNG NAEKTPOVIKNS ayopds 6gov adopd TIg
TIPOMNOELES TTIOL TIPAYLATOTIOVVTAL ATIO £04G, HEow TNS APL wg avTimpoowTov, o omolovénmote TeAko
xpriotn 1 MNMeAdtn Slavoung TPOCAPUOCHUEVWY edapoywV TIou Stapevel otn Nea ZnAavsia kat avtietwrtileTal
WG 0 TPOUNBEUTNG TWV €V AdYw TIpounBelwv otnv evétnta 60C tou Nopou GST tou 1985 yia okottoug GST.

9.2.2 TpoypauATIOTEG TIOU £ival KATOLKOL

(a) Eav dapévete otn Nea ZnAavdia, eoeig kaw n APL oupdwveite, Bdoel tng evétntag 60(1C) tou Nououv GST
ToU 1985, OTL OL TTAPOXES LTINPEC LWV TIOU TIPAYHATOTIOOUVTAL Ao £04G, MEoW TNG APL wg avtimpoowTiov, oe
ottolovénToTte TeEAKO XpNotn 1 MeAdTn Slavoprig TIPOCAPHOCHEVWY EHAPUOYWV TtoU Slapével otn Nea
ZnAavéia avtuetwidovtal we 2 EEXWPLOTES TIAPOXES VLA 0KoTIoug GST, KaBwg TIPOKELTAL yLa

(i) mapoyxn utnpectwy amnod eodg otnv APL kat

(i) TTapoxn Twv gv Aoyw utnpeotwy amnod tnv APL otov Tehiko xpriotn 1 otov MNeAdtn Slavoung
TIPOCAPHOTHEVWVY ePapoywV Tou dtapével otn NEa ZnAavédia.

(B) Eoeig katn APL avayvwpilete 0TL n TTapoxr uTnNpeclwy amnoéd €odg otnv APL yla okomolg GST
oupodwva pe Tnv Evotnta 9.2.2(a)(i) Tou mapdévtog EkBeuatog I Sev uttdkettat oe GST Bdoel Tou Nouou
GST tou 1985.

9.2.3 Tpoypappatioteg ou dev ival KATolkol

(a) Eav éev dapevete otn Néa ZnAavdia, eoeig kaw n Apple cuudwveite Baoel Tng evétntag 60(1B) Tou Nopou
GST Ttou 1985 OTL 0L TTAPOXEG UTINPECLWV TIOU TIPAYLATOTIOOVVTAL ATo £04G, HEow TNG APL wg avtimpoowttou,
o€ otolovdnTioTte TeAKO Xpriotn 1} MNeAATN Slavourg TIPOCAPLIOCEVWY EDAPHOYWV TIou Slapevel otn Nea
ZnAavdia, avtietwidovral wg 2 EEXwPLoTES TTPoUNOEeLeg yia okoTtolg GST, Kabwg TPOKELTAL YA

(i) mapoyxn umnpectwy amnod eodg otnv APL kat

(i) TTapoxn Twv gv Aoyw utnpeotwv amnod tnv APL otov Tehiko xpriotn 1 otov MeAdtn Slavopunig
TIPOCAPHOTHEVWVY ePapoywV Tou dtapével otn NEa ZnAavdia.

(B) Eoeig kaun APL avayvwpilete 6TL N TTApoyT) uTNPECLIWV attd €0dg otnv APL yia okottoug GST cUudwva
pe tnv Evétnta 9.2.3(a) (i) Tou mapdvtog EkBEuatog I dev utokettal oe GST Bdoet Tou Nopou GST tou 1985.
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9.2.4 H APL Ba ekdwaoel o€ omtolovdnTiote TeAkO xpnotn 1 MeAdtn Slavoung TPocapUOCUEVWY
epapuoywv, oTo 6voua tTnG APL, TNV ATTALTOVUEVN TEKUNPIWOT OXETIKA LUE TIG TIPOUNBELES TTOU
Tpayuatotololvtal cUUdWvVA e TNV Evétnta 9 tou mapdévtog EkBepatog I,

9.2.5 Aev Ba ekdwoete o€ OMOLOVONTIOTE TEAIKO XPNioTN 1) MeAATN SLAVOUNG TIPOCAPILOCHEVWY EDAPOYWY
OTIOLASNTIOTE TEKUNPLWON OXETIKA LUE TIG TIPOUNBELEG TIOL TipayaToTIoloUVTAL cUUdPWVA e TV Evétnta 9.2
Tou Ttapovtog EkBgpatogI.

9.3 Mpoypappatioteg Néag ZnAavdiag — Mapoxn Adslodotnuévwy Kat NMPocapoopévwy
epapproywv o TeALkoUG Xp1oTeg Kal MeAATES SLAVOUNG TPOCAPHOCHEVWVY EQAPHOYWV EKTOG TNG
Néag ZnAavdiag

Edv Siauévete otn Nea Znlavdia kat opioete TV Apple wg avTLmpdowTo 1) tapayyeAlodoXo oag yia To
MAPKETLVYK Kal TN ANYn Twv AS£1080TNUEVWY Kal TwV MNMPocappooEVWY epapoywV aTtd Toug TEAKOUG
XPNOTEG Kal Toug MNeAdteg Slavourg TPOCUPHOCHEVWY EPAPOYWV TIou BpiokovTal ekTtdg TG NEag
ZnAavdiag, eoeig kal n Apple cupdwveite, Bdoel Tnv evotritwy 60C kat 60(1C) Tou Nopouv GST tou 1985,
OTL OL TIAPOXES LTINPECLWV TIOU TIpAyUaToTIololVTAL ATid €046, LECW NG Apple W AVTITIPOCWTIOU, O€
ottolovénTiote TeAKO Xpnrotn 1} MeAdTn SLaVOUnG TIPOCAPUOCHEVWY EPAPUOYWY TIoU SLapeEvel otn Nea
ZnAavéia avtipetwridovtal wg 2 EEXWPLOTEG TIAPOXES YL 0KOTIoUg GST, KaBwg TIPOKELTAL yLa

(i) mapoxn unpecLwy amno £o0dg otnv Apple kat

(i) TTapoxn Twv gV AOYw UTINPECLWVY aTtd TNV Apple otov TeALKO Xpriotn 1) oTtov MeAdtn
SLavVoun G TIPOCAPUOCUEVWY EDAPHIOYWVY TIou Slapevel ektoég TG Néag ZnAavédiag.

Eoeig kaw n Apple avayvwpilete 0TL amod tn BswpoleV TIpoUnBeLa UTINEECLWV aTté €0dg otnv Apple
oupodwva pe to (i) mapamdvw dev Ba pokLYeL kooTtog GST yia Tnv Apple Bdoetl Tou Nopou GST tou 1985.

10. ZIFKAMOYPH

Mpoypappatiotég Ziykamoupng — NMapoxn AdSe1060TNHEVWVY Kat MPOCAPHOTHEVWVY EHAPHOYWV
o€ TeAlkoUg XpNoTeg Kal NMeAATEG SLAVOUNG TTPOCAPUOTHEVWV EPAPLOYWV EVTOG KL EKTOG
™¢ Ziykamnolpng

Edv Slauévete otn Xiykaroupn Kal opioete TNV Apple wg avtimpdowTto 1 mapayyeAlodoxo cag yla tnv
mapoxn Adelodotnuevwy Kkal MNMpooapuoouevwy epapuoywy o TeAkoUG XPNoTeg Kal Mehdteg Slavoung
TIPOCAPUOCHEVWVY EPAPUOYWV OTLS Sikalodooieg TTou kaBopilovtal o1o ‘EkBepa A, amoteAel tpolmtdéOson Tou
Mapapmuatog 2 kat Tou MNapaptrinatog 3 va emiBefalwoete otnv Apple edv €xete eyypadel yia tov GST g
Yiykamoupng. Edv €xete eyypadel yia GST, Ba TPETEL va KATAXWPICETE KATOTILV ALTAMATOG TOV apLlBud
eyypadng oag ywa tov GST Tng Ziykatmoupng.

Edv dev €xete eyypadel yia tov GST Tng Ziykamoupng 1 ev €xete apdoxel otnv Apple Tov aplBuo
eyypadng oag yia tov GST Tng Ziykatmoupng, olUdwva e Toug GoPoAOYIKOUG KAVOVLIOUOUG TNG
Yykamoupng, n Apple 6a epappocel Tov GST TnG Zykamolpng TNV TIPOUNOELa TIOU TIPETIEL Val
katapBdalete otnv Apple, o ottoiog kat Ba adalpedei anod to upacud oag.
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11. TAIBAN

Mapoxn Adslodotnuévwy kat MpocaploopEVWV epapoywVv o€ TEALKOUG XpNoTeS kKat MeAdteg
SLAVOMNG TIPOCAPHOCHEVWY EGAPHOYWV oTNV TAIBAV

Edv uttoBdaiAete Dopo eloodriuatog otnyv TaiBdv kat opioete Tnv Apple Distribution International Ltd. wg
AVTITPOoWTIO 1 TtapayyeAloddxo oag yla Tnv mtapoXr Adstodotnuevwy Kal NMpocapUoopEVWY EPapUOY WY
o€ TeAlkoUg XpNoTeg Kat MNehdteg SLavoung TPooapoTUEVWY epapoywy otnv TaiBdav, amotelel
mpolToBeon Tou Mapaptruatog 2 kat Tou Mapaptripatog 3 6Tl Ba tapdoXete otnv Apple Tov evoTolnuévo
aplOuo g emixeipnong oag otnv TaiBAv edv eiote emixeipnon 1} TOV TPOCWTILKO 0ag ApLBo deltiou
TavtétnTag otnv TaiBdv edv eiote duoIkd TTPOoWTIO (CUAAOYLKA «DOPOAOYLKO avayvwpLoTiké TalBav»).

12. TAINANAH

Mpoypappatiotég TaiAavong — Mapoxn AS€L060TNHEVWY Kat MPocaAPHOTHEVWV EGAPHOYWV
o€ TeAlkoUg XPNoTeG Kal NMNeAATEG SLAVOUNG TTPOCAPHUOTHEVWV EPAPHOYWY TNV TATAAVSN

Edv Siauévete otnv TalAavén kat opioete TNV Apple wg avTimpoowTo 1 TtapayyeAloddxo oag yla Tnv
Tapoxr AdSeloSoTnEVWY Kal MpocapuocuEVWY epapoywy o€ TeAKoUG XPNoTeg Kat Meldteg Slavoung
TIPOGAPUOCHEVWVY EPAPUOYWVY OTLSE Sikalodoaieg Ttou kabopilovtal oto ‘EkBepa A, amotelel tpolmdBeon
Tou Mapaptruatog 2 kat Tou Mapaptripatog 3 va smiBepaiwoste otnv Apple dv €xete eyypadel yia tov
®MNA ™™g TaiAdvdng. Edv €xete eyypadel yia OIA, Ba TIPETEL VA KATAXWPLIOETE KATOTILY ALTHLATOG TOV
apBuo eyypadng oag yia tov OrA tng Tatkavéng.

Edv dev gxete eyypadet yia tov OMNMA g Taildvdng 1} ev €xete tapdoxel otnv Apple Tov aplBuo eyypadnig
oag yia tov OIMA g Talkdvéng, oclpdwva e Toug PopoAoyIKoUg Kavoviapoug Tng Taidavdng, n Apple 6a
edpappoocet Tov OIMA tng TAlAdvdng oTnyv TpounBeLa Ttou TIPETEL va KataBaiete otnv Apple, o ottoiog Kat
Ba adalpedel amod to EuRacud oag, avadopLkda UE TIG TWANIoELS 0ag o€ TIEAATEG otV TAlAAvén.

13. HNQMENEZ MOAITEIEX

Mapoxn Adslodotnuévwy kat NMNpocaploopEVwV edapoywv oe TEALKOUG XPOTEG 0TI
Hvwpéveg MoAteieg

‘Omou exete uttodei&el otnv Apple Inc. va eTiitpgmnel Tnv pocaocn otig ASloSoTNUEVES KaL OTLG
Mpocapuoopeveg edappoyES 0Toug TeAkoUg XprioTeg oTI¢ Hvwuéveg MoAlteieg:

13.1 Edv dev dlapévete otig Hvwuéveg MoAlteieg yia okomolg Opootovéiakol ¢popou EL00dNATOS TWV
HIMA, 6a cuunAnpwoete 1o ‘Evtuno W-8BEN tng Ecwteplknig Yninpeoiag EcdSwv (Internal Revenue Service)
n/kat omoladnmote AAAa amattolpeva GopoAoyIKA EVTUTIA Kal Oa TtapdoXete otnv Apple avtiypado twv v
AOYW CUUTIANPWHEVWY EVTUTIWY, KABWGS Kal oTIoleadnTtoTe AAAEG TIANPODOPIES TTOU ival amtapaitnTeg yia
TN CUHPOPDWON HE TOUG LoXVoVTEG HOPOAOYLIKOUG VOUOUG KAl KAVOVIGHOoUG, oUUGWVA LE TIG 08Nnyieg TTou
Tapgyovtatl oty Tomobecia tou App Store Connect.

13.2 EAv n Apple, katd tnv e0Aoyn TETOIONOY TNG, KPivel OTL evdExeTal va opeilovTal TUXOV TIOALTELOKOL

1) TOTIKOL popoL Tl TWANOCEWVY, XPHIONG 1) TapdUoLwV cuVaAlaywy atéd Tnv Apple 1 e0dg avagpopLkd e Tnv
TIWANON 1] TNV TTAPOXT] OTIOLWVSITIOTE ATIO TIG ASEL0SOTNEVES Kal TIG [1POCAPOOUEVES EPAPUOYES, N
Apple Ba elompd&el kal Ba amodwaoel Toug eV AdYyw GOPOoUS GTIC APUOSIES HOPOAOYLIKEG APXES. TOV Babud
KOTA TOV OTI0(0 N ETITITWON TUXOV TETOLOL HOPOU 1) 1 VBVVN yLa TNV €I0TIPAEN TOU CUYKEKPLUEVOU HOPOU
Bapuvel e0dg, eEovalodoteite TNV Apple va evepyel ek HEPOLS gag yla TNV eioTpagn Kat TNV KataBoAr] Tou
ev Adyw popou, alAd oTtov Babuod katd Tov ottoio n Apple Sev €XeL ELOTIPAEEL TOV CUYKEKPLUEVO HOPO, 1) eV
£xel AdBeL eTioTPodN XPNUATWY yLa Tov eV Adyw $opo, atd Toug TeAlkoUg Xpnoteg, Oa mapapeivete
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TPpwTioTwg uTteLBLVOL yLa Tov POPo Kal Ba amtolnULWoeTe TNV Apple yla TuXOV TIANPWES POPOL TTOU
aratteital va paypatotomoet n Apple, aAAd Tig ottoieg dev eival o B€on va avakTnosl Ue AAAov TPOTIO.

13.3 Xe mepinmtwon mou oag Bapuvel euBLVN yla PoOpPo eLl00dNATOS, HOPO Sikaldxpnong, GoOpo
ETIITNSEVUATOG 1) VLA TTapOUoLloug HOpoUS BATEL TOU ELOOSNUATOC 0ag, Oa PEPETE TNV ATIOKAELOTIKT
€uBLVN yLa Tov eV Adyw Popo.

14. TEAIKOI XPHETEZX XE NMEPIOXEZ NOY ANADEPONTAI XTO EKOEMA A, ENOTHTA 2

Mapoxn Adclodotnuévwy Kat NMPocaploopEVWV edapoywV o TEALKOUG XPOTEG O TIEPLOXESG
Tou avagdépovtal oto ‘EkBepa A, Evotnta 2

‘Omou €xete umtodei&el otn Apple Distribution International Ltd., n omoia Bpioketatl otn dtevBuvon Hollyhill
Industrial Estate, Hollyhill, Cork, Republic of Ireland, va emittpgmnetl tnv mpocBaon otig AdelodoTnueveg
Kal oTIS NpoocapuooUEVES epapuoyEg o TeAlkoUg Xprioteg oto ‘EkBepa A, Evotnrta 2:

Avayvwpilete 6TL o€ TiepiTtTWoN KAtd TNV otmoia n Apple Distribution International Ltd. utokettal og Tuxov
$0Opo 1 elodopd yla TTWANCELG, XP1oN, ayadd Kal uTinpeoicg, pooTIBguevN a&ia 1 aAhov ¢poépo 1 elodopd
avadoplkd e TUXOV EuBacua TPog £0dG, TO TIANPESG TTOGO TOU £V AdYw GOPOU 1 TNG CUYKEKPLUEVNS
e10dopdg 6a adopd ATIOKAELOTIKA TOV AoyapLaco oag. 'a Tnv amoguyn audlBoAiwy, ottolodnmote
TIOAGYL0 ekbideTal amo eodg otnv Apple Distribution International Ltd. 8a Tteplopiletal og payuatika mood
TI0U 00§ odeilovtal, Ta omoia Ba eptAaBAvouy TUXOV TIPocTIBEUEVN a&ia 1) dAAlov dopo 1 elodopd, OTIWG
opiletal mapandavw. Oa anolnuwoete Kat 8a kaAvete TNV Apple Evavtt OAwV avefalp€Twg Twv aglwoewy
aroé omoleadNTIOTE GOPOAOYLKEG APXES VLA TUXOV UTIOTIANPWUY] TUXOV TETOLOU HOpoU 1) elodopdg yia
TIWANOELG, XPMION, AyaBd Kal uTNpPeacieg, TTPOOoTIOEUEVN a&ia, TNAETILKOWVWVIES 1) AAAOV POpo 1 elodopd,
KaBwWGS Kal TUXOV XPNUATLKEG TIOLVEG 1)/Kal TOKOUG EKTOTE.
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EKOEMA A

0dnyieg yia Toug eAAXLOTOUG 6pOoUG TNG ZUMBACNG ASELAG XP1IONG TEALKOU XPNOTN
Tou Mpoypappatiot

1. ARAwon avayvwpelong: Eosig kal o TEAKOG Xp1rioTNG TIPETEL va avayvwpiosTe 0Tt N Z0UBAo™ Adslag
XPNIONG TEALKOU XPN)OTN CUVATITETAL LOVO avApeosd o€ 604G KAl TO TEAKO XPrioTn Kat oxL Le Tnv Apple kat
£0elg, oxL N Apple, PEPETE TNV ATIOKAELOTIKY) £UBUVN yLa TIG ASel0doTNUEVES Kal TIG MPoocapUOTUEVES
£PAPLIOYES KAl TO TIEPLEXOUEVO AUTWV. H YUpBaon ddelag Xpriong TEALKOU XPrioTn evEEXETAL VA [NV TIPORAETEL
KaVOVeg xpriong yia Adslodotnueveg kal MNpooappoopeves ebapoyES TIou BpiokovTal oe SLEveEN e TOUG
‘Opoug Kalt TIg TtpolTobEaelg Twv YTNPEoLWY TIoALUESWVY TNG Apple 1) Toug ‘Opoug padikol TIEPLEXOMEVOL aTtd
™V Huepopnvia évapéng L.oxvog (yLa Toug ottoioug avayvwpileTte OTL €XETE TNV suKalpia va eEAEVEETE).

2. Nedio epappoyng TG adeLag xpnong: Kabe ddela xprong Tou Tapaxwpeeital 6Tov TEAKO Xp1oTn
yla Tiq Adelodotnuéveg kat Tig MNMpooapuoopéveg edapoyES TIPETEL va TiEpLlopideTal oe uia un
petaBLBdoiun ddela xpriong tng Adslodotnueévng 1 tng MNMpocapuocpgvng epappoyng o Tuxov Mpoldvta
He TNV emwvupia g Apple Ta ottoia KaTtexel 1 eAEyxeL 0 TEAIKOG XPNOTNG Kal OTIWG ETILTPETETAL ATIO TOUG
Kavoveg xpriong mou opifovtat atoug Opoug Kkat Tig tpoimobéaelg Twv Ynpeostwv Apple Media, pe Tnv
etaipeon 6TL N ev Adyw AdeloSoTnEvN edapoyT] UTIOPEL va TIPOOTIEAATTEL KAl va XpnotlpoTionOei amod
AAAoug Aoyaplacolg Tou cuoxeTi(ovTal e ToV ayopaoTtr) HEow OLKOYEVELAKNIG KOG XPNoNng, MAllkwy
ayopwv 1 Emadwv KANPovouldg. ATIOKAEIOTIKA 600V APopd CUYKEKPLLEVO ASELOS0TNIUEVO AOYLIOIKO TNG
Apple, n ZopBaon adelag xpriong teAlkol xpnrotn pemnel va e€ovatlodotel €vav MeAdtn Stavoung
TIPOCAPUOCHEVWY EPAPHUOYWY Va SlavepeL pia povo ddela xpriong tTwv dwpedv MNMpocapUooUEVWY
epapuoywv ogag o€ TIoANoUG TeAkoUG XPNOTES.

3.  Zuvthpnon kat Yootegn: MpEmel va pEPETE TNV ATIOKAELOTIKT €UB0VN yla TNV TIAPOXY)
OTIOLWVSNTIOTE UTINPECLWY GUVTHPNONG KAL UTTOCTNPLENG OXETIKA HE TIG ASELOS0TNUEVES KAl TIG
Mpocapuoopeveg edapoyES, OTIWG Tipoadlopiletal otn XUBaoN Adelag Xpriong TEAIKOU Xprotn 1) OTwg
amntatteital Bdoel TG LloxVouvoag vopobeaiag. Eoeig kal o TEAIKOG XprioTNG TIPETEL VA AvayvwploeTe OTL

N Apple 8gv €xel AmToAUTWGS Kapia LTTOXPEWON VA TIAPEXEL OTIOLECONTIOTE LTINPECIES CLVTIIPNONG Kal
UTTOOTHPLENG OXETLKA e TIG ASslodoTnpeEves Kal TIG MNPocappooUEVES EPAPUOYES.

4. EyyOmon: MNpEmel va GEPETE ATIOKAELOTLKY] EUBVUVN VLA TUXOV EYYUNOELS TIPOIOVTWY, PNTES 1) CLWTINPES,
oTov Babuo ou Sgv upioTaATAl OUCLACTIKY aTtoTtoinoM. H X0uBaon Adelag Xpriong TEAIKOU XProTn TIPETIEL
va TIPORAETIEL OTL, O€ TIEPITITWON UM CUUHOPdWoNG Twv Adslodotnuevwy 1 NMPocapUOCUEVWY EPAPUOYWVY
e oTtoladnoTE LoXUouod eyyunomn, o TEAIKOG XpNoTng UTtopel va etdottorjost tnv Apple katl n Apple 6a
ETOTPEPEL TNV TIUY) ayopdg yia Tnv ev Adyw Edapuoyr otov TEALKO Xpr)oTn Kal OTL, 0TOV UEYLOTO BaBud
TIOU ETILTPETIETAL ATIO TNV LloXVouoa vooBeaia, n Apple dev Ba €xel ATTOAVTWS Kapia AAAN UTTOXPEWON
gyyunong avagpoptkd pe tig Adslodotnueves kal Tig MNpocapuooUEVES EPAPUOYES, KABWG Kal OTL E0EIG

0a pEPETE TNV ATIOKAELOTLKT) €UBUVN YLa OTIOLECONTIOTE AAAEG A&LWOELG, ATIWAELEG, UTIOXPEWOELS, {NUiES,
KOOTN 1) SaTAveg TtIou odpeilovtal o€ TUXOV Un CUUUOPPWON UE oTtoladnTIoTE yyunon.

5. AZwwoelg yia tpoiovta: Eosig kal o TEAIKOG XprioTng TIPETEL v avayvwpioeTe OTL eoeig, OxL N Apple,
elote uteBLVOL yLa TN SLlevBETNON oTIOLWVANTIOTE AELWOEWY ToU TEALKOU XPNoTN 1] TUXOV TPITOU TToU
oxetiletal pe tig Adslodotnpeves Kat TIg NPocappooEVES EPAPOVES 1] VLA TNV ATIO EPOUS TOU

TellkoU XpNoTn Katoxn n/kat xprion twv AdsloSotnuévwy Kal NMpocapUoouEVwY epapUoywy,
ouuTmeptAapBavouevwy, evdelkTikA: (i) aflwoswv Tiepil euBLYNG AdYW EAATTWHATIKWY TIPOIOVTWV (ii) TUXOV
a&lwong otL n Adetodotnpueévn 1y NMPoocapUOCUEVN edapUOoYT) SEV CULIOPPWVETAL LIE OTToLAdTIOTE LoXVouaa
VOULKN 1] KAVOVLIOTIKY) attaitnon kat (iii) a§lwoewv Tou TipokUTITouV atod tn vouobeaia Tepl Tpootaciag Twv
KATAVAAWTWY, ATIOPPENTOU 1 Ttapouold VopoBeaia, cupTEpIAAUBAVOUEVWY eKElVWY TIoL oxeTiovTal e TN
xpnon Twv mAalciwv HealthKit kat HomeKit amo tnv Adslodotnuévn epappoyn cag. H X0uBaon ddelag
XPNoNg TeAKoL Xpnotn Sev Uttopel va eplopiosl TNV euBUVN 0AG WG TIPOG TOV TEALKO XPN|OTN TIEPAV

00wV eTLTPETIOVTAL ATIO TNV LoXUouoa vopobeaia.
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6. Tadalwpata MVEVHATIKNG LWBLOKTNOiag: Eosig kal o TEALKOG XPri0TNG TIPETIEL VA AvayVWPIoETE
OTL o€ TepimTWOon TUXOV a&lwong Tpitwv we N Adslodotnuevn 1 NMpocapooévn edapoyn 1) N amod
HEPOUG TOL TeALKOU XPNioTN KAToX1 Kal Xprion tTng Adslodotnueévng 1 Npocaplooévng epappoynis
TapaBLadel Ta SIKALWPATA TIVEUUATLKNIG IGLOKTNOIag Tou eV AOyw Tpitou, £0eig, OxL n Apple, Ba dpEpeTe TNV
ATIOKAELOTIKY) €UB0UVN yLa TN Slepelivnomn, TNV LTIEPACTILOT), TOV SLAKAVOVLIOHO KAl TNV attaAlayr] avadoplkd
e oTtoladNTIOTE TETOLA A§iwon yla Ttapapiacn TVELPATIKNG WBlokTNnoiag.

7. Nopwkn ouppdpowon: O TeAKOG XPrioTNG TIPETIEL VA SNAWCEL KAl va gyyunBel 6Tt (i) o TeAlkdg
XPNoTNG &gV BPlOKETAL O€ TIEPLOXT] TIOU UTIOKELTAL O€ EUTIAPYKO TNG KLBEPVNONG Twv HIMA 1) TTou £XEL
oplotel amo tnv KuBgpvnon twv HIMA wg Tteploxr} «UTIOOTNPLENG TNG TPOMOoKPATiag» Kat (i) o TeEAKOg
xpnotng dev tepthapBdavetal o kapia Aiota kuBgpvnong twv HIMA pe pépn yia ta otmoia loxlouv
arnayopeloelg 1) TIEPLOPLOMOL.

8. 'Ovopa kat 81e00uvon MPOYPAMUATLOTH: [MpEnel va SnAwoeTe 0Tn ZUUBACT ASELAg XP1oNG TEALKOU
XPNOTN TO 6vouad Kat tn SlevBuvon oag, Kabwg Kal Ta oTolxeia eTikolvwviag (aptduog tTnAspwvou,
6levBuvon email) ota omroia Ba TPETEL va atteuBlivVoVTaL TUXOV EPWTNOELG, KatayyeAieg i aflwoelg

TeAKoU XPNoTY OXETIKA UE TIG ASelodotnpeEveS Kal TIG MPocapooEVES EDAPIIOVES.

9. 'Opololuppacng TPitov péPoug: Mpcmel va SnAwoete oTn Z0UPBAoN Adelag Xpriong TEAIKOU XPriotn
OTL 0 TEMKOG XPNOTNG TIPETIEL VA CULIMOPDWVETAL LIE TOUG LoXVOVTEG OPOUG CUUPWVIAG TPITWVY KATA TN
xpnon Ing Epapuoyns oag. Mapadsiypatog xdpLy, eav €xete pia epappoyn VolP, 1o1e 0 TeEAKOG XpNoTNg
Sev mpemel va apafLadlel Tn cuuBaocn utnpeaciag SeSouEvwy aclPPATOU SIKTUOU KATA TN XP1IoN TNS
Edapuoyng oag.

10. Tpitog dikaloUxo0g: Eosig kal 0 TeEAKOG XPNIOTNG TIPETIEL VA AVAYVWPICETE KAl VA CUUPWVNOETE OTL N

Apple kat ol Buyatplkeg TG Apple eival Tpitol Sikatovxol TNG ZVpPBaAoNS Adelag xpriong TeAkoU XProTn Kal
OTL, META TNV aTtodox1} TWV 0pwV Kal TipoiiTtobeoewy NG TUUBaong Adelag Xpriong TeEAKou Xpriotn amod tov
Telko xpriotn, n Apple Ba €xel To dikaiwpa (kat Oa Bewpeital 6Tl £xel amodexTel To Sikaiwpa) va miBAAeL

™ Z0pRaon ddelag xpriong TeAKol XpNotn Evavtl Tou TEALKOU XPrioTn we TPIToU SikalolXou AuTnig.
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EKOEMA E
MpocOeToL 6pot yia to App Store

1. Auvvatotnta eviomiopol oo App Store: H Suvatotnta eviomiopol Tng ASelo8oTnuUéVNg
edappoyng oag oto App Store e€aptatat amo Siadopoug Tapdyovteg kat n Apple dev €xel kauia
uTtoXpewaon va gpdavidel, va dlabgtel 1 va katatdooel Tnv Adslodotnuevn epapuoyr] oag e OTIOLOVSITIOTE
OUVKEKPLUEVO TPOTIO 1] oelpd oto App Store.

(a) OukUpLEG TIAPAUETPOL TIOU XPENCLLOTIOLOUVTAL VLA TNV KATATAEN KAl TN SuvaTOTNTA EVTOTILOMOU TWV
epapuoywv givat ) cUVAGELA TOU KEWEVOU, OTIWG N XPYoN £VOG aKPLBOUG TITAOU, N TIPOCONKN OXETIKWV AEEEWV-
KAELOLWV/UETASESOUEVWV KaL 1] ETIAOYT] TIEPLYPADIKWV KATNYOPLWY 0TNV Adelodotnuevn edpapoyn, N
OLUTIEPLDOPA TWV TIEAATWV OXETIKA LIE TOV APLBUO KAL TNV TIOLOTNTA TWV A§LOAOYTICEWVY KAl TWV KPLTIKWV KAt oL
AWelg Twv edapuoywv. H nuepopmvia kukAodopiag oto App Store uttopei, emtiong, va AndOel uttdYn yLa OXETIKES
avadntroelg, OTIWG Kal To AV €XETE TIAPABLACEL TUXOV KAVOVES TIOU £X0UV YWwoToTtoNOsl amnod tnv Apple. AUTEQ
Ol KUPLEG TTAPAUETPOL TIAPEXOLV TA TILO CUVADT] ATIOTEAETATA O EPWTNHATA avadTNoNg TTEAATWV.

(B) Katd v e&€taon twv edpappoywy Tou Ba dlatiBevtal 6to App Store, oL CUVTAKTES Hag avalntolv
£PapUoyES LPNANG TTOLOTNTAG 0 OAEG TIG KATNYOPIES, e blaitepn EUdacT og VEEG EDAPLIOVES KaL OE
€PAPLOYEG UE ONUAVTIKEG eVvNUEPWOELS. OL KUPLEG TTAPAETPOL TIOU AApBAVOUV UTIOYT) OL CUVTAKTEG UAG
elval o oxedlaouog lemadnig XPrion, N EUTELPla XPrioTN, N KAVOTOUIa KAl 1 LOVASIKOTNTA, Ol TOTIKES
TIPOCAPHOYES, N TIPOCRACIUOTNTA, TA CTLYMLOTUTIA 006VNG oeAibwv TIpoldvTwy Tou App Store, oL
TIPOETILOKOTINOELG EPAPUOYWYV Kal oL Tteplypadeg. ETimmAgoy, yia ta mmatxvidia Aaupdavovtal utogn to
gameplay, Ta ypadilkd Kat oL eTSO0ELS, 0 1IX0G, N adrynon kat 1o BABog TG LoTopiag, n duvatdtnta
eTavaAnyng tou tawxvidlol kal Ta oTolxeia eA€yxou gameplay. AuTEG ol KUPLEG TIAPAPETPOL AVASEIKVUOULV
epapuoyEg o Eexwpiouv yia TNV LPNAY TTIOLOTNTA, TOV KAAO OXESIACHO KAl TNV KALVOTO(a TOoUg.

(y) Edv xpnoluotoleite pla uttmpeeoia tng Apple yia tpowOnon £ mMAnpwun g edappoyng oag oto App
Store, n epapuoyn 0ag eVEEXETAL VA TIAPOUCLACTEL O€ LA TOTIOBETNON TIPOWONONG KL VA XAPAKTNPLOTEL
WG SLAPNULOTIKO TIEPLEXOLIEVO.

Ma va pabete meplocdTEPA OXETIKA LE TN SLUVATOTNTA EVTOTILOOV EPapUOyWY, ETILIOKEDTEITE TN SlevBuvon
https://developer.apple.com/app-store/discoverability/.

2. MNpdéoBaon ota dedopéva tou App Store

Mrtopeite va amokTAte TpooBaon o€ €50UEVA OXETIKA LIE TNV OLKOVOUILKY] attodoon NG ASElo80TNUEVNG
edappoyng oag Kal TNV aAAnAeTidpaon Twv xpnotwv oto App Store Connect xpnototolwvtag v Avaiuon
epapuoywy, TIg NMwANoELg Kat TAoELS Kal TIG NMANPWHES KL OLKOVOIIKEG AVADOPES. UYKEKPLUEVQA, UTTOPELTE va
AABeTe G\ TA OLKOVOLLKA aTtoTeEAEoUATA TNG ASELOSOTNIEVNG EPAPLOYNG GG VLA TIG UEUOVWHEVES TIWANOELS
™G ePAPUOYNG KAL TIG AYOPES EVTOG £PAPUOYNS (CUUTIEPIAALBAVOUEVWY TWV CLUVSPOUWVY) OTIS MWANCELS Kal
TAoEIG 1) Va TIpaypaToTooete ArYn Twv dedouevwy amo Tig Okovouikeg avadopeg. Emiong, umopeite va
TPoBAAeTE TNV AvAAuon epappoywy yla §50UEVA UN TIPOOWTILKNG TAUTOTIOMONG TIOU 0AG ETILTPETIOLV Va
KATAVOEITE TIWG Ol KATAVAAWTES AAANAETILSPOUV PE TIG ASEL0S0TNUEVES EPapPOYES 0ag. [eploodTepeg
TANpodopieg umopeite va Bpeite otn Slevbuvaon https://developer.apple.com/app-store/measuring-app-
performance/. Ta edopéva Tng AvAAUoNS EGAPOYWV TIAPEXOVTAL UOVO E TN cuvaiveon Twv TEAATwy pag. MNa
TeplocdTEPES TIANPOdopieg, avatpette otn SlevBuvon https://developer.apple.com/app-store-connect/analytics/.
H Apple 6gev oag Ttapexel mpdoBaom o€ TIPOCWTIKA Y] AAAA SeSopéva Ttou TtapExovTal aro 1) dnoupyovvTtal
MEoW NG XPriong Tou App Store attd AAAOUG TIPOYPAUMATIOTEG. ETtiong, n Apple dev tapexel o€ AAoug
TIPOYPAUMATIOTEG TIPOCRACT) € TIPOCWTILKA 1) AAAA S£SoEVa TTOU TTapEXOVTAL ATIO 1) SNULouPYoLVTAL LECW TNG
amno PEPOUS oag XPriong Tou App Store. H ev Adyw kolvottoinon dedopgvwy Ba epxdtav o avtiBeon pe tnv
MoALTIKY) amoppriTou TNG Apple Kat Pe TIG TIPOTSOoKIES TWV TIEAATWVY AG OXETIKA IE TOV TPOTIO LIE TOV OTIol0 N
Apple xelpiletal Ta Sedopgva Toug. Mmopeite va eTIISLWEETE VA CUAAEYETE TIANPOdOPIES aTeuBeiag amo Toug
TeAdTeg, epdoov oL TTANPOPOPIES AUTESG CUANEYOVTAL UE VOULO TPOTIO KAl akoAouBeite TI¢ Kateubuvinpleg
odnyieg aglohdynong tou App Store.
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H Apple xelpiletal TPOCWTILKEG KAL UN TIPOCWTILKES TIANPOdOPIes OTIWG TteplypadeTal aTnV MOALTIKY
amoppntou NS Apple. MAnpodopieg oxeTIKA Ue TNV TTPOCTRAOT Kal TIG TIPAKTIKES TNG Apple doov adopd

Ta 6£50UEVA TIPOYPALMATIOTWY KAl TIEAATWYV PTTopeite va Bpeite oto dpbpo «App Store kal ATtOppNTO», 0TN
SlevBuvon https://www.apple.com/legal/privacy/data/el/app-store/. H Apple pmopsi va Ttapexel oplopEVES Un
TIPOCWTILKEG TIANPOGOPIES O OTPATNYIKOUG oUVEPYATES TIoU cuvepydadovTal e Tnv Apple yia tnv tapoxn
TWV TPOLOVTWVY KAl TWV UTINEECLWY TNG, BonBoulv tTnv Apple va TtpowBel Ta TtpoidvTta Kal TIG UTINPECIES TNG
0TOUG TIEAATEG Kal TIwAOUV Stadnpioelg ek pEpoug TNG Apple yia TipoBoAr oto App Store, kKaBwg KAl oTo
Apple News kat Tig¢ Metox€g. OL ev Adyw CLUVEPYATEG LTIOXPEOVVTAL VA TIPOCTATEVOUV TIG CUYKEKPLUEVES
TAnpodopieg kal pmopel va edpsbiouvv oe otroladrmote Tommobeaia Spactnplomoleital n Apple.

3. EmAoyég mpooduyng oudwvda e Toug KavoviooUs P2B kat DSA

MNa MpoypapUaTIoTES TIoU eival eykateoTnUevVoL otnv Eupwtdikn ‘Evwon kat poodEpouy ayadd vy
UTINPE0ieg o€ MEAATEG TIOU €lval EYKATECTNMEVOL 0€ AUTNV Kal uTtokeLvTal otov Kavoviouo (EE) 2022/2065
Tou Eupwtaikol KowvoBouAiou kat tou ZupBouAiov, Tng 19ng OktwRpiov 2022, yia pia Eviaia ayopa
PYNPLAKWVY UTINPECLWV Kal yla Tnv Tpototoinon g Odnyiag 2000/31/EK (o Néuog tepl Wnolakwv
Yrnpeowwv 1] Nopog DSA), teplocdtepeg TANPODOPIEG OXETIKA UE TIG ETILAOYEG TIPOCHUYNG TIOU EXETE OTN
S1a6eom Xag og oxEom Pe TNV eVEPYELA TTIou aveAaBe n Apple evavtiov Zag, yla tapddelyud Tov TEPUATIONO
TOU Aoyaplacpol TIPOoYPAMATIOTH Zag 1) TNV adaipeon Tng edappoyng Zag anod to App Store, sival
Slab€oueg edw: apple.com/legal/dsa/redress-options.

Ot MNpoypapATIOTES TIOL €lval EYKATECTNHEVOL, KAL OL OTIolOL TIPOTdEPOLY ayadd 1) UTINPECIEG O€ TIEAATES
TIoU BplokovTal, O€ LA TIEPLOXY] TIOU UTIOKELTCAL OE KAVOVLIOUO VLA TIG OXE0ELG HeTA&L TTAATHOPUWY Kal
ETIXELPNOEWV («KAVOVIOUOGS P2B»), 6Tiwg 0 Kavoviouds tou Eupwtdikot KowvoBouAiou katl Tou XupBouAiiou
yla TNV Ttpoaywyn TNG apepoAnyiag kat Ing SladpAavelag yLa ETILXELPNUATIKOUS XPNOTES SLASIKTUAKWY
UTINPECLWYV SlapecoAdBnong, UTtopolv va uTToRBAAAOULVY KaTayyeAieg oUUPwWVA LE ToV eV Adyw Kavoviouod
P2B oxeTilkd pe Ta akoAovBa {ntrjuata otn dtevBuvon https://developer.apple.com/contact/p2b/: (a)
Depduevn Un ocuppopdwon TG Apple Le Tuxov uttoxpswoelg Tou opiovtal otov Kavoviouod P2B kat oag
£TINPEAOLV OTNV TIEPLOXT] OTNV OTIolA £l0TE EYKATECTNHEVOL, (B) TEXVOAOYIKA {NTHATA TIOV 0AG
emnpeddouv kal oxetiovtal dueoa pe tn dtavour tng Adslodotnuévng epappoyng oag oto App Store otnv
TIEPLOXT) 0TNV oTtoia sioTe eykateoTnUeVoL 1 (V) HETPA TTou AapBdvovTat arnd tnv Apple 1 cuptepipopd TG
Apple Tou oag emnpedalouv kat oxetifovtal dueoa e tn Stavoun g Adslodotnuévng edpappoyng oag oTo
App Store otnv TiepLOYN} 0TNV omoia eiote eykateotnuévol. H Apple Ba e€etdoel kal Ba eneepyaotel TG ev
AOYWw KatayyeAieg katl 6a 0ag KOLVOTIOLOEL TO ATIOTEAECUAL.

Na Toug MpoypapATIOTESG TIOL SlatnEolV TNV £€5pa Toug, Kal oL oTtoioL TIpoodEPoLV ayaBd 1j UTINPECieg oe
meAdteg Tou Bpiokovtal, otnv Eupwtaikn ‘Evwon, n Apple ipoodlopilel TNV akdAoubn miTpom™
Slapecolafntwy He Tnv otmoia n Apple ival Siatebelpgvn va cuvepyaoTel yla va etiiSlwEel TNV €mitevén
oLUPWVIAG PE TIPOYPAPUATIOTES OL oTToloL SlaTtnpPouv TNV £6pa TOUG, KAl OL OTtoloL TIPocPEPOLY ayabd n
uTInpeoieg oe teAdTeG o BpiokovTal, otnv Evpwmdikn ‘Evwon, oXETIKA pe TNV eEWSIKACTIKY TIAUON
omolwvénmote Slagpopwv Ba TipokUPouv avduesa otny Apple kat og e5dg avadpoplkd e TNV TIAPOXT) TWV
OXETIKWV LTINPECLWY TOU App Store, CUUTIEPIAAUBAVOLEVWY TWV KaTayyeALwv Ttou Sev tav duvatd va
ETIIAUVO0UV UEGW TOU CUCTHATOG XEIPLOMOU KATAYYEALWY TIOU SLABETOVE:

Centre for Effective Dispute Resolution
P2B Panel of Mediators

70 Fleet Street

London

EC4Y 1EU

Hvwpévo Baoilelo
https://www.cedr.com/p2bmediation/
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