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!" A 
1. Apple #$%&  
  
'() Apple Canada* Inc. (+Apple Canada,) -'.%&/0123456789:);<=>?.@A9BC=DE78
9:);<=>?.3FG  
  
HIJ  
  
'() Apple Pty Limited (+APL,) -'.%&/012345.78<=>?9:);<=>?@A9BC=D3FG  
  
KJLM 
NOP  
  
'QRSHLTUMVWXYZ§§ 2295 [\].^)() Apple Inc. -'.%&/012345.78<=>?9:);<=
>?@A9BC=D3FG  
  
_`  
  
'QRSHLTUMVWXYZ§§ 2295 [\].^)() Apple Services LATAM LLC -'.%&/012345.78<
=>?9:);<=>?@A9BC=D3F/App Store Connect abcdefNgh45G  
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'QRS´µWXYZ¶ 643 ·() iTunes KK -'.%&/012345.78<=>?9:);<=>?@A9BC=D3FG  
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2. Apple #$¸¹º  
  
'() Apple Distribution International Ltd. -'.¸¹º/012345.78<=>?9:);<=>?@A9BC=D
3F/App Store Connect abcdefNgh45³µ»¼6.+¸¹º,½(¾¿2:À.Á;¸Â2[2:À.Á;ÃÄ»
¼Å%ÆÇº¸Â.%&/g±7uWXXÈÉÊ6ËÌÍÎÏ8³  
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!" B  
  
1. ÐÑÒÓ/±2345¬ (App Store Connect abcdefNgh45)/Apple <ÔÕÖ×ØÙÓÚÛÜÝÒ!Æ 2  
¶ 3.2 Þ^).×BC=DAß78<=>?àáâ.Óã/2[!Æ 3 ¶ 3.2 Þ^).×:);<=>?äåæDAß:);<
=>?àáâ.ÓãG  
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* Q6`JöRSTUÔÕ.VhÓãW/Apple dË±6`JöX¬YÔZÝÒ[W.Ó\³'&]Ö^(/'<_`01ab4
XÈTUÔÕ9ÝÒ$cÓã³  
** °d=e?fW�åg³Apple dË-µ4�åg%Ô%ÒÓã/µ4�åg<_`:¸01ab4XÈTUÔÕ9ÝÒhiÓã³
°jek) Apple l`mµ4�åg�¥nË.op.q./Apple rQRµ4�åg-Çs.Ótuvn².wx3yz{|
Óp[³±}z Apple op\~/�yÓãrmBC=D-78<=>?��.��6�Q³ 
*** °d=e?fW�åg³Apple dË-µ4�åg%Ô%ÒÓã/µ4�åg<_`:¸01ab4XÈTUÔÕ9ÝÒhi
Óã³ 
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**** °d=e�±�O�b4ÓÚÛÜ�&{|Ó��.�åg³Ee�±�O��&{|Ó��.�åg/QRb4XÈ/Apple 
<%Ô%Ò23ã�G(i) b4��9W`fW.{|Ó�[�(ii) Eb4�ºd=.{|Ó[9b4ÓÚÛ�.��{|Ó[³�å
g<01ab4XÈTU×ØÙÓÚÛÜÝÒhi{|Ó³ 
† QªmlRSTU. Apple ��ÔÕ.�����)ÓãW/Apple dË±ªml%Ô%ÒHÇÓ\³'&]Ö^(/'<_`
01ab4XÈTUÔÕ9ÝÒE'.Ô�YÔ.$cÓã³  
 
2. Ee��eµ!" B ¶ 1 Þ.45/Apple d<%Ô%Ò!Æ 2 ¶ 3.2 Þ^).×BC=DAß78<=>?àáâ.Ó
ã9!Æ 3 ¶ 3.2 Þ^).×:);<=>?äåæDAß:);<=>?àáâ.Óã³'<_`01ab4XÈTUÔÕ9Ý
ÒhiÓã³  
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!" C 
  
1. KJLM 
 
1.1 ��·ã 
 
(a) S1999 �NÓÔ�'X� (� [¡ÚÓ)Z(+GST X�,) 6);.¢£±=eµ¶ 1 Þe¤l¥^.¦;³  
(b) !" C .¶ 1 Þ±µ»¼C§]¨©lª³ 
 
1.2 ×KJLM.BC=D��78<=>?9:);<=>? 
  
Ð«'() APL ×KJLM.BC=Dn²78<=>?9:);<=>?.¬­`®G  
  
1.2.1    EeÓÚ¯° (+¯°,) QRS1999 �NÓÔ�'X� (� [¡ÚÓ)Z(+GST X�,) n±.��Z²�� [¡ÚÓ
.-³/2[´háâ.$cµã9/ZLx/'<³¶ Apple Ö·H¸¹º»³hW/Ee¯°E�¼±KJLM��� [¡ÚÓ
Å½H.$c¾µ/'<³¶ Apple Ö·H¸¹º»³ 
  
1.2.2 � [¡ÚÓ (GST) 
  
(a) ��·ã  
  

(i) µ!" C ¶ 1.2 Þd=e'¿À APL %&QR!Æ 2 9!Æ 3 ×KJLMBC=Dn².²<¡Ú³GST X
�6);.¢£±=eµ¶ 1.2 Þe¤l¥^.¦;³  

  
(ii) Q?ÁlÂk^)/ÃÄ!Æ 2 9!Æ 3 ^).$c<�ã�Z=e}z<�ã�.p[�½±dÅÆ GST .

ÇÈ3k)./ÖÉ��QRµ¶ 1.2 Þ^).$c<� GST {H³  
  

(iii) Ð«²<�QR!Æ 2 9!Æ 3 ×ÊÔºn².$c<�Ó²<¡Ú<Ò�$c GST/ÄÊÔº��±n²$
cËÌE�.^e/2¥^.ÍÎ×²<��� GST³-¸âÏ;/gÐÑ APL QR!Æ 2 ¶ 3.4 Þ9!Æ 3 
¶ 3.4 ÞÒ-op�Q.$cËÌE�³  

  
(iv) APL 8QRµ·ã�3 GST ÓÔ.p[rÐÑ$cµãÕ¾µÕLx9HÇ\=³  

  
(v) !" C .¶ 1 Þ±µ»¼C§]¨©lª³ 
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(b) KJLMfW�åg 
  
Ð«'½KJLMfW/ÄG 

 
(i) QR!Æ 2 9!Æ 3 .^)/'��ÖlKJLM�×ØÙ (+ABN,) Ö��Ú GST Z�×¯°n�Ú GST 

��ÛÜ/ÖÉlª GST ��´ÝdÞe!Æ 2 9!Æ 3 .´Ý³'<±!Æ 2 9!Æ 3 ´Ý] 30 ß¬× 
Apple n²àä. ABN 9 GST ��áR (¿À·= App Store Connect abr'. GST ��âµZKJ
LM�×ãäån².æ&çèéÌ Apple)³'ïá/Ð«'dêëllª. ABN Z�A GST/'r¿ì Apple³  

 
(ii) '9 APL ^(í GST X�¶ 153-50 Þ.q.rî»¼³'9 APL ï^(/Ee'¿À APL %&×$cB

C=Dn².<�Ó²<¡ÚG  
  

(A) APL rðñ-×$cBC=Dn²²<¡Ú�  
  

(B) 'rðñ-× APL òón²¥<²<¡Ú�  
  

(C) APL r2:À.Á;/×$cBC=D�¤ôQR¶ 1.2.2(b)(ii)(A) Þn².²<¡Ú¥Ü.àlÓÚåõ9ö
÷ò�  

  
(D) 'dË×$cBC=D�¤ôQR¶ 1.2.2(b)(ii)(A) Þn².<�Ó²<¡Ú¥Ü.$cÓÚåõ9ö÷ò�  

  
(E) APL rí'QR!Æ 2 9!Æ 3 × APL n².$c<�Ó²<¡Ú (ÐÑQR¶ 1.2.2(b)(ii)(B) Þn².<

�Ó²<¡Ú) ×'�¤ÊÔÍ�¤.ÓÚåõ�2[  
  

(F) 'dËí'QR!Æ 2 9!Æ 3 × APL n².$c<�Ó²<¡Ú (ÐÑQR¶ 1.2.2(b)(ii)(B) Þn².<�
Ó²<¡Ú) × APL �¤ÓÚåõ³  

  
(c) ?fW�åg  
  
Ð«'d½KJLMfW/ÄG  
  

(i) '9 APL ^(/APL cr'¿À APL %&×KJLMBC=Dn².àl²<¡Úñ-¿À APL n². 
+�øùúû\²<¡Ú,();ü GST X�)� 

 
(ii) APL r2:À.Á;×$cBC=D�¤ô'¿À APL %&n².<�Ó²<¡Ú¥Ü.àlÓÚåõ9ö÷ò�

ÖÉ  
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(iii) 'dË×$cBC=D�¤$cô'¿À APL %&n².<�Ó²<¡Ú¥Ü.ÓÚåõZö÷ò³  
 
1.3 KJLM�åg - ×KJLMXW.BC=D9:);<=>?äåæD��78<=>?9:);<=>?  
  
Ð«'½KJLMfW/ÖÉ'() Apple Ò-'.%&Z¸¹º/01KJLM2W45.78<=>?9:);<=>?@A
9BC=D9:);<=>?äåæD3F/ÄQRµý^.^)/'��kÏ:À¤lKJLM�×ØÙ (+ABN,)/ÖÉ�QR
S1999 �NÓÔ�'X� (� [¡ÚÓ)Z(+GST X�,) ��Ú GST³'<±!Æ 2 9!Æ 3 ´Ý] 30 ß¬× Apple n²
àä. ABN 9 GST ��áR (¿À·= App Store Connect abr'. GST ��âµZKJLM�×ãäån².æ&ç
èéÌ Apple)³'ïá/Ð«'dêëllª. ABN Z�A GST/'r¿ì Apple³  
 
 
2. pO 
 
×pO.BC=D9:);<=>?äåæD��78<=>?9:);<=>?  
  
Ð«'() Apple Services LATAM LLC ×pO.BC=D9:);<=>?äåæDn²78<=>?9:);<=>?.
¬­`®G  
  
(A) ��·ã 
  
2.1 'kÏÖ^(/'E23Â�0_þ1$G(i) Apple %Æ'×BC=D9:);<=>?äåæD��78<=>?9:)
;<=>?àáâ.$cÿÊ�Ó1$ (ÐÑ!d®e� [¡ÚÓ)�(ii) ×pORSn�ÿÊ�ÓÛ"ÆÖ��ÿÊÓ (Ðd=)�
(iii) ó§Zô':À.ÓÚ#­»�k)'.�Óº$%9ÿÊÓ�Ó;Ú³  
  
2.2 '&`Õ^(ÖkÏ Apple 82±pO·=¶'Í/( Apple )��9/Z¶'Í²<� (+Ôã*É,)/×BC=DZ:)
;<=>?äåæDÔÕ78<=>?Z:);<=>?.$cã�/ÖÉrghã�mpOÝ+ Apple/2,×'ÝjÔ-³ 
  
2.3 Ð«��Ód=eBC=DZ:);<=>?äåæDmpOÝj78<=>?9:);<=>?.<���/ÄÔã*Ér
m Apple .'.�[6_[�Q/0��Ó/Ö2'.Á;×pOØÙÓÚÛÜ����.p[³Ôã*Ér1ý&�×23/j¤
¥<.��ÓÆ�/Apple ra4pOÓX.^)×'n²/Æ�³'_`01n²'à±45ÓÚÛÜTU.$c[W¡ç/2,
¼5ÛÜ$cW`ÓÔ6¸ (Ðd=)³ 
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(B) ?fW�åg  
  
2.4 Ð«'d½pOfWÉ��Ód=empOÝj.'.�[/'82× Apple n²'.f7áÂ8Z^9¡ç/2,QR'.
f749pO�d=.àËÓ»)ÛÜ:;��Ó.Ó<³=l±'× Apple n²'.f749pO�d=.àËÓ»)àTU.
¡çZ> Apple ?(.HÇ¡ç (@2áÂ'lA�B¹:;].��Ó<) ]/Ôã*ÉCca4/àËÓ»).^):;��
Ó.Ó< (Ðl)³'kÏ/=l Apple DEÖÊ¹'n².ÓÔfW$%áÂÂ8Z^9¡ç]/:;.Ó<Ccâª³1Ù!Æ 2 
¶ 3.3 Þ9!Æ 3 ¶ 3.3 Þlà^)/!Ð«± Apple ÔÌÖDEhiÓÚ¡ç\~r'.ApÝjpO/ÄÔã*É8×ØÙ
ÓÚÛÜ%�%Ò$cÓÔ»)Ö��F._[��Ó/Apple dc×'Gï%�%ÒÓã.$cp[³  
 
Ee$cØÙÓÚÛÜí$chi��ÓZiHÓã.²�¸- (ÐÑ!d®e'I¿ZJK¾Â'l`B¹��Ó.:;Ó<Z*
LMN¥<A�àOP.²�) n±.$c-³/2[´háâ.$cµã9/ZLx/'r³¶ Apple 9Ôã*ÉÖ·H¸¹º»³  
  
(C) fW�åg 
  
2.5  Ð«'½pOfW/Ä��·=¥<.pO�ÓºQØ (CNPJ Z CPF/ñÇÈÅ)) fN'.RD³'kÏ/Ð«�n²¥<
.pO�ÓºQØ/Ä±n²'.pO�ÓºQØ\~/pO<=�S8¼3T'.78<=>?9:);<=>?³  
 
 
3. HIJ 
 
×HIJ.BC=D��78<=>?9:);<=>?  
  
Ð«'½HIJfW/'��·=HIJ GST/HST QØUHZfN'.RD³Ð«'½VW�fW/'ï��·=VW� QST Q
ØUHZfN'.RD³ 
 
Ð«'() Apple Canada ×HIJBC=Dn²78<=>?9:);<=>?.¬­`®G  
  
3.1 ��·ã  
  
EeHIJÓÚå (+CRA,)ÕVW�ÓÚå (Ministere du Revenu du Quebec/+MRQ,) 9$cYÔXYZßÓ (+PST,) 
.X%.ÓÚÛÜí�¼��ÕÔÕ9ÝÒQRHIJSû\ÓXZ(+ETA,)ÕVW�AßÓ (+QST,) Z PST YÔ.$(p[.
� [¡ÚÓ/[�AßÓ (+GST/HST,) Ån±.$c9àl-³/2[´háâ.ô Apple Canada %Æ'×HIJBC=D
n².$c²<¡Ú9 Apple Canada ×'n².$c²<¡ÚlÜ.$cµã9/ZLx/'<³¶ Apple Ö·H¸¹º»³  
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3.2 GST/HST  
  
(a) !" C ¶ 3.2 Þd=e'¿À Apple Canada %&×HIJBC=Dn².²<¡Ú³ETA 6);.¢£±=eµ 
¶ 3.2 Þe¤l¥^.¦;³Apple Canada �\¸ GST/HST ��/GST/HST ��Ø- R100236199³  
  
(b) Ð«'½HIJfWZÑTQR ETA �� GST/HST .?HIJfW/QR!Æ 2 9!Æ 3 .^)/'����� 
GST/HST Z�× CRA n� GST/HST ��ÛÜ/lª. GST/HST ��´ÝdÞe!Æ 2 9!Æ 3 .´Ý³± Apple 
Canada .TUe/'<× Apple Canada n²àä. GST/HST ��áR (]Ð/CRA kÏ^.âµZ± CRA abèm 
GST/HST ãä¾æ&.kÏ^æ&ç)³'ïá/Ð«'�A GST/HST/'r¿ì Apple Canada³  
  
(c) Ð«'��� GST/HST/Ã_!Æ 2 9!Æ 3/(Æ`' (i) ^(QR ETA ¶ 177(1.1) aÞ.^)/uv´ Apple 
Canada ÔÕÕbz9ÝÒH%Æ'×HIJBC=DAß78<=>?9:);<=>?àáâ. GST/HST/Öcd (ÐÑe
�Hlª. GST/HST ��Ø)ÕÃ_ GST506 Æ� (8f App Store Connect abnÕ) ÖrHgÔ+ Apple Canada�
(ii) kÏ Apple rQR'±HIJ.4h/m'.Ýã6�Qd=.HIJ GST/HST 9 QST/Ò-'× Apple ��.op³  
  
(d) Ð«'��� GST/HST/Ã_!Æ 2 9!Æ 3 ÅdcdÕÃ_ GST506 Æ�2[dr/Æ�gÔ+ Apple Canada/(Æ`
' (i) áÂ'��� GST/HST�(ii) áÂ'd½HIJfW/id½je ETA .q.±HIJ�j×Ú�(iii) kÏ Apple Canada r
í%Æ'×HIJBC=DAß78<=>?9:);<=>?ÔÕÕ%Ô%Ò GST/HST�(iv) kÏ'× Apple Canada ��.o
p± GST/HST Ík-ZÓ</(( GST/HST Ó<- 0%)�(v) ±k)Ú'µ<�� GST/HST 2· Apple Canada ÔÕ.op<
YÔ GST/HST .ÇÈ3/^(× Apple ³¶ Apple Canada ðÔÕ.$c GST/HSTÕLx9µã³  
  
3.3 VW�AßÓ  
  
SVW�AßÓ¥ÜX�Z(+QSTA,) 6);.¢£±=e!" C ¶ 3.3 Þe¤l¥^.¦;³  
  
(a) Ð«'½VW�fW/QR!Æ 2 9!Æ 3 .^)/'����� QST Z�× MRQ n�Ú�� QST .ÛÜ/Élª QST 
��´Ýdle!Æ 2 9!Æ 3 .´Ý³± Apple Canada .TUe/'<× Apple Canada n²àä. QST ��áR (]Ð/
MRQ kÏ^.âµZ± MRQ abèm QST ãä¾æ&.kÏ^æ&ç)³'ïá/Ð«'�A QST/'r¿ì Apple Canada³  
  
(b) Ð«'½VW�fW/Ã_!Æ 2 9!Æ 3/(Æ`' (i) áÂ'��� QST�(ii) ^(QR QSTA ¶ 41.0.1 Þ.^)/uv
´ Apple Canada ÔÕÕbzÕÝÒH%Æ'×VW�BC=DAß78<=>?9:);<=>?àáâ. QST/Öcd (ÐÑ
e�Hlª. QST ��Ø)ÕÃ_ FP2506-V Æ�ÖrHgÔ+ Apple Canada�(iii) Ð«BC=DÖ?VW�fW/Éml�
� QST 2· QST Ó<-Z/ÄkÏ Apple Canada dcÔÕÕ%Ô%ÒH%Æ'×ghVW�2W.BC=DAß78<=>
?9:);<=>?àáâ. QST³  
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(c) Ð«'d½VW�fW/Ã_!Æ 2 9!Æ 3 ÅdcdÕÃ_ FP2506-V Æ�2[dr/Æ�gÔ+ Apple Canada/ 
(Æ`' (i) áÂ'd½VW�fW�(ii) áÂ'±VW�mlnoÛ��(iii) kÏ Apple rÔÕÕ%Ô%ÒH%Æ'×VW�BC
=DAß78<=>?9:);<=>?àáâ. QST³  
  
3.4 PST  
  
µ!" C ¶ 3.4 Þd=e'¿À Apple Canada %&×*¸Zp= PST .$cX%.BC=D²<78<=>?9:);<=
>?²<¡Ú³'kÏÖ^(/Apple Canada 8ÔÕÕ%Ô%ÒH%Æ'×ghX%.BC=DAß78<=>?9:);<=
>?àáâ.d= PST³  
  
 
4. �L 
 
�L�åg - ×�LX¬W.BC=D9:);<=>?äåæD��78<=>?9:);<=>?  
  
Ð«'½�LfW/Apple rQR�LÓÚX^E'<��+ Apple .opYÔ{|Ó//Ó\m'.Ýã6�Q/Q?'kÏ'
½/45.{|Ó�ÓºÖn²'.{|Ó$%áÂ³ 
 
 
5. ´µ 
 
(A) ×´µ.BC=D��78<=>?9:);<=>?  
  
Ð«'() iTunes KK ×´µ.BC=Dn²78<=>?9:);<=>?.¬­`®G  
  
5.1 'kÏÖ^(/'E23Â�0_þ1$G(i) iTunes KK %Æ'×BC=D��789/Z:);<=>?àáâ.û\Óe
j1$ (Ðl)�(ii) ×´µRSn�û\ÓÛ"ÆÖÒ�û\Ó (Ðd=)�(iii) ô'.ÓÚ#­»�]/ó§k)'.�Óº$%9�
Ó;Ú/Ö():À.û\ÓÓÚÙ&°³Ð«´µÓÚÛÜTU iTunes KK Ò-'±´µ.ÓÚÙ&°±´µÔÕÕ��Zn�
'.Óã/iTunes KK rùX-'n²qr/ÖÉ'^('r1s():À.ÓÚÙ&°³±'():À.ÓÚÙ&°\~/'8¼
ùXnÕQR!Æ 2 ¶ 3.5 Þ9!Æ 3 ¶ 3.5 Þí'.d=78<=>?Z:);<=>?Ýj.��ã�³ 
  
5.2  iTunes KK ×´µfW�ågÔÕ.oprÐÑû\Ó³  
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(B) ´µ�åg - ×´µXW.BC=D9:);<=>?äåæD��78<=>?9:);<=>?  
  
Ð«'.Ø@×4Z�þ�Â¾te´µ/É'() Apple Ò-'.%&Z¸¹º/01´µ2W45.78<=>?9:);<
=>?@A[BC=D9:);<=>?äåæD3F/ÄÜe Apple Ò-'.%&Z¸¹ºQR!Æ 2 9!Æ 3 n²¡ÚÅÔ
Ì.op/'<u×ÔÕ$c<�.´µû\Ó³ 
 
 
6. ,` 
 
,`�åg - ×,`.BC=D9:);<=>?äåæD��78<=>?9:);<=>?  
  
Ð«'½,`fW/ÖÉ'() Apple Distribution International Ltd. Ò-'.%&Z¸¹º/×,`.BC=D9:);<=
>?äåæD��78<=>?9:);<=>?/QR!Æ 2 9!Æ 3 .^)/'��Öl,`�×ãäØ (+BRN,) Z,``
vÓÚåãäØ ([¿-+,`ÓØ,)³ 
  
App Store Connect làn`e/'��·=¥<.,`ÓØfN'.RD³'kÏ/Ð«dn²¥<.,`ÓØ/,`<=�S8¼
3T'.78<=>?Z:);<=>?/Zg±n²'.,`ÓØ\~/'8¼ùXnÕQR!Æ 2 ¶ 3.5 Þ9!Æ 3 ¶ 3.5 Þí
'.d=78<=>?Z:);<=>?Ýj.��ã�³  
  
< Apple Distribution International Ltd. TU/'r× Apple n²àä.,`ÓØáR (]Ð/�×ãäáZf,``vÓÚ
åÓÚabwxæ&.æ&ç)³'ïá/Ð«'dêëllª.,`ÓØ/'r¿ì Apple³  
 
-ÚQRd=XÈ^)y¸zá'.,`ÓØ.;Ú/Apple r·=¡Ún²�3{îzáÀ>/-h/'.,`ÓØr|�}s.
¡Ún²�³Apple àÔ~.$c�º�RrQR Apple .��R�\¸¾&//R�8±23ah��G
http�//www.apple.com.cn/legal/privacy³ 
  
Ð«'ml× Apple n²lª.,`ÓØ/Apple ï7EQRµ»¼×'n².$c¡ÚÔÕ,`{|Ó.`L³  
 
 
7. t3OM 
 
t3OM�åg - ×t3OMX¬W.BC=D9:);<=>?äåæD��78<=>?9:);<=>?  
  
Ð«'½t3OMfW/ÖÉ'() Apple Ò-'.%&Z¸¹º/×!" A 6().�XÙ�5.BC=D9:);<=>?ä
åæD��78<=>?9:);<=>?/ÄQRt3OMÓÚX^/Apple rE'<�+ Apple .opYÔt3OM¡ÚÓ/
/Ó\rm'.Ýã6�Q³  
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8. �O� 
 
�O��åg - ×�O�X¬W.BC=D9:);<=>?äåæD��78<=>?9:);<=>?  
  
Ð«'½�O�fW/ÄQR�O�ÓÚX^/Apple rE'<�+ Apple .opYÔ{|Ó//Ó\rm'.Ýã6�Q³Apple 
r-hiop�¤¥<.åõ³ 
  
QR�O�ÓÚX^/Üe×�O�X¬W.BC=D9:);<=>?äåæDAß78<=>?9:);<=>?àáâ.Ýã/
Apple irp=�ºd=.��àËÓÓ<³Apple rm Apple .'.�p[6�Qhi��àËÓ._[/Ör��.p[�
�+�O�ØÙÓÚÛÜ³ 
  
Ð«'�±�O���ÖÖllª.ÓØ (( R.F.C)/Ä'��·= App Store Connect �¤èé'.�O�ÓØ��âµ/
mÅ× Apple n²/âµ³'ïá/Ð«'dêëllª.ÓØ/'r¿ì Apple³Ð«'�× Apple n²'.�O�ÓØáÂ/
Ä Apple ra4�O�ÓÚX^p=B�àËÓÓ<³ 
 
 
9. NOP 
 
9.1 ��·ã 
 
(a) S1985 �� [¡ÚÓX�Z(+1985 � GST X�,) 6);.¢£±=e!" C ¶ 9 Þe¤l¥^.¦;³  
 
(b) !" C .¶ 9 Þ±µ»¼C§]¨©lª³ 
 
9.2 ×NOP.BC=D9:);<=>?äåæD��78<=>?9:);<=>?  
  
Ð«'() APL ×NOP.BC=D9:);<=>?äåæDn²78<=>?9:);<=>?.¬­`®G  
  
9.2.1 ��·ã  
  
(a) Ee`¬ÓÚåQR 1985 � GST X�E��Z²� GST .ÇÈn±.$c-³2[´háâ.$cµã9/ZLx/ 
'<³¶ APL Ö· APL ¸¹º»³  
  
(b) µ!" C ¶ 9.2 Þd=e'¿À APL %&×f�±NOP.$cBC=DZ:);<=>?äåæDn².²<¡Ú³  
 
(c) '9 Apple ^(/í'¿À APL %&×f�±NOP.$cBC=DZ:);<=>?äåæDn².²<¡ÚÅ�/APL 
½�)��.�@�/ÖÉí GST Å�/QR 1985 � GST X�¶ 60C Þ/APL ðñ-gh²<¡Ú.²<�³  
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9.2.2 fW�åg 
  
(a) Ð«'½NOPfW/Ä'9 APL QR 1985 � GST X�¶ 60(1C) Þ^(/'¿À APL %&×f�±NOP.$cB
C=DZ:);<=>?äåæDn².¡Ú½ 2 �ó§. GST ²<¡Ú/(G 
 

(i) '× APL n²¡Ú�ÖÉ 
 

(ii) APL ×f�±NOP.BC=DZ:);<=>?äåæDn²gh¡Ú³  
 

(b) '9 APL kÏ/QRµ!" C ¶ 9.2.2(a)(i) Þ/'je GST q.× APL n².¡Úd¹ 1985 � GST X�^). 
GST .��³  
  
9.2.3  ?fW�åg  
  
(a) Ð«'d½NOP.fW/'9 Apple QR 1985 � GST X�¶ 60(1B) Þ^(/'¿À APL %&×f�±NOP.$
cBC=DZ:);<=>?äåæDn².¡Ú½ 2 �ó§. GST ²<¡Ú/(G 

  
(i) '× APL n²¡Ú�ÖÉ 

  
(ii) APL ×f�±NOP.BC=DZ:);<=>?äåæDn²gh¡Ú³  

  
(b) '9 APL kÏ/QRµ!" C ¶ 9.2.3(a)(i) Þ/'je GST q.× APL n².¡Úd¹ 1985 � GST X�^). 
GST .��³  
 
9.2.4  APL r2:À.Á;/×$cBC=DZ:);<=>?äåæDÃåôµ!" C ¶ 9 Þ�3²<¡Ú¥Ü.àÑ¡ç³  
  
9.2.5 'dc×$cBC=DZ:);<=>?äåæDÃåôµ!" C ¶ 9.2 Þ�3²<¡Ú¥Ü.$c¡ç³  
 
9.3 NOP�åg - ×NOPXW.BC=D9:);<=>?äåæD��78<=>?9:);<=>?  
  
Ð«'½NOPfW/ÖÉ'() Apple Ò-'.%&Z¸¹º/01NOP2W45.78<=>?9:);<=>?@A[B
C=D9:);<=>?äåæD3F/Ä'9 Apple QR 1985 � GST X�¶ 60C Þ9¶ 60(1C) Þ^(/'¿À Apple 
%&×f�±NOPXW.$cBC=DZ:);<=>?äåæDn².¡ÚQR 1985 � GST X�ðñ- 2 �ó§. GST 
²<¡Ú/(G 
  

(i) '× Apple n²¡Ú�ÖÉ 
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(ii) Apple ×f�±NOPXW.BC=DZ:);<=>?äåæDn²gh¡Ú³ 
  
'9 Apple kÏ/QR 1985 � GST X�/'Rè� (i) �× Apple n².�)¡Údc+ Apple �3 GST \=³  
 
 
10. NH< 
 
NH<�åg - ×NH<X¬W.BC=D9:);<=>?äåæD��78<=>?9:);<=>? 
  
Ð«'½NH<fWÖÉ'() Apple Ò-'.%&Z¸¹º/×!" A 6().�XÙ�5.BC=D9:);<=>?äåæ
D��78<=>?9:);<=>?/QR!Æ 2 9!Æ 3 .^)/'��× Apple kÏ'½Ã���NH< GST³Ð«'��
Ú GST/ÄÑTQRTUn²NH< GST ��Ø³  
  
Ð«'���NH< GST Z�× Apple n²'.NH< GST ��Ø/ÄQRNH<ÓÚX^/Apple r�E'<�+ Apple .
opYÔNH< GST//Ó\rm'.Ýã6�Q³  
  
 
11. BC45 
 
×BC45.BC=D9:);<=>?äåæD��78<=>?9:);<=>?  
  
Ð«'±BC45Û"àËÓ/Ö() Apple Distribution International Ltd. Ò-'.%&Z¸¹º/×BC45.BC=D9
:);<=>?äåæD��78<=>?9:);<=>?/QR!Æ 2 9!Æ 3 .^)/Ð«'½�×/��× Apple n²'
±BC45.[��×QØ�Ð«'½�º/��× Apple n²'±BC45.�º$%áØÙ ([¿+BCÓØ,)³  
 
 
12. F` 
 
F`�åg - ×F`.BC=D9:);<=>?äåæD��78<=>?9:);<=>? 
 
Ð«'½F`fWÖÉ'() Apple Ò-'.%&Z¸¹º/×!" A 6().�XÙ�5.BC=D9:);<=>?äåæD
��78<=>?9:);<=>?/QR!Æ 2 9!Æ 3 .^)/'��× Apple kÏ'½Ã���F`{|Ó³Ð«'��Ú
{|Ó/ÄÑTQRTUn²F`{|Ó��Ø³ 
 
Ð«'���F`{|ÓZ�× Apple n²'.F`{|Ó��Ø/ÄQRF`ÓÚX^/Apple r�E'<�+ Apple .op
YÔF`{|Ó//Ó\rm'×F`æD\¸AßÅÔÌ.Ýã6�Q³ 
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13. _` 
 
×_`.BC=D��78<=>?9:);<=>?  
  
Ð«'() Apple Inc. ×_`.BC=Dn²78<=>?9:);<=>?.¬­`®G  
  
13.1  Ð«'d½Ò�_`I�àËÓ._`fW/'rÑTcd_``ÓåÆ� W-8BEN 9/Z$cHÇ�Ñ.�ÓÆ�/Ö× 
Apple n²hi�{îÆ�.âµ/ÖQR App Store Connect ab.(`/n²��d=ÓÚXÈX^àÑ.$cHÇwx³  
  
13.2  Ð« Apple lý&.&´Ï- Apple Z'8¼�AßZ��$c78<=>?9:);<=>?Å<Ò�$cVZ4Í.
AßÓÕ·=ÓZiH.��Ó/Ä Apple r×ØÙÓÚÛÜ%Ô%ÒghÓã³Ð«$chiÓã�'Å±Z'01ÔÕÓã/ 
'&` Apple %Æ'%Ô%Ò/Óã/!Ð« Apple �×BC=DÔÕ$chiÓãZ�ÔÌ/Óã.�¶/'¨<EÓã0ØT
1$/ÖÉ'r× Apple ¶ï Apple ÑT��!ùX2HÇÍÎÔÔ.$cÓã³  
  
13.3  Ð«'Ñ�#àËÓÕ�7f@ÓÕ×Ú[�=ÓZ$ciH.�ºÔ�Ó/Ä'<:¸�#/9Ó³  
 
 
14. !" A ¶ 2 Þà�45.BC=D 
 
×!" A ¶ 2 Þà�45.BC=D��78<=>?9:);<=>?  
  
Ð«'()teü�P�9`©���L"���L"��×5. Apple Distribution International Ltd. ×!" A ¶ 2 Þà
�BC=Dn²78<=>?9:);<=>?.¬­`®G  
  
'kÏ/Ð« Apple Distribution International Ltd. �×'ÝãÅðÔÕ$cAßÓÕ·=ÓÕ� [¡ÚÓÕ{|ÓZHÇÓ
\ZYÓ/ÄhiÓ\ZYÓ<´'_[�#³-¸âÏ;/'× Apple Distribution International Ltd. �¤.$cåõr°®
e*L<�+'.p[//p[<ÐÑè�.$c{|ZHÇÓ\ZYÓ³Ee$cØÙÓÚÛÜí$chiAßÓÕ·=ÓÕ� [
¡ÚÓÕ{|ÓZHÇÓ\ZYÓ.²�¸-n±.$c-³/2[´háâ.$cµã9/ZLx/'r³¶ Apple Ö·H¸¹º»³  
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!" D  
  
�åg.BC=D78»¼B;·ã.�Â  
  
1. kÏG'9BC=D��kÏ/°´'9BC=D (Å? Apple) Ä§ EULA/' (Å? Apple) _`0178<=>?9:)
;<=>?[H¬�³:âª´Ý±/EULA dË�)ô Apple �É¡Ú·ã9·çZD ¬�·ã ('kÏ'lÛc��gh·
ã) ¥¡¢.78<=>?9:);<=>?·=^Ä³  
  
2. 78£¤G&¥BC=D.Üe78<=>?9:);<=>?.¦�78á��®ed8|>78/± Apple �É¡Ú·
ã9·çà^).·=^Ä3/78·=BC=DÖlZ§�.$c Apple  ¨á Ð¦.78<=>?Z:);<=>?/!2
3gi78<=>?QWGô©�g¥ÜI.HÇRD8¿Àvª�BÕD ©�Zé[I«¬­9·=.78<=>?³°Ee�
) Apple 78¬ç/EULA ��&`:);<=>?äåæD×u�BC=Däå'.¸\:);<=>?.ò�78³ 
  
3. |­ô�ëGQR EULA .^)Zd=XÈ.TU/'��_`01n²ô78<=>?9:);<=>?lÜ.$c|­9
�ë¡Ú³'9BC=D��kÏ/Apple ml$c;Úí78<=>?9:);<=>?n²$c|­9�ë¡Ú³  
  
4. ïáGEe�ËÌlª¸1.$cá ïá (ù®½XÈÂ`ï½¯`.ïá)/'���#_þ1$³EULA ��^)/Ð«
78<=>?Z:);<=>?�¼��$cd=ïá/BC=D8¿ì Apple/Apple r×/BC=DGïhi<=>?.©�
��ÖÉ±d=XÈ°7.BJ£¤¬/Apple Ee/78<=>?9:);<=>?d�#$cHÇïá;Ú/'r_`01�¼
��$cïáÅ±±.$cHÇ-³ÕºMÕ1$Õº»ÕîµZ\=³  
  
5. á -³G'9BC=D��kÏ/´' (Å? Apple) 01]²BC=DZ$c¶'Íí78<=>?9:);<=>?Z
gBC=DÖl9/Z·=/78<=>?9:);<=>?Ånj.$c-³/ÐÑ!d®eG(i) á 1$-³�(ii) �78<=>
?Z:);<=>?d³ý$cd=XÈZX^TUÅnj.$c-³�2[ (iii) QRû\gï­XÕ��XZiHX^nj.-
³/ÐÑô'.78<=>?·= HealthKit 9 HomeKit ´TlÜ.-³³EULA �E'EBC=D.1$ào).®�dËµ
jd=XÈ°7.£¤³ 
  
6. ì¶á`G'9BC=D��kÏ/Ð«l$c¶'Í¾¿78<=>?Z:);<=>?ZBC=DÖl9·=/78<=>
?Z:);<=>?·¸Ú/¶'Í.ì¶á`/' (Å? Apple) r_`01ö�Õ¹­Õ]²9]Q$chiì¶á`·`-³³  
  
7. ��XÈGBC=D��¾ÂÖïá (i) BC=Dd±¹_`RSº»®�.456/id±ð_`RS()-+�ë¼½Ø
;,.456�2[ (ii) BC=D�ð��$c_`RSº§Z®�ÍÁò³  
  
8. �ågÁ¿94hG'��± EULA 6�Â'.Á¿94h2[IÊwx (�¾ØÙ9�)¿ç4h)/BC=Dí78<=
>?9:);<=>?nj.$cÏ­ÕÀÁZ-³<ÂÃ/4h³  
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9. ¶'Í»¼·ãG'��± EULA 6¾ÂBC=D±·='.<=>?e����d=.¶'Í»¼·ã�]Ð/Ð«'l 
VoIP <=>?/ÄBC=D±·='.<=>?edËÄuHùÅ�R¡Ú»¼³  
  
10. ¶'Í¹-ºG'9BC=D��kÏÖ^(/Apple [H)��½ EULA .¶'Í¹-º/ÖÉ±BC=DÊ¹ EULA .
·ã9·ç]/Apple rl` (ÖÉrðñ-�Ê¹/`L) 2¶'Í¹-º.$%EBC=DÆ�*½ EULA³    
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!" E  
HÇ App Store ·ã 
  
1. ± App Store è.ÇÈ'G'.78<=>?± App Store 6.ÇÈ'´É��Ê²)/Apple ml;Ú± App Store 
62$c�)ÍÎZË?3Ì`ÕÍ�ZÎ�'.78<=>?³ 
  
(a) =e<=>?ÎÁ9ÇÈ'.ØTÏ�ÐÑ¡µ¥ÜÐ/]Ð·=Ek.ÑÒÕUH¥Ü.ÜÓÔ/Õ�R/2[uv78<=
>?.Í�ÐiL�ôÖä9Ö®2[<=>?3F.� 9× lÜ.æD¸-�± App Store 6åq.´Ýi8Ò-¥ÜØ-
�Ê�2['½ÃÄuÚ Apple Ùq.$c^Ä³ghØTÏ�n²ôæDØ-�ÚB¥Ü.Û«³  
  
(b) ÅÆ App Store Üu<=>?e/}s.QÝº°cÞßàliL6� ×.<=>?/àHÜ�NèT2[ájâJfN
.<=>?³}s.QÝº°ÅÆ.ØTÏ�l UI o}Õ=DÉzÕãN9ó�ÐÕµ4äÕ8¬­ÐÕApp Store á xkåæÕ
app �ç9�Â�hW/èéÍkïTÅÆêXÕëú9Ð¼ÕìíÕî�9ïÂð'ÕÔñò¼2[èéêX§ç³ghØTÏ�j
ó.½ô×ÕÜõo}öãNÐ.<=>?³  
  
(c) Ð«'·= Apple ¡Ú± App Store èE'.<=>?\¸�\á÷/'.<=>?8¼cjó±á÷tøÖð()-÷
ù¬�³  
  
T\�úÚ]<=>?.ÇÈ'/Ü¬­ https�//developer.apple.com/cn/app-store/discoverability/³  
  
2. ¬­ App Store �R  

'82± App Store Connect 6·= App äûò¼ÕAß9üýò¼[�ã9þÚ"ùò¼��ô'78<=>?.þÚ×ÿ9
=DÏô¥Ü.�R³¤É3�/Aß9üýò¼n²78<=>?±ò�<=>?Aß9 App ¬©��q (ÐÑÄ!) Ík.àlþ
Ú×ÿ/Zg'82·=þÚ"ùò¼3F�R�ÅÉ/'ï82L= App äûò¼��¼>'Ú]û\gÐc·=78<=>?.?
�º$%�R³lÜfuwx/ÜÏü https�//developer.apple.com/cn/app-store/measuring-app-performance/³App 
äû�R°±YËæD^(]n²³lÜfuwx/ÜÏü https�//developer.apple.com/cn/app-store-connect/analytics/³
Apple dc-'n²´HÇ�åg·= App Store n²Zâî.�º�RZHÇ�R.¬­`®�Apple idc×HÇ�ågn
²E'¿À·= App Store n²Zâî.�º�RZHÇ�R.¬­`®³hi�R�Bô Apple .��R�¥¡¢/ÖôæD
E Apple Ðc¾&H�R.Ý"¥¡¢³'8#$%ÊmæD�¥Ô~wx/=Tghwx½2ýXÍÎÔ~.É'±Ô~e�� 
App Store &b(¦³ 

Apple a4 Apple ��R�6.^)¾&�ºwx9?�ºwx³ÐÑÚ] Apple E�åg�R9æD�R.¬­9·=/8�
�+App Store ô��,/ah- https�//www.apple.com.cn/legal/privacy/data/zh-cn/app-store³Apple 8¼×ô 
Apple ýÒ.'()*n²�h?�ºwx/2,n²}s.á 9¡Ú/qr Apple ×æD@Aá /2[%Æ Apple jß÷
ù/©]± App Store 2[ Apple News 9++�,6Ì`³hiýÒ)*l;Úï­/wx/ÖÉ8¼te Apple f@.$c
4Í³ 
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3. QR P2B 9 DSA X^n².�,Í� 

Ð«�åg±-.î§Ö×te-..æDn²� Z¡Ú/Öd= 2022 � 10 / 19 ´-0¼c9-0«°cÜe��¡Úò�
��.·] (EU) 2022/2065 91Ä(» 2000/31/EC (+��¡ÚX� (DSA),)/ÄÜe Apple E'pÕ¸2 (]ÐC§'.
�ågRDZm App Store 63Q'. App) ]'8·=.�,Í�/fuwxÜ¬­Gapple.com/legal/dsa/redress-options³ 

Ðl�åg±¹+4BE×Ú,X^ (+P2B X^,/]Ð-0¼c9&ÂcÜen�±Å65¡Ú�×=D�4Ð96Â'.·]) ��
.45î§Ö×/45.æDn²� Z¡Ú/gh�åg82QRhi P2B X^± https�//developer.apple.com/contact/p2b/ 
n�ô23­Ò¥Ü.ÀÁG(a) Apple 78d��±'î§.45E'9î:;. P2B X^à^).$c;Ú�(b) E'9î:;É
%ÊÜÊÌ±'î§45£¤¬. App Store èäå78<=>?.<¢­Ò�Zg (c) E'áâ:;É%ÊÜÊÌ±'î§45£
¤¬. App Store èäå78<=>?. Apple ¸-ZàpÕ.=½³Apple rÅÆÖ¾&hiÀÁ/ÖrÛ«ùì'³  

Ee±-.X¬î§×ÚÖ×te-..æDn²� Z¡Ú.�åg/Apple ()23ö]°a>/Apple ?(ô/a>�±#
$ô±-.X¬@§Ö×te-..æDn²� Z¡Ú.�ågrî»¼/2±ªW]² Apple ô'\ÿ�n²lÜ App Store 
¡ÚÅ±±.$cA¼/ÐÑùX¿À}s.ÀÁ¾&Ê[]².ÀÁG  
  
Centre for Effective Dispute Resolution  
P2B Panel of Mediators  
70 Fleet Street  
�B  
EC4Y 1EU  
}`  
https�//www.cedr.com/p2bmediation/  
 
 
 

https://www.apple.com/legal/dsa/en/redress-options.html

