EKOGEMA A
1. H Apple wg avrirpéowITOg

OpiCete Tnv Apple Canada, Inc. («Apple Canada») wg avTITTpOowWTTO 0ag yia Tn 8iIdBean aTnv ayopd Kai Tn
Muwn Twv AdelodoTnuévwy Kal Twv Npocapuoouévwy epapuoywy atmd TeAIKoUg XpARoTeS TTou BpickovTal
oTnv akdéAouBn TTePIOXH:

Kavaddg

OpiCete TNV Apple Pty Limited («APL») wg avtirpéowTré oag yia Tn didBeon otnv ayopd kai Tn Aqyn
Twv AdeiodoTnuévwy Kai Twv Npooapuoopévwy epappoywy atmd TeAlkoUg XpAOTES TTou BpiokovTal OTIG
aKOAOUBEG TTEPIOXEG:

AucTpahia
Néa ZnAavdia

OpiCete TNV Apple Inc. wg avTITpOowTTé 0ag, cuupwva pe Tov Kwdika Tng Kahipdpvia rap. 2295 kal ETTOPEVEG,
yla Tn 81d6eon oTnv ayopd Kai T Aqwn Twv AdeiodoTnuévwy Kal Twv MNpocapuoouévwy EQapUoywy aTTo
TeAIkoUg XproTeg TTou Bpiokovtal oTnv akéAoubn TTepioxn:

Hvwpéveg MoMiteieg ApepIKAG

OpiCete TNV Apple Services LATAM LLC wg avTimtpéowTré oag, cUN@wva he Tov AoTIKO KWwdika Tng
Kahigpdpvia rap. 2295 kai eTTOUEVEG, yia Tn 81aBeon oTnv ayopd kal Tn Aqwn Twv AdE1080TNUEVWV Kal TWV
Mpocapuocuévwy e@appoywy atmd TeAIKOUG XprioTeG TTOU BpioKovTal OTIG TTEPIOXES O1 OTToiEG TTPOCdIopIfovTal
TTAPOKATW, OTTWG EVNEPWVOVTAI KATA KalpoUg Jéow Tou 10ToToTTou Tou App Store Connect:

ApyevTiviy* NrRool Kéipyav MouateudAa® Ayia Noukia
AvyKkouiha XIAN* Ovdoupa* Ayiog BikévTiog Kai
Avriykoua kai Mmraputrouvta KohouBia* TCaudika pevadiveg
Mrraydapeg Kéota Pika* Me€iko* Zoupivay
Mrraputrdvrog NTOpiviIKa Movoepar TpIvivtavt Kai
Mrrehioe Aopivikav Anpokparia* Nikapdyoua* Toptrdyko
Beppoudeg lonuepivog* Mavapac* NAoorl Tepkg Kai
BoAiBia* EA ZaABadop* Mapayoudn® Kdaikog

BpadiAia* pevada Mepou* Oupouyoudn
Bpetavikég MapBéveg Ncol  MNouldva Ayiog Xp1oTépopog Bevelouéha*

(Zaivt Kitg) kai N£BIg
*O1 MNpocapUOCHEVES EQaPUOYEG DIaTiBevTal HOVO OE AUTEG TIG TTEPIOXEG.

OpiCete TNV iTunes KK wg avTimmpoowTto cag, oUpewva ue 1o ApBpo 643 Tou laTTwvikou acTIKoU KWAIKA, yia Th
O166eon oTnv ayopd kai TN AQwn Twv AdgiodoTnuévwy Kal Twy MNMpocappoouévwy e@apuoywy atré TeAikoug
XPHOTEG TTOU BpiokovTal 0TV akdAoubn TTepIoXH:

laTTwvia
2. H Apple wg TapayyeAiod6xog

OpiCete TNV Apple Distribution International Ltd. wg TrapayyeAioddxo cag yia Tn didBeon oTnv ayopd Kai Tn
Ayn Twv AdegiodoTnuévwy Kal Twv MNMpooapuoopuévwy e@appoywy amd TeAIKOUG XprioTeG TTou BpickovTal
OTIG TTEPIOXEG Ol OTTOIEG TTPOCBIoPIfoVTal TTAPAKATW, OTTWG EVNUEPWVOVTAI KATA KAIPOUG JECTW TOU IOTOTOTTOU
Tou App Store Connect. Na Toug okoTroUg TNG TTapoucag ZUPBaAoNG, W «TTapayyeAIoddXoGc» VOEiTal Evag
QVTITTPOOWTTOG TTOU I0XUPICeETal OTI EvEPYET yIa BIKO Tou Aoyaplagud Kal CUuVATTITeEl CUPBAOoEIS 16iw ovouarl,
aAAaG evepyei yia Aoyapiaoud GAAWVY TTPOCWTTWY, OTTWG YEVIKA avayvwpideTal o€ TTOAAG VOIKG CUuCTAPATa
AcoTikoU Sikaiou.
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AopyavioTav
AABavia

Alyepia

AykoAa

Appevia

AuoTpia
AlepuTtTait¢av
Mrraypéiv*
Neukopwoaoia
BéAyio*

Mrreviv

Boaovia kai Epleyofivn
Mrrotooudva
BouAyapia*
Mrroupkiva-Pdaoo
Kapepouv

Mpdoivo AkpwTtrplo
Toavrt

Kiva*

Aaiky Anpokpartia Tou
Kovyko

Anuokparia Tou
Kovyko

Akt EAcavtooTou
Kpoaria

Kdtmrpog*

Toexia

Aavia*

Aiyutrtog*

EcbBovia*

divAavoio*
FaAAia*
KoptTov
kauta
ewpyia
leppavia®
Mkava
EANGOO™
ouvéa Mmodou
Xovyk Kovyk*
Ouyyapia
loAavdio®
Ivdia
Ivdovnoia
Ipdk
IpAavdia*
lopanA*
ITaAio*
lopdavia
KalakoTév
Kévua
KéoofBo
KouBéir
KipyiZia
Netovia*
ANiBavog
NiBepia

AIBun
NiBouavia*
NouteupBoupyo*

Bopeia Makedovia
Madayaokdpn
MaAdoul
MoAaicio®

MaAi
Anpokparia Tng
MdaAtag*
Maupitavia
Maupikiog
MoAdaBia
MaupoBouvio
Mapédko
ModZapBikn
Napiytia
OMavdia*
Niynpag
Niynpia
NopBnyio™
Ouav

MakioTav
@iINTTTTiVEG®
MoAwvia
MopToyaAia
Kardp*
Poupavia*
Pwaia*
Poudvta

240 Topé kai
Mpivorte
>ooudiki Apapia*

2eveydAn
>epBia
>eUxXEMNEG
21€pa Aedve
Ziykatroupn*
>A\oBakia*
>\oBevia*
NéTI0G AQPIKN
loTravia*
>ouadIAavon
>oundia*
EABeTia*
Taipav*
TardikioTav
Tavlavia
TaiAavon*
Tuvnoia
Toupkia*
ToupkuevioTav
HAE*
OuykavTta
Oukpavia*®

Hvwpévo BaaiAeio*

OuluTtrekioTav
Bietvap*
Yepévn
Zapta
ZIuTTaUTTOUE

OpiCete TNV Apple Services Pte. Ltd. wg TapayyeAioddxo oag yia Tn diadBean otnv ayopd Kal TN Afnyn
Twv AdelodoTnuévwy Kai Twv Npooapuoopévwy epappoywy atmd TeAlkoUg XpAOTES TTou BpiokovTal OTIG
TTEPIOXEG Ol OTTOIEG TTPOCBIOPIfOVTal TTAPAKATW, OTTWG EVNUEPWVOVTAI KATA KaIpoUg JECTW TOU I0TOTOTTOU

Tou App Store Connect:

Mrtroutdv
Mrtrpouvél
Kaptotin
Ndog
Makdo

MaAdiBeg
OuooTtrovdeg MoAiTeieg
NG Mikpovnoiag
MoyyoAia

Miavudp

NeTTaA

MaAdou
2p1 Advka
Kopéa*
olirdl
Naoupou

*O1 MNpoocapuoCpEVES EQaPUOYEG DIaTiBevTal HOVO OE AUTEG TIG TTEPIOXEG.

Matrova Néa MNouvéa
NAocol ZoAopwvTta
Tovyka

Bavoudtou
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EKOGEMA B

1. Edv ioxuouv @o6pol, n Apple Ba eioTrpdarTel Kai Ba atrodidel oTIG apuodIEG POPOAOYIKEG APXEG TOUG POPOUG
TToU TrEPIypagovTal otnv Evétnra 3.2 Tou MapaptruaTog 2 yia Tig TTWANCEIS TwV ASEIOSOTNHEVWY EQAPHOYWV
oe Tehikoug XproTeg kai oTnv Evétnra 3.2 Tou MapapTriparog 3 yia Tig TTwAACEIG Twv MNpocapuoouévwy
epappoywy oToug MeAdrteg diavourg TTPOCAPHOTHUEVWY EQAPHOYWY TToU BpiokovTal OTIG aKOAOUBEG TTEPIOXEG,
OTTWG EVNUEPWVOVTAI KOTA KalpoUg JEow Tou I0TOTOoTToU Tou App Store Connect:

AABavia Toeyia Ndog >\ofakia
Appevia Aavia NeTovia >\ofevia
AucTpahia Aiyutrtog NiBouavia No6TI0G AQpIKN
AuoTpia EoBovia NouéeguBoupyo loTravia
Aleputrait¢av divAavoia MaAaicia Zoupivay
Mrraxdpeg aAAia Anuokpartia Tng MaAtag Zoundia
Mraypéiv Mewpyia Megiko**** EABeTtia
Mtraputrévrog epuavia MoAdaia Taipav
Aeukopwoia Mkava NeTTAaA*™™* TardikioTav**
BéAyio EAGSa OMavdia Tavlavia
Mrreviv Ouyyoapia Néa ZnAavdia TaiAavon™*
Boovia kai loAavdia Niynpia Toupkia
EpCeyopivn Ivdia NopBnyia Oukpavia
BouAyapia Ivdovnaia™** Ouav Hvwpuéva ApaBikd
Kavaddg IpAavdia Mepou Euipdra
Kaptrorgn™ ITaAia DINTTTTIVEG™™ Ouykavta
Kauepouv Akt EAeavTooTou MoAwvia Hvwpévo BaaiAeio
XIAA laTTwvio*** MopTtoyaAia Hvwpéveg MoMiTeieg
Kiva* KalakoTtav** Poupavia AUEPIKAG
KoAouBia Kévua Pwaoia*** Oupouyoudnt
Kpoaria Kopéa™ >aoudikr Apafia OuduTtrekioTav**
Kutrpog KbéooBo >epPia Bietvaptt
Kipyigia™™* >eveyaAn Zapta
>1ykatroupn** ZIYTTauTTOoUE

* EKT6G a116 TNV €ioTTpagn opiopévwy @Opwy, OTTWG atraiteital atmod Tnv KuBépvnon Tng Kivag, n Apple dev

Ba eIo0TTPATTEl OUTE Ba aTTodidElI TIPOCBETOUG POPOUG 1 elIocPopég oTnv Kiva. Katavoeite Kal GUP@uVveiTe OTl

Ba @EPETE TNV ATTOKAEIOTIKY) €UBUVN yIa TV gioTTPpagn Kai TNV atrddoon TUXOV POpwv, OTTWG EVOEXETAI VA
atraiTeiTal atrd TNV TOTTIKA vouoBeaia.

** loyUel atrokAEIoTIKA yia MpoypapuaTioTeG TTou gival pn katoikol. H Apple &ev Ba eioTTpdarTel Kai dev Ba
atodidel pOpoug yia Toug NuedaTrous MNpoypauuaTioTéS Kail ol ev Adyw MpoypappaTioTég Ba @Epouv Thv
ATTOKAEIOTIKA €UBUVN yIa TNV €ioTTpagn Kal TNV a1rdédoon TWV eV AOYyw @Opwv, OTTWG EVOEXETAI VA ATTAITEITAI
atrd TNV TOTTIKI VOPOBEeTia. ATTOKAEIOTIKA YIO OKOTTOUG KOBOPIGHOU TwV TTPOUNBEIWV TIG OTToiEG dIKaloUTal

n Apple até Toug nuedaTtroug MpoypauuaTioTég, n Apple Ba utroAoyilel To TToad Tou PIIA Bdoel Twy
TTANPOQOPIWV TTOU TTAPEXOUV Ol NUedATTOI MPoypapPaTIOTEG yia TNV €TTIAOYA TNG POPOAOYIKIG KATNYOpIiag TOuG.
O exTINWHEVOG POPOG Ba agaipeital atrd TNV TIUA TTOU TTPETTEl va KATaBANnBei atmd Toug TeAIKOUG XPrOTES YIa
TIG AD€EIOBOTNEVES EQAPUOYEG TTPIV OTTO TOV UTTOAOYIoHG TNG TTpounBeiag Tng Apple.

*** |oy0el atrokAEIoTIKA yia MNpoypapuatioTéG Tou ival un katoikol. H Apple &gv Ba ei0TTpdTTel Kai dev Ba
atodidel pOpoug yia Toug NuedaTTous MNpoypauuaTioTeéS Kail ol ev Adyw MpoypappaTioTég Ba gEpouv Thv
ATTOKAEIOTIKA €UBUVN yIa TNV €ioTTpagn Kal TNV atrdédoon TWV eV AOYyw @Opwv, OTTWG EVOEXETAI VA ATTAITEITAI
atré TnVv TOTKA vouobeaia.

% loxuel atrokAEIOTIKA yia [poypauuaTioTéG TTOU OEV Eival EyyEYPAUUEVOI OTIG TOTTIKEG POPOAOYIKEG APXEG YIa
okotroUg PIA ato Meikd. MNa Toug MpoypauuaTioTéG TTou gival eyyeypappévol yia okotroug GIrA ato Megiko,
n Apple Ba eiotrpdrTel kail Ba ammodidel (i) To uvoAikd TToad PIIA o ToTKEG eTaIpEieg Kal og aAAodaTTOUg
KaToikoug Kai (i) To 1Iox0ov TToad PINA o€ nuedatroug IBILTESG Kal To UTTOAOITTO TTog6 PI1A OTIG TOTTIKEG
POPOAOYIKEG aPXEG, GUMPWVA WE TNV TOTTIKN vopoBeaia. O1 MpoypaupaTioTég Ba gival uttelBuvol yia TNV
atédoon Tou ev Adyw PIA oTIg apuddieg PopoAoyIKEG apxES, OTTWG aTTaITeiTal aTTd TNV TOTTIKA VouoBeaia.
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T EKTOG a116 OpIGUEVOUG POPOUG ETTI TWV WNPIOKWY CUVAAAOYWV TTOU TTPETTEI VA EICTTPATTEI N Apple 0TTwg
atraiteital amd Tnv KuBEpvnon tng Oupouyoudng, n Apple dev Ba sioTTpdTTel 0UTE Ba aTTOdidEl TTPOCOBETOUG
@Opoug N eiIopopég oTnv Oupouyoudn. KatavoeiTe Kal CUNQWVEITE 0TI Ba QEPETE TNV ATTOKAEIOTIKN €uBUVN

yla Tnv giorpagn Kal TNV a1rédoon TuXOV GOpwv TTou ETTIBAANOVTAI ETTI TWV KEPOWV 0AG, OTTWG EVOEXETAI VA
aTTaiTeiTal atmod TNV TOTTIKY vouoBeaia.

11 loxuel atmokAEIOTIKA yIa TTPOYPANMATIOTEG TTOU BEV €ival KATOIKOI KAl NUEdATTOUG ATOUIKOUG
TpoypapuaTioTéS. H Apple dev Ba eioTrpdTTel Kal dev Ba atTodidel pOPOoUG yia Toug NUedATTOUS £TAIPIKOUG
MpoypappaTioTEG Kal ol ev Adyw MNpoypauuaTioTéG Ba @Epouv TNV aTTOKAEIOTIKI) €UBUVN yia TNV €ioTTPAgN Kal
TNV A1T6800N TWV £V AOYW POPWYV, OTTWG EVOEXETAI VA ATTAITEITAI ATTO T VOUOBETia. ATTOKAEIOTIKA Yo OKOTTOUG
KaBopiopoU Twv TTpounBeiwy Tig oTToieg dikaloUTal N Apple atrd Toug nuedatmoug eTaipikoug MNpoypauuaTioTEG,
n Apple 8a uttoAoyilel To TTogd Tou OIMA Bdoel Twv TTANPOPOPIWY TTOU TTAPEXOUV OI NUEDATTOI ETAIPIKOI
MpoypappaTIoTEG yia TNV €TTIAOYH TG OPOAOYIKNG KaTnyopiag Toug. O eKTIHWHPEVOG OPOG Ba apalpeital

atré TNV TIYA TTou TTPETTEl va KATAaBANBEi atrd Toug TeAIKOUG XPAOTEG yia TIG ADEIODOTNUEVES EQAPUOYEG TTPIV
atré Tov uTToAoyIopo TnG TTpounBeiag Tng Apple.

2.  H Apple d¢ev Ba giomTparTel Kai dev Ba atTodidel TOuG POpoug TTou TrEpIypd@ovTal otny EvornTa 3.2 Tou
MapaptApaTog 2 yia TIg TTWANOEIG Twv ASEI000TNPEVWY EQAPUOYWY Ot TeAIKOUG XprioTeg Kal oTnv EvéTtnra 3.2
Tou MapaptAuaTog 3 yia Tig TTWANoeIg Twv MNpocapuocpévwy epapuoywy oToug MeAdreg diavoung
TTPOCOPHUOCHEVWY EQAPHOYWY TTOU BPICKOVTAI OE TTEPIOXEG Ol OTTOIEG DEV AVAPEPOVTAI TTAPATTAVW GTNV
Evotnta 1 Tou mapovrtog EkBEuatog B. Oa @EpeTe TNV aTTOKAEICTIKA €UBUVN yIa TNV €i0TTpagn Kai TNV atmodoon
TWV £V AOYW @OpwV, OTTWG EVOEXETAI VA ATTAITEITAI OTTO TNV TOTTIKF) VOUOBETia.
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EKGEMA I’

1. AYZITPAAIA
1.1 Tevikd

(@) O 6pol TToU opiCovTtal aTov Noépo Trepi véou gopoAoyikol ouoTApaTog (POPog €TTi ayabuiv Kal UTTNPECIWY
— Goods and Services Tax) Tou 1999 («N6épog GST») éxouv Tnv idla £vvoia 6Tav XpnaoigoTrolouvTal aThV
TTapouoca Evornra 1.

(b) H mapouca Evotnta 1 Tou EkBépaTtog T TrTapapével o€ 10X0 YeTd TNV KatayyeAia Tng Z0pRaong.

1.2 MNoapoxn AdeiodotTnuévwy Kail MNpocappoopuévwy e@appoywyv o€ TeAikoUg XpRoTeg otV AucTpalia

‘Otrou €xete utrodeitel otnv APL va emtpémel Tnv TpdoBacn oTig AdgiodoTnuéveg Kal oTig NMpocapuoouEveg
epappoyég o€ TeAlkoUug xproTeg oTnv AucTpaAia:

1.2.1 Oa TrpéTrel va ammolnUILCETE Kal va KaAUWeTe Tnv Apple £vavT 6Awv avegaipéTwg Twv agliloEwy Tou
EmTpoTTou yia @opoAoyikd BéuaTa («ETTITPOTIOS» ) yia TN Wn TTANPWHA A TNV uTtoTTANpwur Tou GST Bdoel

Tou Nopou trepi véou popoAoyikou ouartruarog (®opoc ermi ayabwv kar utrnpeoiwv — Goods and Services Tax)
Tou 1999 («N6éuog GST») kal yia TUXOV XPNMUATIKEG TTOIVEG r)/Kal TOKOUG £KTOTE. ETTITTA¢éOV, Ba TTpéTTEl VO
aTro{NMIWOETE Kal va KOAUWETE TV Apple £vavTl TUXOV XpnUATIKWY TToIVWV TTou Ba mIBAnBouv atréd Tov
EmitTpotro Adyw un eyypa@ng yia GST otnv AuoTtpaAia.

1.2.2 ®6pog eT1i ayabwv kal uttnpeociwy (GST)
(@) Tlevika

0] H 1rapouoa Evétnta 1.2 Tou EkBEpartog M 1oxUel yia TTpouABeiEg TTOU TTpayUaTOTIoIoUVTal ATTO
€0dG, pEow TNG APL, wg avTiTpoowTrou, o€ TeAIKOUG XprioTeg oTnv AucTpaAia cUPQWVa JE
10 MapdpTtnua 2 kai To Mapdptnua 3. O1 6pol TTou TTpoacdiopifovtal atov Nopo GST éxouv Tnv
idla évvoia 6tav xpnaolpoTtroloUvTal oTnv TTapouca Evérnra 1.2.

(i) EkT6G €dv pntd opiceTal SlapopeTIKA, OTTOIOOATTOTE TTOCO TTOU TIPETTEI Va KATaBAnBei ) TTood
TTOU XPNOIYOTIOIEITAI YIO TOV UTTOAOYIONO VOGS TTOOOU TTOU TTPETTEI VO KATABANBEl ouugwva pe
10 MapdpTnua 2 kai 1o Mapdptnua 3 £xel TTpoadlopioTel Xwpig va Aauaveral uttown o GST
Kal TTPETTEl va auénBei Adyw Tuxov GST 1Tou TTpéTTel va KaTaBAnBei cUp@wva Pe Tnv TTapouca
Evornra 1.2.

(i)  Eav mpémel va kataBAnBei GST yia Tuxov @opoAoynTtéa TTPopnB<ia TTou TTpayUATOTTOIEITal
oupewva ue 1o Mapdptnua 2 kai 1o MNapdpTnua 3 atrd Evav TTPOPNOEUTr) o€ Evav TTAPAARTITN,
0 TTOPAANTITNG TTPETTEI va KaTaBdAel Tov GST aTov TTpounOeuTr) TAUTOXPOVA Kal JE TOV id10
TPOTTO PE TOV OTTOI0 TTAPEXEI OTTOIOBATTOTE XPNMUATIKG avTiTio. [a TNV atmo@uyr au@IBoAiwy,
auTto TrepIAapBdvel oTroI0dATTOTE XPNUaTIKG avTiTiyo agaipeital ammd Tnv APL wg pounBeia
oupewva ue Tnv Evétnta 3.4 Tou Mapaptrpatog 2 kai Tnv Evornta 3.4 tou MapapTtAuartog 3.

(iv)  To mmoo6 1Tou avakTtatal Adyw Tou GST Bdoel Tng TTapouacag prTpag atréd Tnv APL 6a
TTEPINAUBAVEI TUXOV TTPOCTIUA, XPNUATIKEG TTOIVEG, TOKOUG KAl GAAEG XPEWOTEIG.

(v) H 1rapouoa Evérnta 1 Tou ExkBéuartog I rapapével o€ 1ox0 JETA TNV KaTayyeAia Tng ZuuBaong.

(b) MpoypappaTioTég kKATOIKOI AUuGTpaAiag
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Edv diapévete otnv AucTpalia, TOTE:

(i)

(ii)

(A)

(B)

(©)

(D)

(E)

(F)

AtroteAei TpoUTmé8eon Tou MapapTtruaTtog 2 kai Tou MapapTtrpatog 3 va £xete ApIOud
auaTpahiavig etmixeipnong (Australian Business Number — « ABN») kal va €xeTe eyypagei

yia GST 1 va éxete uTToRAaAEl aitnon eyypaeng yia GST otov ETTiTpoTtro e iIoxUouoa nuepoPnvia
eyypa@ng yia GST 10 apydTePo £wg TNV nuUEPopnvia Tou MapapTiuatog 2 kai Tou MNMapapTrpaTog
3. Oa TTapdoyeTe oTnV Apple IKavoTToINTIKA OTTOOEIKTIKG OTOIXEI OXETIKA YE TNV EYYPAPT) OOG

yia ABN kai GST (avefdlovtag otnv Apple, xpnoipoTroliwvTtag Tnv Totrofeoia Tou App Store
Connect, avtiypago Tng eyypaeng oag yia GST 1 ektUTTwon atmmd 10 MnTpwo ETTIXEIPAOEWY TNG
AuoTpaliag) evtdg 30 nuepwv atd Tnv nuepounvia Tou MapapTtApatog 2 kai Tou MapapTrpaTog
3. EyyuaoTe 611 Ba eidotroinoete Tnv Apple, edv TTavceTe va £xete €ykupo ABN 1 va gioTe
eyyeypauuévol yia GST.

Eoeig kai n APL cup@uwveite va CUVAWYETE PI0 CUPQWVIA yIa TOUG OKOTTOUG Tng evotntag 153-50
Tou Nopou GST. Eocig kai n APL cupgwveite Trepaitépw OTI yia @opoAoynTEES TTPOURBEIESG

TTOU TTpaAypaToTTolouvTal atéd £04G, Héow TNG APL w¢ avTITIpOCGWITOU, OE OTTOIOVONTTOTE

TeANko xpoTn:

H APL Ba Bewpeital 6TI TTpayuaTtoTrolei TTpoun0gieg o€ otrolovdnTroTe TENIKO XprioTn,
Oa BewpeiTal OTI TTPAYPATOTTOIEITE EEXWPIOTEG, AvTIoTOIXEG TTPOUNBeieG oTnv APL,

H APL 6a ekdidel TTpog otrolovdntrote TeAIKO XprioTn, oTo Ovopa NG APL, 6Aa Ta TIHoAGyIa
(POPOU KOl TA TTIIOTWTIK& CNUEIWPATA TTOU OXETICOVTAI YE TIG TIPOUABEIEG TTOU TTPAYHATOTTOIOUVTAI
olupewva ye Tnv evotnta 1.2.2(B)(ii)(A),

Agv Ba ekdWoeTe TTPOG KaveEvav TeAIKO XproTn TIWOAGYIO @OPOoU A TTIIOTWTIKA CNUEIWUATA
OXETIKA UE TIG QOPOAOYNTEEG TTPOURBEIEG TTOU TTPAYMATOTTOIOUVTAI CUPPWVA UE TV EVOTNTA

1.2.2(B)(ii)(A),

H APL Ba ekdwoel TTpog £0dg éva TIWOAGYIO Opou TTou dnuioupyrdnke atrd Tov TTAPAAARTITN yid
TUXOV PopoAoyNTEES TTPOUNOEIEG TTOU TTPpaYUaTOTIOINBNKAaY atré €0dg atnv APL oUu@wva e 10
Mapdptnua 2 kai 1o MNapdpTnua 3, CUUTTEPIAAUBAVOUEVWY TWV QOPOAOYNTEWY TTPOUNBEIWY TTOU
TTPaypaTOTTOI0UVTalI CUPQWVA PE TV evotnTa 1.2.2(B)(ii)(B) kai

Agv Ba ekdWOeTE TIHOAGYIO Opou TTPOG TNV APL ava@opikd pe TuXOv @opoAoynTéeg TTPOUNOEIEG
TTOU TTpaypaToTToIoUVTal aTTd £6d¢ oTnv APL oUp@wva ue 1o Mapdptnua 2 kai 7o MNapdptnua 3,
OUUTTEPIAAUBAVOUEVWV TWV POPOAOYNTEWY TTPOUNBEIWY TTOU TTAPEXOVTAI CUUPWVA UE THV
evotnta 1.2.2(B)(ii)(B).

(c) TMpoypauuaTiaTéG TTOU €ival Pn KATOIKOI

Edv dev diauévete otnv AuoTpaia, TOTE:

(i)

(ii)

(iii)

Eocig kai n APL cupgwveite 611 n APL Ba avTigyeTwidel OAeG TIG TTPOURBEIESG TTOU
TTpaydaToTTolouvTal aTrd €046 pEow TNG APL w¢ avTitTpoowTrou aag o€ TeAIkoUg XproTeG OTRV
AuoTpolia wg «eIoePXOUEVEG AUAEG TTPOUNBEIEG KaTaVOAWTWY» (6TTWG opifovTtal oTov Néuo GST)
TTOU TTpaypaToTrolouvTal Eow Tng APL,

H APL Ba ekdidel TTpog otrolovdntrote TeAIKO XprjoTn, oTo Ovopa NG APL, 6Aa Ta TIHoAGyIa
(POPOU Kal Ta TTIOTWTIKA CNUEIWHATA OXETIKA HE TIG POPOAOYNTEES TTPOUNOEIEG TTOU
TTpayuaToTToIoUVTal aTTd €04G HEow TNG APL w¢ avTITTPOCWITOU GAG Kal

Agv Ba ekdWoeTe TTPOG Kaveévav TeAIKO XproTn TIWOAGYIO ¢OpOoU A TTIIOTWTIKA CNUEIWUATA

OXETIKA WE TIG OpOoAoyNTEEG TTAPADSOCEIG TTOU TTPAYUATOTTOIOUVTAl ATTO €046 Péow TnG APL wg
QVTITTPOOWTTOU OAG.
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1.3 MNpoypappariotég AucTpaliog — Mapoxn AdeiodoTnuévwy Kai NMpoocapuoouévwy eQapuoywV
o€ TeAikoug XpoTeg Kai MeAdTeG S10VOMNG TTPOCUPUOOHEVWV EQOUPUOYWYV EKTOG TG AUuCTpaAiag

Edv diapévete otnv AucTpalia kai opioeTe TNV Apple wg avTirpoowTro ) rapayyeAioddxo aag yia T d1dBeon
oTnVv ayopd kai TN Aqwn Twv AdeiodoTnuévwy Kal NMpoocapuocuévwy e@appoywy atmd TeAIKOUG XprioTeg

Kal MeAdTeG dIavoung TTPOCAPUOCHEVWV EQAPUOYWY TTOU BpickovTal KTOG TG AuCTpaAiag, aTToTeAEI
TTPoUTT60e0on auTAG TNG oUPPBaoNG va emReBaiwoeTe 6Tl diabETeTe Evav ApiBUd auoTpaAiavAg ETTIXEIPNONG
(Australian Business Number — «ABN») kai va €xeTe eyypaei yia GST o1o rAaioio Tou Nopou Trepi véou
popoAoyikoU auaTruaTtog (Pépog et ayabwyv kai utnpeciwv — Goods and Services Tax) Tou 1999

(«N6pog GST»). Oa TTapdaoyete aTnv Apple IKavoTroINTIKG OTTOSEIKTIKG OTOIXEIO OXETIKA PE TNV £YYPAPN

oag yia ABN ka1 GST (avepdalovtag otnv Apple, xpnoipotroiwvtag Tnv TotroBecia Tou App Store Connect,
avTiypa@o TnNG eyypaeng oag yia GST A ekTUTTwon atmd 1o MNTpwo eTIXEIPACEWY TNG AuCTPaAiag) EVTOg

30 nuepwv aTtd TNV nuepounvia Tou MNapapTiparog 2 kai Tou Mapaptiuartog 3. EyyudoTe 611 Ba €160TTOINCETE
TNV Apple, eav TTaloeTe va £xete €ykupo ABN A va gioTe eyyeypappévol yia GST.

2. BPAZIAIA

Mapoxn AdciodoTnuévwy Kal Mpooapuoouévwy epapuoywv ot TeAikoug XprioTeg Kai MeAdTeg
S1avoug TTPOCaPHOCUEVWY E@apuoywY oTh BpadiAia

Otrou €xeTe uTToOEiEEl oTNV Apple Services LATAM LLC va emitpémel Tnv Tpdofacn oTig AdEIod0TNUEVES KAl
oTIG Npocapuoouéveg e@apuoyEg o TeAIKOUG xprioTeg Kal MeAATEG dIAVOUNG TTPOCAPHOCUEVWY EQAPUOYWYV
otn BpadiAia:

(A) Tlevika

2.1 AvoyvwpileTe KOI CUMQWVEITE OTI EXETE TNV ATTOKAEIOTIKA €UBUVN yIa: (i) TUXOV UTTOXPEWON aTTOd0CNG
EPPECWV POPWY (CUPTTEPIAKBAVOPEVWYV EVOEIKTIKA TWV QOPWV ETTI ayaBwv Kal UTTNPECIWY), GOV a@opd Tnv
TTAPOXN €K PEPOUG 0aG Twv AdglodoTNUEVWY Kal Twv MNMpocapuocuévwy epapuoywy oag o€ TeAIKOUG XpPAOTES

Kai MeAdTeg Siavoung TTPOCAPUOCHEVWY EQappoywy atrd Tnv Apple, (i) Tnv UTTOBOAN EUPECWY POPOAOYIKWYV
ONAWoEwV Kal TNV KATaBoAn EUUECWY GOpwV TNV KUBEépvnon TnG Bpadihiag, katd tmepitrtwon Kai (jii) Tov
KaBopIouo aveEdpTnTa 1 o€ cuvevvonaon Ke Tov BIKO ag QopoAoyikd GUHBOUAO, TOU KABEGTWTOG
(POPOAOYOUHEVOU TTOU 0OG OIETTEI KAI TWV UTTOXPEWOEWY TTANPWHAS POPOU YIa EUUETOUG POPOAOYIKOUG OKOTTOUG.

2.2 E&ouciodoreite, ouvaiveite Kal avayvwpilete 0TI N Apple dUvaral va XpnoIYoTToINoEl évav TPITo 0Tn
BpadiAia, pia Buyatpikh TnG Apple ri/kai évav Tpito TTpounBeuTh (0 «EIoTTpaKTIKOG popéagy), yia Tnv gioTrpagn
TUXOV TTOoWV aTTd TeAIKOUG XPAOTEG 1 MeAATEG DIAVOUNG TTPOCAPUOCHEVWY EQAPUOYWY YIa TIG ASEIOSOTNEVES
N TIG MNpoocapuoouéveg EQAapUOYEG Kal TNV atrddoon Twv v Adyw TToowv attd Tn Bpadihia otnv Apple, woTte va
gival EQIKTA n aTédoon Twy €00dWV 0AG O€ E0GG.

2.3 Xtov BaBuod trou IoxUouV TTapakpaToUuevol @Opol o€ epdopata atd Tn BpadlAia OXETIKG YE TIG TIMEG
TTOU TTPETTEI Va KaTaBAnBouv atréd Toug TeAikoUg XpAaTeG 1 Toug MNeAdTeG Slavourg TTPOCAPUOCHEVWY
epappoywy yia TiIg AdelodoTtnuéveg N Tig MNpooappoouéves e@appoyEg, o EICTTpakTIKOG @opiag Ba apaipéael
TO TTAPEG TTOGS TWV £V AOYW TTAPOAKPATOUPEVWY POPWYV aTTO TO aKaBAPIoTo TTo06 TTOU OQEiAeTal o€ £€0dG aTTd
TNV Apple kai Ba kataBdAel To TTO0O TToU £XEI TTAPOAKPATNOET OTIG apPOdIEG POPOAOYIKES apXEG TNG BpadiAiag
o710 6voud 0ag. O EioTrpakTIKOg @opéag Ba KATaBAAAEI EUTTOPIKG EUTTPAKTEG TTIPOOTTABEIEG YIa TNV £KBOON
TWV AVTIOTOIXWV EVTUTTWYV TTOPAKPATOUUEVWY pOpwY, Ta oTToia Ba oag TTapdoxel n Apple, OTTwG TTPORAETTETAI
aTn gopoAoyikA vopoBeaia Tng Bpadihiag. PépeTe TNV OTTOKAEIGTIKY €UBUVN yIa TNV TTAPOXT TUXOV TTPOCOETNG
TEKUNPIWONG TTOU ATTAITEITAI OTTO TIG POPOAOYIKEG OPXEG OTNV TTEPIOXT) OOG, VIO VO UTTOPEITE VA DIEKDIKAOETE
TUXOV EKTTTWOEIG GOPOU YIa POPOUG TToU KATABAABNKAV 0TO §WTEPIKG, KATA TTEPITITWOT.

(B) MpoypapuaTioTéG TTOU €ival PN KATOIKOI

2.4 Edv dev diapévete otn Bpadihia kal otov Babuéd 1mou 1I0XU0UV TTapaKpaTOUPEVOl QOPOI G EPRAcUaTa
atré 1n Bpadihia oxeTikd pe 10 akabdpioTo TToad TTOU 00G OPEIAETAI, UTTOPEITE VA TTpOOKOUioETE aTnV Apple
TTOTOTTOINTIKG BIOAUOVNG OTNV TTEPIOXT 0aG A 1I008Uvaun TEKUNPIWaoN, yia va SIEKBIKACETE JEIWPEVO CUVTEAEOTN
TTapakpdTnong @opou Bdoel Iocxiouoag cUuBaong yia Tov ¢Opo €1I000APATOG PETALU TNG TTEPIOXAS BIaUoVG
oag kai TG BpadiAiag. O EioTTpakTIKOG popéag Ba epapuOoEel HEIWPEVO TUVTEAEDTH TTAPAKPATNONG POPOU,
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€AV UTTAPXEI, OTTWG TTPORAETTETAI OTNYV I0XUOUCO GUHBACT YIa TOV QOPO €I000MKATOG PETAEU TNG TTEPIOXNAS
dlapovAg oag Kal TG Bpadihiag, pévo agpou rpookopioete atnv Apple Tnv TeEKunpiwon TTou aTraiTeiTal cUPPwWva
ME TN cuyKekpIgévn oUPPBaacn yia Tov Opo €1000ARUaTOG A PE GAAOV TPOTTO IKavoTTOINTIKO yia Apple, n otToia givai
ETTAPKAG YIa TNV aTTOBEIEN TOU SIKAIWHPATOG OAG VIO TOV £V AOYW UEIWHPEVO CUVTEAEDTH TTOPAKPATNONG GOPOU.
AvayvwpileTe OTI 0 peiwpEvog ouvTeAeoTNG Ba TeBEi o€ 10U pdvo apdTou N Apple gykpivel kal atrodexBei To
TTNOTOTTOINTIKO POPOAOYIKIG KATOIKIAG 1) TNV I008Uvapn TeKunpiwaon TTou Ba TTapdoyeTe. Me Tnv em@UAagn TG
evotnTag 3.3 Tou MapaptipaTtog 2 kai TnG evotnTag 3.3 Tou MNMapapTrpaTtog 3, av Ta XPrRUOTA Gag aTTooTaAoUV
atré Tn BpadiAia mpoTtoU n Apple AdBel kai atrodexBei TNV ev AOyw QOopOoAoYIKY) TEKUNPIwon, 0 EICTTPaKTIKGG
popEag duvaTal Vo TTOPAKPATHOEN KAl VO OTTOOWOEI OTIG ApUOBIEG POPOAOYIKEG APXEG TO TTANPEG TTOOO TWV
TTAPAKPATOUUEVWV QPOPWY N MEIWHPEVWY aTTd TUXOV popoAoyikr) ouupacn kai n Apple dev Ba oag eTTIOTPEWEI
Kavéva TTo00 TwV eV Adyw @OpwyV TToU TTapokpathBnkav kal arrodotnkav.

Oa atmolnuiwoete Kol Ba KaAUweTe TNV Apple, KaBwg Kal Tov EIoTTpakTIKG gopéa évavTti OAWV ave{aIpETWG
TWV agIWOoEWYV ATTd OTTOINdNTTOTE APPOSIA GOPOAOYIKN ApPXT| VIO OTTOIAOATTOTE UTTOTTANPWUI TUXOV
TTAPAKPATOUPEVWYV A TTAPOHOIWY POPpWY, KABWG KAl TUXOV XPNUATIKEG TTOIVEG )/Kal TOKOUG EKTOTE,
oupTrEpIAaUBAVOUEVWY, EVOEIKTIKA, TWV UTTOTTANPWHWY TTOU OQEIAovVTal O€ TUXOV E0QaAPévn agiwon n
EKTTPOOWTTNON ATTO £0GG WG TTPOG TO OIKAIWNA 0ag, A TNV TTPAYUATIKI aTTOpPIYr] 0ag, va eTw@eAndeiTe
TOU HEIWMPEVOU CUVTEAECTH TTAPAKPATNONG POPOU.

(C) MpoypappATIOTEG TTOU Eival KATOIKOI

2.5 Edv diapévete oTn Bpadihia, TTPETTEI va EVNPEPWOETE TOV AOYAPIAOUO OOG HE TOV QVTIOTOIXO apIBuo
@opoAoyikoU untpwou Bpadihiag (CNPJ 1 CPF, katd mrepitrtwon). AvayvwpileTe 0TI, edv dev TTOPACKETE TOV
avTioToIXO apiBPG @opoAoyikou unTpwou Bpadidiag, ol Adeiodotnuéveg Kai ol [NpocapUoCUEVES EQAPUOYES
oag evoéxeTal va agaipeBouv atod 1o Kataotnua tng BpadiAiag, éwg 6Tou TTapAaxeTe TOV €V AOyw apIOuo.

3. KANAAAZ

Mapoyxn AdciodoTnuévwy Kal NMpooapuoopévwy epapuoywv o€ TeAikoug xpnoTeg otov Kavadd

Eav diapévere atov Kavadd, TTpETTEl va TIPOCOETETE 1] VA EVNUEPWOETE TOV AOyapIaouo aag Pe Tov apiBuo
GST/HST Kavadd tov otroio d106£TeTe. EAv diapévete 10 KEUTTEK, TTPETTEN £TTIONG VA TTPOCBECETE A va
EVNUEPWOETE TOV AOYapPIaCHO oag PE Tov aplBud QST Keutrék Tov oT1Toio SIoBETETE.

OTrou €xeTe uTtodEiEEl oTnV Apple Canada va emTpéTTel TRV TTPOcRacn aTiG ASEI0OOTNUEVEG Kal GTIG
Mpooapuoopéveg epapuoyeg o TeAikoUg xpoTeg aTov Kavadd:

3.1 Tevika

Oa TTPETTEl Va atrolNUILCETE Kal va KOAUWeTe Tnv Apple £vavTl 6Awv avegaipéTwg Twv aglwoewy atd Tov
Opyaviopo Ecédwyv Tou Kavadd (Canada Revenue Agency — «CRA»), To YTToupyeio Ecodwv Tou Keptrék
(Ministere du Revenu du Quebec — «MRQ») kai TIG @OPOAOYIKEG ApXEG OTTOINCOATTOTE ETTAPXIAG ETTIBAAAEI
eTTapXIaKO @OPOo AlaviKwv TTwAAGewVY («PST») yia Tuxov aduvapia TTANPWUAG, sioTrpagng i ammédoong Tuxov
TTOOWV QOPOU £TTI ayaBwV Kal UTTNPECIWV/EVAPHOVIOUEVOU @OpOoU eTT TWV TTwARoEwV («GST/HST») TTou
empBaAAovTal Baoel Tou Nopou Trepi 18IKkoU pdpou katavdAwong (Kavaddg) («ETA»), Tou ®dpou etri
TTwARoewv Tou Keptrék («QST») A Tou PST, KaBwg kail TuXOV XpNUATIKEG TTOIVEG r)/Kal TOKOUG EKTOTE AvVAQOPIKA
ME TUXOV TTpounRBeieg TToU TTpayuaTtoTtroloUvTal ato Tnv Apple Canada o€ TeAikoUg xprioTeg oTov Kavadd ek
MEPOUG Oag Kal TuXOV TTpounBeieg TTou TTapExovTtal ammd Tnv Apple Canada o€ £04G.

3.2 GST/HST
(@) H Tapouoa Evotnra 3.2 Tou EkBEpaTog IM 10X Vel yia TIG TTPOUNBEIEG TTOU TTPAYUATOTTOIOUVTAI OTTO £0AG,
péow TnG Apple Canada, wg avTtitpoowTrou o€ TeAikoUg xpAoTeg atov Kavadd. O1 6pol TTou TTpoadiopidovTal

oTov ETA €xouv v idia évvoia 6tav xpnoipotroiolvtal oTnv Trapouca Evotnra 3.2. H Apple Canada civai
EYYEYPAMMEVN yIa okoTToUg GST/HST, pe apibud eyypaeng GST/HST R100236199.

21 AuyouoTou 2025



(b) Edv diapévete otov Kavadd A dev diapévete aTov Kavadd kal atraiTeital n eyypager) 0og yia OKOTToug
GST/HST cupgpwva pe Tov ETA, atrotelei pouttéOeon Tou MNapapTtiuaTtog 2 kal Tou MapapTAuatog 3 va €xeTe
eyypagei yia GST/HST n va éxete uttopdAer aitnon eyypaeng yia GST/HST otov CRA pe nuepounvia évapéng
1I0XU0og GST/HST 10 apyoTepo €wg TNV NEEpopnvia Tou MapapTtrpatog 2 kai Tou MNapapTiuaTtog 3. Oa TTpETTEl
va Tmapdoxete atnv Apple Canada ikavoTroinTiké atmodeIKTIKG aToIXEia yia TNV eyypaen oag yia GST/HST
(17.x., €va avTiypago Tng moToANG mReBaiwong CRA | ektuttwon atré 1o Mntpwo GST/HST oTov 10T6TOTTO
Tou CRA) katémiv airfjpatog g Apple Canada. EyyudaoTte 611 6a eidotroifjoete v Apple Canada, €&v mauoeTe
va gioTe eyyeypaupévol yia GST/HST.

(c) Edv éxerte eyypagei yia okotroug GST/HST, €otig, e Tnv ektéAeon Tou MapapTtrpaTog 2 Kal Tou
MapaptpaTtog 3, (i) cupgwveite, Baoel Tng uttoevoTnTag 177(1.1) Tou ETA, n Apple Canada va eiotrpdrrel,
va aimioAoyei kai va atmodidel Toug GST/HST yia 11 TwARoeIg Twv AdglodoTnuéVWY Kal Twv Mpocapuocuévwy
EPAPHOYWY TTOU TTpayuaToTTolouvVTal 0 TeAIKOUG XprioTeg oTov Kavadd ek HEPOUG 0OG Kal VO CUPTTIANPWOETE
(oupTtrepiAapBavopévng TNG EI0aywyng Tou £ykupou aplBuou eyypaeng GST/HST), kabwg Kal va UTToOypAaYETE
Kal va emoTpéyete otnv Apple Canada 1o ‘Evrutmo GST506 (Trpocdoiuo otnv TotroBeaia tou App Store
Connect) kai (ii) avayvwpilete 0TI n Apple Ba agaipéoel atro 1o EuRacud oag Toug Ioxuovteg GST/HST

ka1 QST Tou Kavadd, Bdoel Tng dielbuvong oag otov Kavadd, oTnv TTpopn0eia TTou TTPETTEl VO KATABAAETE
otnv Apple.

(d) Edv dev €xete eyypagei yia okotroug GST/HST, pe Tnv ektéAeon Tou MNapapTApaTog 2 Kal Tou
MapaptrpaTog 3, KaBWG Kal Je TN Jn CUPTTARPWOT, UTToypa@r] Kai eTTioTpo@r] Tou Evritrou GST506

otnv Apple Canada, (i) BeBaiwveTe OTI dev £XETE eyypagei yia okotroug GST/HST, (ii) BeBaiwveTe 611 dev
Olapévete aTov Kavadd kal dev AOoKEITeE ETTIXEIPNUATIKY) dpaoTnpidéTnTa oTov Kavadd yia okotroug ETA (iii)
avayvwpiCete 611 N Apple Canada Ba xpewvel, Ba eiotrpdrTel Kal 6a amodidel Toug GST/HST yia TIg TTwARCEIg
Twv AdelodoTnuévwy Kal Twv MNpocapuOCUEVWY EQAPUOYWY TTOU TTPAYUOTOTToIoUVTal 0 TeAIKOUG XPAOTES
oTov Kavadd ek gépoug aag, (iv) avayvwpileTe 0T n TTpounBeia TTou TTpETTel va katafdAete otnv Apple Canada
€X€l MNOEVIKO ouvTeAeaT yia okottoug GST/HST (rro1, o ouvteheotrig GST/HST eival 0%) kai (v) cup@uwveite
va arrolnuiwaoete TNV Apple yia Tuxov GST/HST, 10Koug Kal XpnUaTIKEG TTOIVEG TTou Ba eTTIBANBOUV £vavTi TNG
Apple Canada, dv diamoTwOei 0TI Ba £TTPETTE va £XETE eyypaei yia okotroug GST/HST, Trpokelpgévou Ta TEAN
TTpounBeiag TTou xpewbnkav atré v Apple Canada va uttokeivral oe GST/HST.

3.3 ®opog TwAnoewv Tou Keptrék

O1 6poi TTou TTpoadiopidovTal ae évav Nopo avagopikd pe Tov Popo TwAnoewv Tou Keptrék («QSTAY») €xouv
Tnv idla €vvoia dTtav XpnolgoTrolouvTal oTny TTapouca Evornta 3.3 Tou ExkBéuatog I

(@) Edv diapévere o1o KeuTtrék, atrotelei TTpolmdBean Tou MNapapTiuaTtog 2 kal Tou MapapTAuatog 3 va €xeTe
eyypagei yia QST A va éxete uttoBdAel aitnon eyypa@ng yia QST oto MRQ e 1Io0xUouca nuepopnvia eyypagng
yia QST 10 apyoTEPO £wg TNV NUEPounvia Tou MapapTtrpatog 2 kal Tou MNapapTiuaTtog 3. Oa TTPETTEl va
TTapdoyxete otnv Apple Canada ikavotroinTiké atrodeIKTIKG OToIXEia yia Tnv eyypaer oag yia QST (m.x.,

éva avTiypago Tng emoToAng empBeRaiwong MRQ 1 ektiTmwon atmo 1o Mntpwo QST oTov 1oTéToTTo Tou MRQ)
KaTomv aituartog TG Apple Canada. Eyyudote 611 Ba eidotroifioete Tnv Apple Canada, €dv TTaloeTe va €ioTe
eyyeypauuévol yia QST.

(b) Edv diapévete oTo KeuTtrék, eoeig, pe Tnv ekTéAeon Tou MNapapTiuaTtog 2 kail Tou MapapTthuaTtog 3,

(i) BeBaiwveTe 6T £xeTe eyypagei yia QST, (ii) cuppwveite, Bdoel Tng evotntag 41.0.1 Tou QSTA, n Apple
Canada va eiotrpdrrel, va airioAoyei kail va atmodidel Tov QST yia TIg TTwANCEIG Twv ASEI0BOTNUEVWY KAl TWV
MpocapuoCUEVWVY EQAPUOYWY TTOU TTpayPaToTToIoUVTal € TEAIKOUG XPAOTEG OTO KEUTTEK €K HEPOUG OOG Kal
Va CUUTTANPWOETE (CUPTTEPIAAUBAVOPEVNG TNG EI0AYWYAS TOu EyKupou apiBuoul eyypagng QST), kabuwg Kal
va UTToypAaYeTE Kal va emoTpéwete atnv Apple Canada 1o ‘Evrutro FP2506-V kau (i) avayvwpileTte 611 n
Apple Canada d¢v 6a eioTrparTel, cuMEyel i atrodidel Tov QST yia TIg TTWARCEIG Twv ADEIOBOTNUEVWY KAl
TwV MNPOCOPHOCUEVWV EQAPHOYWYV TTOU TTPpayUaTOTToIoUVTal 0€ TEAIKOUG XPHOTEG TTOU BpioKovTal EKTOG
Keptrék Baoel TnG utdéBeong 611 o1 TeAikoi XprioTeg dev dlapévouv 0To KeuTrék Kal dev £X0UV eyypagEi yia
okoTtroug QST, woTe ol TWAACEIG va £XOUV INOEVIKO OUVTEAEDTH yia okotroug QST.
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(c) Edv dev diapévete oto Keptrék, ye Tnv ektéAean Tou MapapTtrpatog 2 kai Tou MNapaptiuaTtog 3, Kabwg Kai
ME TN KN CUPTTAAPWOT, uTToypa@r] Kai emaTpo@n Tou Evrutrou FP2506-V otnv Apple Canada, (i) BeBaiwvete
Ot dev dlapEvete oTo KeuTrék, (i) BeBaiwvere OT1 dev dIaBETeTE Poviun €dpa oTo Keptrék Kai (iii) avayvwpilete
ot n Apple Ba xpewvel, Ba eiIoTTpdTTel KAl Ba atmodidel Tov QST yia TIG TTWAACEIG TwV ASEIOBOTNUEVWY KAl TWV
[MpocapuOCUEVWVY EQAPHOYWY TTOU TTPAYUATOTTOIoUVTal O TEAIKOUG XpHOTEG OTO KEUTTEK €K HEPOUG OAG.

34 PST

H mmapouoa Evéortnra 3.4 Tou EkBEpaTtog I ioxUel yia TTpopnBeieg Twv AdelodoTnuévwy Kal Twv MNpocapuoouévwy
€QAPPOYWY TTOU TTPayUaTOTTOIoUVTal aTTO €04, péow TnG Apple Canada, wg avTirpoowTTou, o€ TeAIKoUg
XPNOTEG O€ OTTOINBATTOTE ETTAPYIa £XEI ] TTOU £appolel PST. Avayvwpilete kal cup@wveite 611 N Apple Canada
ouvaral va Xpewael, va I0TTpAgel Kal va atrodwaoel Tov IoxuovTta PST yia i TTwARCEIg Twv ABEIOdOTNHEVWY Kal
TwV MNPOCaPUOCUEVWVY EQAPHOYWV TTOU TTPAyUATOTTOIoUVTal € TEAIKOUG XPAOTEG OTIG €V AOYW ETTAPXiEG aTTO TNV
Apple Canada ek pépoug oag.

4. XIAH

Mpoypappariotég XIARG — Mapoxn Adelodotnuévwy Kai MNpocappoopévwy e@appoywyv o€ TeAikoUg
XpNoTeg Kai MeAATEG S1AVOMNG TIPOCUPUOOHEVWV EQAPUOYWV EVTOG Kal EKTOG TG XIANG

Edv diapévete otn XIAA, n Apple Ba epapudoel PIA otnv Trpounideia Tou TpéTrel va KataBdAete atnv Apple,
0 oT110i0G Kal Ba aaipedei atTd 10 EUPACUG 0aG, CUNPWVA E TOUG OPOAOYIKOUG KaVOVIGHOUG TNG XIANG,
eKTOG €AV eTTIREPBaIOETE OTI UTIOKEIOBE 0NV TTANpwW DA oTnV £v AOyw TTEPIOYXN KAl TIPOOKOMICETE
atTodEIKTIKA aTOIXEIa yIa To kaBeaTwg PIA To o100 10XUEI VIO £0AG.

5. IAMQNIA

(A) MpoypapparioTég laTrwviag — Mapoxn AdeiodoTnuévwy Kai NpoocapuoouéVWY E@apUOYwWV
o€ TeAikoug XpoTeg oTnV latrwvia

Otrou €xeTe uTTodEiEEl 0TV iTunes KK va emiTpémel TRV TTpdafacn oTig ASEI000TNUEVES KAl OTIG
Mpocapuocpuéveg epapuoyég o€ TeAIKoUg XproTeg oTnv lattwvia:

5.1  AvayvwpieTe KOl CUUQWVEITE OTI EXETE TNV ATTOKAEIOTIKI) €UBUVN yia: (i) TNV UTTOXPEWON aTTGd00NG POPOU
KATavAaAWOoNG ETTi TWV EKPOWV, EAV UTTAPXEI, OO0V aQopa TNV TTAPOXr €K JEPOUG aag Twv ADEIOdOTNUEVWV

n/kai Twv MNpocapuoopuévwy e@appoywy oag o€ TeAikoUg xproTeg ato Tnv iTunes KK, (ii) Tnv uttoBoAn
(POPOAOYIKWY BNAWOCEWV ETT TNG KATAVAAWGONG Kal TNV KATABOAr Tou ¢OpoU KaTavaAwong GTNV IATTWVIKA
KUBEpvVNON, KOTA TTEPITITWON Kai (i) Tov KaBopIouod avegdpTnTa, O CUVEVVONOT HE TOV BIKO 0aG POPOAOYIKO
oUpBOoUAO, TOU KOBESTWTOG (POPOAOYOUNEVOU TTOU OAG DIETTEI KOl TWV UTTOXPEWOEWY TTANPWHUNG GOpOU,

KOoBwWG Kal Tov opIopod Tou BIKoU oag @opoAoyikoU SIaxeIpIoTH yia ¢opoAoyIKoUg OKOTTOUG £TTi TNG KATAVAAWGNG.

5.2 O1 mpounBeieg o1 oTToiEG XpewvovTal atrd TNV iTunes KK aToug TTpoypapuaTioTéG TTou Slauévouv aTnv
laTrwvia Ba TepIAauBdavouv @opo KaTavaAwong.

(B) Mpoypappariotég larwviag — Mapoxn AdeiodoTnuévwy Kai NMPpooapuooUEVWV EQAPHOYWY OE
TeAikoug xpnoTeg Kal MeAATEG SIAVONNG TTPOCUPUOOHEVWV EQUPUOYWYV EKTOG ThG laTTwviag

Edv n kUpia eykaTdoTaon A Ta KEVTIPIKA Ypageia oag BpiokovTtal otnv lamwvia kal opioete TNV Apple wg
avTITTPOOWTTO i TTapayyeAIodOxo oag yia Tn d1aBean oTnv ayopd Kail Tn Afyn Twv AdglodoTnuévVwy Kal
Mpocapuocuévwy e@appoywy amd TeAIKoUg xprioTeg Kal MeAdTeg dIAVONG TTPOCAPHOCHEVWY EQAPUOYWV
TToU BpiokovTal EKTOG TG latTwviag, Ba TTPETTEl va avTICTPEWETE TN XPEWON YIa TUXOV POPO KATAVAAWGONG aTnV
laTTwvia o oTroiog TTpéTTel va kKataBAnBei eTTi Twv TTpounOeiwyv TTou AapBdvel n Apple og avtdAAayua yia Tig
UTTNPETIES TNG WG AVTITTPOOWTTOG 1) TTapayyeAloddxog oag cupgwva pe 1o MNapdptnua 2 kai 1o Mapdptnua 3.
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6. KOPEA

Mpoypappariotég Kopéag — Mapoxn Adsiodotnuévwy kai NMpooapuoouévwy epapuoywv oe TeAikoug
XpNoTeg Kai MeAdTEG S1AVONNG TTPOCUPUOOHEVWYV EQapUOYWV oThv Kopéa

Edv diapévete otnv Kopéa kai opioete Tnv Apple Distribution International Ltd. wg avtirrpéowTro
TTapayyeAloddxo oag yia Tnv TTapoxr] Twv AdgiodoTnuévwy Kal Twv MpocapuUoTuEVWV EQAPUOYWY O
TeAikoUg xprioTeg kal MNeAdTeg diavourg TTPOCAPUOCHEVWY EQApuoywY oTnv Kopéa, atroTeAei TTpouTréBeon
Tou lMapaptrpatog 2 kai Tou MNapaptrparog 3 va d1abETeTe KopeaTikd aplBuod eyypagng emixeipnons («BRNy)
1 ApIBuo eyypagrg otnv EBvIKA gpopoloyikh uttnpeaia Tng Kopéag (culoyikd «KopeaTikd GpopoAoyIKO
aAvVaYVWPICTIKOY).

Mpétrel va evnuepwOoeTe TOV Aoyaplaoud oag PE TO avTioTolxo KopeaTikd @opoAoyIKO avayvwpIoTIKO oag,

o6tav ¢ntnBei oto App Store Connect. Avayvwpilete 611 €dv dev TTAPACKETE TO avTioToixo KopeaTikd @opoAoyIkod
avayvwplioTiké oag, ol AdelodoTnuéves i ol NPOCapPUOCUEVEG EQAPUOYES OOG EVOEXETAI VO KaTapynBouv atrd
T0 KOpeaTIKO KATAOTNKA 1] N TTANPWUN Tou EURACHATOS 0aG, GUM@WVA We TNy evoTnta 3.5 Tou MNapapTiuarog 2
Kal TNV evotnTta 3.5 Tou MNapapTAPATOGS 3, EVOEXETAI VA PNV TTPAYHATOTTOINBEI yia TIG 1I0XU0UCEG ADEIODOTNHEVEG
) NpocapUOCUEVES EQAPUOYEG OAG, WG OTOU TTApACXeTE To KopeaTikd popoAoyikd avayvwpioTIKO 0ag.

Katémv airjuatog tng Apple, Ba Tapdoyxete oTnv Apple IKavoTroinTIKG aTTOSEIKTIKA OTOIXEI OXETIKA YE TO
KopeaTiké @opoloyikd avayvwpIoTIKO 0ag (TT.X. TIIOTOTTOINTIKO £YYPAPNAG ETTIXEIPNONG 1) EKTUTTWON OTTO
TOoV 10TOTOTTO TG EBVIKAG popoloyikig utnpeaiag Tng Kopéag). EyyudaTe 611 Ba eidotroifoeTe Tnv Apple,
€dv TTAUOETE va EXETE EYKUPO KoPeATIKO (POPOAOYIKO avayvwpIOTIKO.

Mpokelpévou va cupuopewoei Pe TIg uTToXpewaelg TNG Apple Bdoel Tng IoxUoucag vouoBeaiag yia Tnv
ETMKUPWON Tou KopeaTikoU @opoAoyIkoU avayvwploTIKou aag, N Apple Ba xpnoiyoTtroinoel évav Tapoyo
UTTNPECIWV YIa va oAokAnpwoel T dladikacia emKUpwaong Kal Ba petafifdoel To KopeaTikod QopoAoyIKO
avVayVWPICTIKO 00G OTOV TTAPOXO UTTNPECIWY PAG YIa TOV £V AOYyw GKOTTO. TuXOV TTPooWTTIKA dedopéva TTou
oUAéyovTal atrd Tnv Apple Ba avTipeTwTTiovTal oUpewva Pe Tnv MNoAimikA atropprTou TnG Apple, Tnv oTToia
pTTOpEiTE Va deiTe oToV 1I0TOTOTTO https://www.apple.com/legal/privacy/gr/.

Z0pewva pe Toug opoloyikoUg Kavoviououg Tng Kopéag, n Apple Ba epapudlel PrA Kopéag otnv TTpopndeia
TTOU TTPETTEl VO KaTaBAAAeTe oTnv Apple, n otroia Ba TTapakpaTeital atrd 10 EUBACUd 0ag o OXEoN E TIG
TTWANOEIG 00G o€ TTeEAdTEG 0TV Kopéa.

7. MAAAIZIA

Mpoypappariotég MaAaioiag — Mapoyny AdsiodoTnuévwy Kal MpocapuoouéVWV EQAPUOYWY O€
TeAikoug xpnoTeg Kal MeAATEG SIAVOUNG TTPOCUPUOCHEVWV EQAPUOYWV EVTOG Kal EKTOG TNG MaAaigiog

Edv diapévete otn Malaioia kai opioeTte TV Apple wg avTITTpOowTTo i TTapayyeAIoddXo Cag yia TNV TTAPOxT)
AdeiodoTtnuévwy kal MNpocappoouévwy epapuoywy o€ TeAIkoUg XproTeg Kail MNeAdTeg diavoung
TTPOCAPUOCHUEVWY EQAPUOYWY OTIG dIKalodoaoieg TTou kabopifovtal oto ‘EkBepa A, oUp@wva Pe Toug
popoAoyikoUg kavoviopoUg Tng MaAaiciag, n Apple 8a epapudasl Tov dpo Tapoxrg utmpeoiwv Tng Mahaigiag
oTnv TTpounBeia TTou TTPETTel va KataBdAete otnv Apple, o otroiog kal Ba agaipedei attd 1o EuBacud oag.

8. MEZIKO

Mpoypappariotég Me§ikoU — Mapoxn AdsiodoTnpévwy Kai Npoocappoouévwy epapuoywyv o€ TeAikoUg
XpNoTeg Kai MeAdTEG S1VOMNG TTPOCUPUOOHEVWV EQOAPUOYWV EVTOG Kal EKTOG Tou Me€ikoU

Edv diapévete oto Me€iko, n Apple Ba epapudlel PMA otnv TpouRdeia TTou TTPETTEl va KaTaBdAAeTe aTnv Apple,

0 o1Toiog Ba TTapakpaTteital atrd 10 EUPacUG 0ag, CUPPWVA UE TOUG OPOAOYIKOUG KaVOVIOHOUG Tou Me€ikou.
H Apple Ba €kdidel To avTioToIXo TIMOAGYIO yia Thv v AGyw TTpouABeia.
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H Apple Ba e@apudlel, £TTiong, TOV OUVTEAEDTH TTAPAKPATNONG POPOU £1008AUATOG TTOU I0XUEI VIO PUOIKA
TPOoWTTA o€ eURAouATa yia TTWANCEIG Twv AdElodoTNPEVWY Kal TwY MNPpoCapuoCHEVWY EQAPUOYWY CE
TeAkoUg XprioTeg Kai MNeAdTeG diavourg TTPOCAPUOCHUEVWY EQAPUOYWY TTOU BPIoKOVTAI EVTOG I EKTOG TOU
Me€ikoU, oupewva Pe Toug opoAoyikoug kavoviopoug Tou Megikou. H Apple Ba agaipei To TAfpeg TT006

TOU €V AOYW TTOPOKPATOUUEVOU POPOU EI00OAATOG aTTO TO aKABAPIoTO TTO0O TTou oag o@eilel n Apple kail B6a
KATABAAAEI TO TTOOO TTOU TTOPAKPATEITAI OTIG APHOdIEG POPOAOYIKEG apXES Tou Me€ikou.

Edv éxete eyypagei yia kal SIaB£TETE £YKUPO POPOAOYIKO avayvwpioTIKG o1o Me€Ikod (YvwoTo wg R.F.C), Tpétrel
va Trapdoxete otnv Apple avtiypago Tng eyypagng aag oto Meikaviké popoloyikd untpwo, aveBalovtdg 1o
pe xpAon Tou epyaAeiou App Store Connect. EyyudoTe 611 Ba eidotroijoete Tnv Apple, dv TTAUCETE va £XETE
£YKUPO QOPOAOYIKO avayvwpIoTIKG. Edv dev TTpookopioeTe atmodeIKTIKG oToixeia oTnv Apple yia To Me€ikaviko
(POPOAOYIKO avayvwpIoTIKO oag, n Apple Ba epapudlel Tov upnAOTEPO CUVTEAECTH YOPOU EI00BNATOG
OUPQWVA PE TOUG POPOAOYIKOUG KavoVvIoHoUg Tou Meikou.

9. NEA ZHAANAIA
9.1 Tlevika

(@) O 6pol TTou TTpoadiopiCovTal oTov Nouo yia Tov @opo erri ayabwv kai uttnpeoiwy Tou 1985 («Nouog GST
Tou 1985») éxouv Tnv idla évvoia 6Tav xpnoiygotrolotvTal otnv Evotnra 9 tou EkBéuatog I,

(b) H tapouca Evotnta 9 tou EkBépatog IN Tapapével o€ 1I0X0 HETA TNV KaTayyeAia TNG ZUuBacng.

9.2 Mapoxn AdciodoTnuévwy Kal NMpoocapuoopévwy epappoywyv o€ TeAlkoUg XpARoTeg Kai MeAdTeg
Slavoung rpooapuoouévwy epapuoywv otn Néa ZnAavdia

‘Otrou €xete utrodeitel otnv APL va emtpémel Tnv TpdoBacn oTig AdgiodoTnuéveg kal oTig NMpocapuoouEveg
epappoyég o€ TeAikoUg xpnoTeg Kai MNeAdTeg dilavoung TTpocapuocuévwy e@appoywy otn Néa ZnAavdia:

9.2.1Tevikd

(@) Oa mpétmel va amolnuIwaoeTe Kal va KaAuweTe TNV APL €vavti OAwv aveEaipéTwg Twv agitioewy aTtd Tn
dopoAoyikn dloiknaon yia TN PN TANPwWUA 1 TNV uTToTTANPWr Tou GST Bdoel Tou Néuou GST Tou 1985 Kai yia
TUXOV XPNUATIKEG TTOIVEG )/Kal TOKOUG EKTOTE.

(b) H Tapouoa Evotnra 9.2 Tou EkBEpaTog IM 10X UEl yia TIG TTPOUNBEIEG TTOU TTPAYUATOTTOIOUVTAI OTTO £0AG,
péow TG APL wg avTITTpoowTTou, o€ oTrolovdnToTte TEAIKO xprioTn A MNeAdTn diavoung TTpOCapUOCUEVWY
Epapuoywv 1Tou diauével otn Néa ZnAavdia.

(c) Eoeig kai n Apple cupgwveite 611 n APL gival o SiaxeipioTAG TNG NAEKTPOVIKAG ayopdsg 0aov agopd TIg
TTPONNBEIEG TTOU TTpayHaTOTTOIOUVTAl OTTO €0AG, HEOW TNG APL w¢ avTITTpOCWTToU, € OTTOIOVONTTOTE TEAIKO
xpnotn A MNeAdrn diavoung TTPOCAPUOCHEVWY eQapupoywy TTou diapével otn Néa ZnAavdia Kal avTIueTwTIeTal
WG 0 TTPouNBeUTNG TwV eV Adyw TTpounBeiwv otnv evotnTa 60C Tou Nopou GST Tou 1985 yia okotroug GST.

9.2.2 MpoypauuaTIoTEG TTOU €ival KATOIKOI

(@) Edv diapévete otn Néa ZnAavdia, eoeig kal n APL oupouwveite, Bdoel Tng evotntag 60(1C) Tou Nopou GST
Tou 1985, OTI 01 TTAPOXEG UTTNPECIWY TTOU TTPAYUATOTTOIoUVTal aTTO £04G, JEOow TNG APL w¢ avTITTpoowIToU,

oe otrolovdnTroTe TeAikd XprioTn 1 MeAdTn Siavoung TTPOCAPUOOUEVWY EQapUOywWY TTou diauével oTn NEa
ZnAavdia avTiyeTwTTICoVTal WG 2 EEXWPIOTEG TTAPOXEG YIa akoTToUg GST, Kabwg TTpoKEITal yia

(i) TTapoxn uttnpeoiwy améd eodg atnv APL kai

(i) TTapoxn Twv ev Adyw uttnpeaiwy atéd Tnv APL otov TeAikd xprioTn ) otov MeAdTn diavounig
TTPOCAPUOCHEVWV EQapuoywy TTou diapével oTn Néa Znhavdia.
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(B) Eosic kai n APL avayvwpilete 611 n TTapoxn utrnpeaiwy atod €0dg otnv APL yia okotroug GST oupgwva
pe Tnv Evotnta 9.2.2(a)(i) Tou TrapévTtog EkBEpatog IN dev utrdkeital oe GST Baoel Tou Nopou GST Tou 1985.

9.2.3MNpoypaupatioTég TTou OEV Eival KATOIKOI

(@) Edv dev diapévere otn Né€a ZnAavdia, eocig kai n Apple cupgwveite Bdoel Tng evotnTag 60(1B)
Tou NOpou GST Tou 1985 4TI 01 TTAPOXEG UTTNPETIWY TTOU TTPAYUOTOTToIoUVTal aTTd €046, péow NG APL
WG QVTITTPOOWTIOU, 0€ OTToIoVORTTOTE TEAIKO XproTn 1y MNeAdTn diavourg TTPOCAPUOCUEVWY EQAPUOYWV
1Tou Slapével oTn Néa ZnAavdia, avTigeTWTTICoVTal WG 2 EEXWPIOTEG TTPOUNBEIES yia okoTToug GST,
KoBwg TTPOKEITAl YIO

(i) TTapoxn uttnpeoiwy améd eodg atnv APL kai

(i) TTapoxnA Twv ev Adyw uttnpeciwy atéd Tnv APL otov TeAikd xprioTn ) otov MeAdTn diavoung
TTPOCAPUOCHEVWV EQApuoywV TTou dlapével oTn Néa Znhavdia.

(b) Eoeig kai n APL avayvwpilete 611 n TTapoxn utrnpeaiwy amod €0dg otnv APL yia okotroug GST oupgwva
pe Tnv EvotnTta 9.2.3(a)(i) Tou mapovtog ExkBépatog M dev uttokeital oe GST Bdoel Tou Nopou GST Tou 1985.

9.2.4 H APL Ba £kdidel TTpog otrolovdrTToTe TeAIKG XpRoTn 1 MeAdTn Siavoung TTPOCAPUOOUEVWV EQAPUOYWY,
o710 6vopa TG APL, Tnv atmraitoUPevn TEKUNPIWON OXETIKA YE TIG TIPOUABEIEG TTOU TTPAYUATOTTOIOUVTAI CUNGWVA
pe Tnv EvotnTta 9 Tou Trapévrog ExkBéparog I

9.2.5 Aev Ba exdwoeTe TTpog kavevav TeAikd xpriotn A MNeAdTn diavoung TTPOCAPUOCHEVWY EQAPHOYWV
OTTOIOdNTTOTE TEKPNPIWGON OXETIKA HE TIG TTPOMNOEIEG TTOU TTpAyHaTOTToIoUVTal CUMPWVA Pe TRV Evotnra 9.2
Tou TTapdvTog ExBépatog I

9.3 Mpoypappariotég Néag Znhavdiag — Mapoxn AdeiodoTnpévwy Kai MPocapuooHEVWV EQapUOYWV
o€ TeAikoug XpoTeg Kail MeAdTEG S1AVOMNG TTPOCUPUOOHEVWV EQaPUOYWYV EKTOG TG Néag ZnAavdiag

Eav diapévere otn Néa Znhavdia kal opioete Tnv Apple wg avTimpdowTro A TTapayyeAioddxo oag yia Tn diabeon
oTnVv ayopd kai TN Aqwn Twv AdeiodoTnuévwy Kai Twv MNMpooappoopévwy epapuoywy atrd TeAIkoUg XpAOTEG Kal
MeAdTeg SlavounRg TTPOCAPUOCUEVWY EQAPUOYWY TToU Bpiokovtal eKTOG TG Néag Znhavdiag, ocig kai n Apple
oup@wveite, Baoel TNy evothTwy 60C kai 60(1C) Tou Nopou GST Tou 1985, 4TI Ol TTAPOXES UTTNPETIWY TTOU
TTpayuaToTToIoUVTal OTTO €0AG, NECW TNG Apple WG avTITTPOCWTTOU, O€ OTTOIOVOATTIOTE TEAIKO XproTn ) MeAdTn
OIaVOUNG TTPOCOPHOCHEVWYV EQApHOoYywYV TTou dlapével otn Néa ZnAavdia avTiyeTwTrifovTal we 2 EEXWPIOTEG
TTapox£G yia okoTroug GST, KaBwg TTPOKEITal YIa

(i) TTapoxn uttnpeciwyv ato £adg otnv Apple kai

(i) TTapoxn Twv ev Adyw uttnpeaiwyv amod Tnv Apple otov TeAiké XprioTn ) otov MeAdTn diavoung
TTPOCOPHUOCHEVWY EQApHOyWY TTou diapével ekTOg TNG NEag ZnAavdiag.

Eocig kai n Apple avayvwpilete 611 atréd Tn Bswpolpevn TTpounRdeia uTTNPECIWY atré £04¢ oTnv Apple cUpgwva
pe TO (i) TrTapatTavw dev Ba TTpokUWel k6oTog GST yia Tnv Apple Bdoel Tou Nopou GST Tou 1985.

10. O®IAINMINEZ

Mpoypappariotég GIAITITIVWYV — Mapoxn AdeiodoTnuévwy Kai NMNpooapuoCUEVWY EQAPHUOYWY CE
TeAikoug xpnoTeg Kal MeAATEG SIAVOUNG TIPOCUPUOCHEVWV EQAPUOYWV OTIG DIAITITTIVEG

Edv diapévete oTig QiATTTiveg Kai opioeTte TNV Apple wg avTiipdowTo A TTapayyeAioddxo oag yia TN
TTapoxn Adeiodotnuévwy Kal Mpooapuoouévwy e@appoywy oe TeAIKoUg xprioTeg Kai MeAdTeg diavoung
TTPOCAPUOCHUEVWV EQAPUOYWV OTIG dIKalodoaoieg TTou kaBopifovTal oto ‘EkBepa A, atroTteAei TpoUtréBeon
Tou Mapaptrpatog 2 kai Tou MNapaptriparog 3 va empeaiwoere otnv Apple 611 gioTe: (i) €ite KUBEPVNON
Twv QINTTTTIVWYV A 0TTOIa0ATTOTE ATTO TIG TTOAITIKEG UTTODIQIPETEIG, TA Opyava N TIG UTTNPETIES TNG, (i) €iTe
OpaoTnpioTroieioTe emayyeApaTiké. Edv dpacTtnplotrolcioTe eTTayyeAPATIKA, Ba TTPETTEI va TTOPACXETE TOV
apiBud poporoyikou puntpwou (AGM) Twv PINTTTIVWV KaTdTTIV aituaTtog TG Apple.
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11. ZIFKAMOYPH

Mpoypappartiotég Ziykatmroupng — NMapoxn Adeiodotnuévwy Kai MNpoocapuoopévwy e@apuoywy oe TeAIKOUG
XpNoTeg Kai MeAdTEG S1AVOMNG TIPOCUPUOOHEVWV EQUPUOYWYV EVTOG Kl EKTOG TNG ZiyKaTtroupng

Edv diapévete otn Ziykatroupn Kai opioete TNV Apple wg avTiTpoowTro r) TTapayyeAloddxo oag yia Thv
TTapoxn Adeiodotnuévwy Kal Mpooapuoouévwy e@appoywy oe TeAIKOUG xprioTeg Kai MeAdTeg diavoung
TTPOCAPUOCHUEVWV EQAPUOYWV OTIG dIKalodoaoieg TTou kaBopifovTal oto ‘EkBepa A, atroTteAei TpoUtréBeon
Tou MapaptiuaTog 2 kai Tou MapaptAuatog 3 va empeBaiwoete oTnv Apple €dv €xete eyypagei yia GST
Ziykatroupng. Edv €xete eyypagei yia GST, Ba TTPETTEl va KATAYXWPICETE KATOTTIV QITAUOTOG TOV apiBud
eyypaoeng oag yia GST Ziykatroupng.

Eav dev éxete eyypagei yia GST Ziykatmoupng A Oev £xeTe TTapdoxel otnv Apple Tov apiBuod eyypagng oag yia
GST Ziykatroupng, cUUPWVa PE TOUG GopoAoyikoUg KavoviopoUg Tng Ziykatroupng, N Apple Ba epapudlel Tov
GST Ziykatroupng otnv TTpounBeia Tou pétel va KataBaAAete otnv Apple, o oTroiog kal 6a TTapakpareital
ato 10 EuRacud oag.

Eav éxete eyypagei yia GST Ziykatroupng Kai £xeTe TTapdaoxel Tov aplBuod eyypaeng GST Ziykarmoupng otnv
Apple, ocUp@wva Pe Toug POPOAOYIKOUG KavovioPoUg TNG Ziykatroupng, n Apple 6a epapudlel tov GST
Z1ykatroupng oTIG TIPOUNBEIEG TTou TTPETTEl va KaTaBAAAeTe aTnv Apple, o otToiog Ba TrTapakparteital arréd 1o
éUBaoud oag o€ oXEOn HE TIG aTTO PEPOUG 00G TTWANCEIG O€ TTEAATEG e DA OTIG XWPEG KAl OTIG TTEPIOXES
oTIG oTToieg opileTe TNV Apple Services Pte. Ltd. wg mapayyeAiodoxo oag.

12. TAIBAN

Mapoyxn AdciodoTnuévwy Kal Mpooapuoouévwy epapuoywv ot TeAikoug XprioTeg Kai MeAdTeg
S10vVOUAG TTPOCAPHOCUEVWYV EQAPHOYWYV OTNV Taidv

Edv uttoBaAAeTe POpo elcodruartog otnv TaiBdv kai opicete TNV Apple Distribution International Ltd.

Qg avTITTpéowTIO 1) TTapayyeAIodoXo aag yia TNV TTapoxn AdeiodoTnuévwy Kal MNpocapuoCHEVWY EQAPUOYWV
o€ TeNikoug xproTeg kai MeAdTeg dlavoung TTPOCAPHOCUEVWY EQapuoywy aTnv TaiBdv, atmoTeAei TTpoUTTd0e0N
Tou MapaptiuaTog 2 kai Tou MapaptAuartog 3 611 Ba TTapdoxeTe oTnv Apple Tov evoTToinpévo apiBuo Tng
€TMYeipnong oag otnv TaiBav edv gioTe €mmiXeipnon ) Tov TPocwTTKG oag aplBud deAtiou TautdTNTAG OTNV
TaiBav edv gioTte QuOIKS TTPOoWTTO (GUANOYIKG «PopoAoyik6 avayvwplaTIKO TaiBdav»).

13. TAIAANAH

Mpoypappariotég TaiAdvdng — Mapoxn AdglodoTnuévwy Kal NPocappoOoHEVWV EQAPHOYWYV OF
TeAikoug xpnoTeg Kail MeAdTEG SIAVOMNG TTPOCUPUOOHEVWYV EQapUoywV oTnV TaiAdvdn

Eav diapévere otnv TaiAavon kai opioete TNV Apple wg avTimpdowTro A TTapayyeAioddxo oag yia Tnv

TTapoxn Adeiodotnuévwy Kal Mpooapuoopévwy e@appoywy o€ TeAIKoUg xprioTeg kal MeAdTeg diavoung
TTPOCAPUOCHUEVWY EQAPUOYWV OTIG dIKalodoaoieg TTou kaBopifovTtal oto ‘EkBepa A, atroTteAei TpoUtréBeon

Tou MapapTtrpatog 2 kai Tou MapaptAparog 3 va emeBaiwoete otnv Apple gdv £xete eyypagei yia OrA
TaiAavong. Edv éxete eyypagei yia OIA, Ba TTPETTEl va KATAXWPEICETE KATOTTIV AITAUATOG TOV ApIBUS eyypapAs
aag yia Pr1A Toidavong.

Edv dev éxete eyypagei yia PIA Taidavong A dev €xete Tapdoxel otnv Apple Tov aplBud eyypagrig oag yia Tov
@A Tng TaiAdvong, cUPEWVA PE TOUG POPOoAOYIKOUG Kavoviopoug Tng TaiAdvong, n Apple 8a epapudoer GrA
TaiAdvdng oTnv TTpopnBeia TTou TTPETTEl va KAaTaBaAeTe oTnv Apple, o otroiog Kal Ba aaipedei atmod 1o éupacud
0aG, avaQOopPIKA PE TIG TTWANCEIS 0aG o€ TTEAATEG OoTNnVv TaiAdvdn.
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14. HNQMENEZ NOAITEIEZ AMEPIKHZ

Mapoyxn AdciodoTnuévwy Kal Mpooapuoopévwy epapuoywv o€ TeAikoug XpoTeg oTig Hvwpéveg
MoAiTeieg ApepIKAg

OTrou €xeTe uTTOBEIEEI aTNV Apple Inc. va emiTpéTel TNV TpdoBacn oTig ABEI0dOTNUEVES KAl OTIG
Mpocapuocpuéveg epappoyég o€ TeAIKoUg xpnoTeg oTig Hvwpéveg MoAiTeieg:

14.1 Edv dev diapévete oTig Hvwuéveg MoAiteieg ApepIKAG yia akotroug OpooTrovdiakoU @opou EI60OAUATOG
Twv HIMA, 8a cuptmAnpwoete 10 ‘Eviuto W-8BEN Tng Ecwrtepikig YTnpeoiog Ecodwv (Internal Revenue
Service) f/kai otroiadATroTe AAAQ atraitoUpeva gopoAoyikd EvTutra Kal Ba TTapdoyxete otnv Apple avtiypago
TWV €V AOYW CUPTTANPWHEVWY EVTUTTWY, KOBWG Kal oTTolEGOATTOTE AAAEG TTANPOPOPIES TTOU Eival aTTapaiTNTES
YIQ TN CUPHOPPWON HE TOUG I0XUOVTEG POPOAOYIKOUG VOUOUG Kal KAvovIoUoUg, CUPQwva JE TIG odnyieg TTou
TTapExovTal otnv TotroBeaia Tou App Store Connect.

14.2 Edv n Apple, katd Tnv ebAoyn TTeTToiBnon NG, Kpivel 0TI evOEXETAI VO opeiAovTal TUXOV TTOMITEIOKOI
TOTTIKOI @OpoOI £TTI TTWARCEWY, XPAonG 1 TTapouoiwv cuvalAaywv atrd TV Apple ) E0Gg ava@opika Pe Thv
TTwANCN A TNV TTapoxr oTToIWVANTIOTE aTro TIG AdEI0d0TNUEVEG Kal TIG Mpocapuocuéves epapuoyEg, N Apple
Ba eio0TTPAacel kal Ba amodwaoel TOUuG v AOYyw @OPOUG GTIG APHUOBIEG YOPOAOYIKES apXEG. ZToV BaBud KaTd Tov
OTTOI0 N ETTITITWON TUXOV TETOIOU GOPOU 1 1 €UBUVN yIa TNV €ICTTPAEN TOU CUYKEKPIUEVOU POPOU Bapuvel €0AG,
e¢ouolodoreite TNV Apple va evepyei ek HEPOUG 0OG yIa TNV ioTTpagn Kal TNV KataBoAf Tou v Adyw @opou,
aAAG oTov BaBuo katd Tov otroio n Apple dev £xel EI0TTPALEI TOV CUYKEKPIPEVO POPO, 1] dev £xel AABEI
ETMOTPOPN XPNUATWYV yIa ToV eV Adyw @Opo, atrd TeAIKOUG XPprOTEG, Ba TTapaUEiVETE TTPWTIOTWG UTTEUBUVOI
yla Tov Opo Kal Ba ammolnuiwaoete TNV Apple yia Tuxov TTANpwWHESG @OPOU TTOU OTTAITEITAI VA TTPAYUATOTTOINCE!
n Apple, aAAd TiG oTToieg dev eival o€ B€on va avakTioel e GAAov TpoTTO.

14.3 Ze mepimTwon TTou oag Bapulvel eubuvn yia ¢Opo €100dMUATOG, POPO DIKAIOXPNONG, POPO ETITNOEUUATOC i
yla TTapduoIoug @Opoug BAcEl ToU £1I000RUOTOG 0OG, Ba PEPETE TNV ATTOKAEIOTIKA €UBUVN yia TOV £V AOyw @OPO.

15. TEAIKOI XPHZTEZ ZE MNEPIOXEZ NMOY ANA®EPONTAI 2TO EKOEMA A, ENOTHTA 2

Mapoyxn AdciodoTnuévwy Kal Mpooapuoopévwy epapuoywV o€ TEAIKOUG XPAOTEG OE TTEPIOXEG TTOU
avagpépovral oto 'ExkBepa A, Evornta 2

OTrou €xeTe utrodEiel atnv Apple Distribution International Ltd., ye €dpa otn &ieuBuvon Hollyhill Industrial
Estate, Hollyhill, Cork, Anuokpartia TnG IpAavdiag, va emTtpéTTel TNV TpodoBacn oTig AdeIod0TNUEVES KAl OTIG
Mpoocapuocpuéveg epappoyég o€ TeAikoug xprioTteg oto ‘ExkBepa A, Evétnra 2:

AvayvwpileTe 0TI o€ TTepITITWaon Katd Tnv otroia n Apple Distribution International Ltd. utrékeital og Tuxév @6po
N €10QopA yia TTWAACEIG, XPron, ayadd Kal uTTnpeaieg, TTPoaTIBEuEVN agia i AAAoV @OpOo A EI0QOoPE avaPopIKa
ME TUXOV EUPBaapa TTPog €0GG, TO TTANPES TTOOO TOU £V AOYW YOPOU i TNG CUYKEKPIPEVNG E10QOopAgs Ba apopd
aTTOKAEIOTIKA TOV Aoyapiaoud aag. [Na Tnv atropuyn au@IBoAiwy, oTTolodATTOTE TIHOAOYIO £kOIOETAI OTTO

€006 otnv Apple Distribution International Ltd. 8a TrepiopileTal o€ TTpAyUATIKG TTOOA TTOU GAG oPEiovTal,

Ta oTT0ia Ba TTEPIAApBAavouy TuxOV TTpooTIBEPEVN agia 1) GAAOV @OpOo 1 elcPopd, OTTWG OPIZETAl TTAPATTAVW.

Oa atmmolnuiwoeTe Kal Ba KaAUweTe TNV Apple £vavT 6Awv avegaipéTwg Twv aglWoEwV aTrd OTTOIECONTIOTE
(POPOAOYIKEG APXES YIA TUXOV UTTOTTANPWHIL TUXOV TETOIOU (POPOU 1) EI0QOPAG Yia TTWAATEIG, XpAan, ayabd

KaI UTTNPEOieg, TTPOOTIOEPEVN agia, TNAETTIKOIVWVIEG i} GAAOV QPOPO 1) EI0QOPA, KABWG Kal TUXOV XPNHOTIKEG
TTOIVEG /KOl TOKOUG £KTOTE.

16. BIETNAM
Mapoxn AdciodoTnuévwy Kal NMpooapuoopévwy epapuoywv o€ TeAiIkoug XpoTeg oTo BieTvdp
Eav diapévere ato Bietvay, n Apple Ba epapudaoel Tov BieTvapéldiko @opo aAAodatrwiv epyoAdBwy oTnv

TTpounBeia TTou TTPETTEl va KaTaBdAeTe otnv Apple, o otroiog Ba TTapakparteital amod 1o EURacud oag,
OUP@WVA PE TOUG POPOAOYIKOUG KaVOVIGHOUG Tou BieTvap.
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EKGEMA A
0Odnyieg yia Toug eAdy10TOUG 6pOouUg TG ZUBaong adelag xpriong TeAIkou XprRoTn Tou MNpoypaupaTioTh

1.  AAAwon avayvwpiong: Ecocig kal 0 TeNkdg XprioTng TTPETTEI va avayvwpioeTe 0TI N ZUPRacn adeiag
XPriong TeAIKOU XprjoTn CUVATITETAI JOVO QVAUEDSO O€ €04 Kal TO TEAIKO XprioTn Kai 0X1 Je TNV Apple kai €C€ig,
Ox1 n Apple, @€peTe TNV aTTOKAEIOTIKA €UBUVN yia TIG AdeI0dOTNUEVEG Kal TIG [POCOPUOCUEVES EQAPUOYEG KAl TO
TTEPIEXOUEVO auTwyv. H Z0uBaon adeiag xpriong TEAIKOU XpAoTn evOEXETAl va punv TIPOBAETTEI KAVOVEG XPAONG
yia AdelodoTtnpéveg Kai MNpocapuocpéveg eQapuoyEG TTou BpiokovTal o€ diEveEn pe Toug Opoug Kai TIg
TpoUTToBECEIg TWY YTTNPEoIWY TToAupéowy TNG Apple ) Toug Opoug padikou TrepIEXOPEVOU aTTO TV
Huepounvia évapéng 10x00¢ (Yia TOUG OTToIoUG avayvwpileTe OTI EXETE TNV EUKAIPIa va EAEYEETE).

2. [edio epappoyng TG adelag xpriong: Kabe ddeia xpriong TTou Trapaywpeital atov TeAIKO XpAOTn yia
TIG AdelodoTnpéveg Kai TIG MpoCapPOCHEVEG EQAPHOYEG TTIPETTEI VA TTEPIOPICETAI O€ HIa un METaBIBAaIun ddeia
xpriong Tng Adeiodotnuévng ) NG MNMpoocappoouévng epapuoyng o€ Tuxov Mpoidvta e Tnv emwvuia Tng Apple
Ta OTTOIO KATEXEI 1 EAEYXEI O TEAIKOG XpOTNG Kal OTTWG emMITPETTETAI aTTO Toug Kavoveg xpriong TTou opiovTal
oToug Opoug kai TIg TTpouTToBEaEIg TwV YTnpeoiwv Apple Media, pe Tnv e€aipeon 611 N ev Adyw AdeiodoTnuEvn
EQAPMOYN WTTOPEI Va TTPOCTTEAQOTEI Kal va XpnoiuoTroinBei atmd GAAoug AoyapiacoUg TToU CUCXETICOVTal JE
TOV ayopaoTr HEow OIKOYEVEIOKAG KOIVIG XPAONG, Hadikwy ayopwv i ETTa@wyv KAnpovouidg. ATTOKAEIOTIKA
600V aQopd CUYKEKPINEVO adeIodOTNUEVO AoyIoNIKO TNG Apple, n ZupBacn adeiag xpriong TEAIKOU XpRoTn
TpétTel va e€ouaiodoTei évav MeAdTn Slavoung TTPOCAPUOCHEVWY EQAPHOYWY va dlavEuEl hia pévo adeia
Xprong Twv dwpedv MNpoocapuoouEVWY eQappoywy 0ag o€ TTOAAOUG TeAIKOUG XprOTEG.

3. ZuvtApnon kai YrooTtApIgn: MNpETTel va pEPETE TNV ATTOKAEIOTIKF) £uBUVN YA TNV TTAPOXH OTTOIWVONTIOTE
UTTNPECIWYV OUVTPNONG Kal UTTOOTAPIENG OXETIKA PE TIG AdEIodOTNHEVES Kal TIG [POCAPUOCUEVES EQAPUOYEG,
OTTWG TTpocdiopideTal oTn ZUPPBacn adelag xpriong TEAIKOU xprioTn i 0TTwG atraiTeital BAcel TG I0XUOUCAG
vouoBeaiag. Eogig kal o TeEAIKOG XprioTng TTPETTEI va avayvwpioeTe OTI n Apple dev €xel aTTOAUTWG Kapia
UTTOXPEWGH VA TTAPEXEI OTTOIECDNTTOTE UTTNPECIEG GUVTAPNONG Kal UTTOOTHPIENG OXETIKA PE TIG ADEIOSOTNUEVEG
Kal TIG [poCcapUOCHEVES EQAPUOYEG.

4. Eyyonon: MNpétrel va @EPETE ATTOKAEIOTIKY EUBUVN yIa TUXOV EYYUATEIG TTPOIOVTWY, PNTEG A OIWTTNPEG,
oTov BaBuo TTou dev uioTaTal ouCIaaTIKY arroTroinon. H Z0paon adgiag xpriong TeAIKoU XpAOTN TTPETTE
va TTPORAETTEN OTI, OE TTEPITITWON W CUMHOPPWONG Twv AdeIodoTnuévwy A NPOCAPUOCHEVWY EQAPUOYWV
Je oTToI0dNTTOTE IoXU0oUOa £yyunaon, o TeAikdg xpAoTng utropei va eidotroioel Tnv Apple kai n Apple 6a
EMOTPEYEI TNV TIUA ayOopdg yia Tnv ev Adyw E@apuoyn atov TeAIKO XproTn Kai 611, oTov PEyIoTo Babud TTou
EMTPETTETAI ATTO TNV I0XUouca vopoBeoia, n Apple dev Ba €xel armoAUTWG Kayia AAAN utToxpéwaon eyyunong
ava@opikd pe TIg AdgiodoTnuéveg Kal TIG [NPocapUOCUEVES EQAPUOYEG, KaBwWwG Kal OTI 0€iG Ba PEPETE TNV
ATTOKAEIOTIKA €EUBUVN yia OTTOIEGOATTOTE AAAEG AEILOEIG, ATTWAEIEG, UTTOXPEWOEIG, {NUiEg, KOOTN ) dATTAVES
TTOU OQEiAovTal G€ TUXOV N CUPPOPPWON PE OTTOIadATTOTE £yyUnaon.

5. Afiwoseig yia wpoidvra: Ecceig kai o TeEAIKOG xpAOTNG TTPETTEI VO avayvWwPIoETe OTI €0€iG, OxI n Apple,
gioTte uTTEUBUVOI yIa TN BIEUBETNOT OTTOIWVONTTOTE AgIWOEWY Tou TEAIKOU XprioTn 1} TUXOV TPITOU TTOU OXETICETAl E
TIG AB€I000TNUEVEG KAl TIG [TPOCOPUOCUEVES EQAPUOYEG 1] yIa TNV aTTO PEPOUG Tou TeAIKOU XproTn KaToxr f/Kal
xpron Twv Adgi0doTnuévwY Kal [NpocapuoCUEVWY EQAPUOYWY, CUMTTEPIAUBAVOPEVWY, EVOEIKTIKA: (i) afllwocwy
TTEPi €UBUVNG AOYW EAATTWHATIKWY TTPOIOVTWYV (ii) TuXOV agiwang o1 n Adeiodotnuévn 1 NMpocappoopévn
EQapuoyr dev CUPUOPPWVETAI e OTTOIAdNATTOTE ICXUOUCO VOUIKN | KAVOVIOTIKN atraitnon Kai (iii) afiwoswv
TTOU TTPOKUTITOUV OTTO Tn VOUOBEeTia TTepi TTPOCTACIAG TWV KATAVOAWTWY, ATTOPPATOU A TTapduoia vouobeaia,
oupTrepIAapBavopévwy eKeivwy TTou oxeTiCovTal he Tn Xprion Twv mAaiciwv HealthKit kai HomeKit atmé tnv
AdeiodoTtnuévn epappoyn oag. H Zoupaon adeiag xpriong TeAIKoU xproTn Oev UTTopEi va TTEpIopioel TV euBuvn
0aG WG TTPOG Tov TeAikG XproTn TTEpav oWV ETTITPETTOVTAI ATTO TNV I0XUoUCa VouoBeaia.

6. Aikawpora TTVEUUATIKAG 1I810KTNOiag: Eacig kKal 0 TENKOG XxprioTnG TTPETTEI VA aVAYVWPIOETE OTI

o€ TEPITITWOoN TUXOV agiwong TpiTwy TTwg N Adelodotnuévn ) MNMpoocapuoopévn epapuoyn f n atré YEPoug

Tou TeAikoU ¥prioTn KaTtoxr Kai Xprion 1ng AdeiodoTtnuévng i Mpocapuoopévng epappoyng TrapaBidadel Ta
SIKAIWPATA TIVEUMATIKAG 1810KTNCIOG TOUu £V AOYw TpiTou, £0¢ig, OXI N Apple, Ba @EpETE TNV ATTOKAEIOTIKY EUBUVN
yla T SlEpeUivnon, TNV UTTEPACTTIOT, TOV SIAKAVOVICUO Kal TNV aTTaAAayr) avagopIKa JE OTTOIOdNTTOTE TETOIO
agiwan yia TapaBiaon TTVEUUATIKAG 1010KTNTIAG.
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7.  Nopuikn cuppépewon: O TeAikdg XpRoTng TTPETTEl va dnAwoel Kal va gyyunBei 611 (i) o TeAikdg xprioTng
O¢ev BpioKeTal O€ TTEPIOYXN) TTOU UTTOKEITAI O€ EUTTAPYKO TNG KUBEPvVNong Twv HIA 1y TTou €xel oploTei atrod

Tnv KuBépvnon Twv HIMA wg Treployxr «uTtooTAPIENG TNG TPoHoKpaTiagy Kai (ii) o TEAIKOG XproTng dev
TepIAapBaveTal o€ kapia Aiota KuBépvnong Twv HIMA pe pépn yia Ta oTToia I0XUoUV aTTayopeUCEIS 1
TTEPIOPICHOI.

8. Ovopa kai i1evBuvon TpoypappatioTn: MNpétel va dnAwoeTte oTn ZUuacn adelag XpAong TEAIKOU
XPHoTn 1o 6vopa Kai Tn S1UBuveor| oag, KaBWg Kal Ta OTOIXEI ETTIKOIVWVIAG (apIBUOG THAEQWVouU, dielBuvan
email) ota omoia Ba TpETel va atreuBuvovTal TUXOV EpWTACEIG, KaTayyeAieg f a&iwoelg TENIKOU XprioTn OXETIKA
ME TIG AdeIodoTNEVEG Kal TIG MPOCOPUOTUEVES EQAPHOYEG.

9. Opol oupaong Tpitou pépoug: Mpétel va dnAwoeTte aTn ZUuBacn adelag xpriong TEAIKOU XprRaoTn OTi
0 TeANikdG XprOTNG TTPETTEI VO CUMMOPPWVETAI JE TOUG IGXUOVTEG OPOUG CUNGWVIaG TPITWY KATA TN Xprion TG
E@appoyng oag. Mapadeiypatog xdapiv, edv Exete pia epappoyr] VolP, 161e 0 TEAIKOG xprioTng dev TTPETTEN va
Tapafidlel Tn ouuBacn uttnpeciog dedopévwy acupuartou SIKTUOU KaTd Tn Xprion Tng Eeappoyng oag.

10. Tpitog dikaioUx0g: Eocic kal 0 TEAIKOG XprioTNG TTPETTEI VA AVAYVWPICETE KAl VO CUPQWVHOETE OTI N
Apple kai o1 Buyatpikég Tng Apple gival Tpitol dikaiouxol TNG ZUpPaong adeiag Xprong TeAiKoU XproTn Kai OTl,
METE TNV aTTOd0XI TWV OPWV Kal TTPOUTTOBE0EWY TNG ZUuBaong adelag Xxpriong TEAIKOU XprRaoTn atrd Tov TeAIKO
xpnotn, n Apple Ba éxel To dikaiwpa (kal Ba Bewpeital 0TI £x€1 aTTOdEXTEN TO dIKaiwa) va eTIRGAEI TN Z0uBaon
adeiag xprong TeAIKoU xproTn £vavtl Tou TeAIKOU XprioTn wg TpiTou SIKaloUYou aUTHG.
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EKOGEMA E
Mpo6oBeTol 6pol yia To App Store

1.  Auvartétnra evromiopoU oto App Store: H duvatotnta evrommopoU Tng Adeiodotnuévng EQapUoyig
oag oto App Store e€aptdral atmd didpopoug TTapayovTeg Kal n Apple dev £xel Kayia utTToxpéwon va eu@avilel,
va d108€Tel ) va Katatdooel TNV ASEI0d0TNHEVN EQAPUOYA OOG E OTTOIOVONTTOTE CUYKEKPIUEVO TPOTTO I OEIpd
oTo App Store.

(a) O1KUpleG TTOPAUETPOI TTOU XPNCIUOTTOIOUVTAI yia TNV KATATAEN Kal T SuvVATOTNTA EVTOTTICUOU TWV
EQAPUOYWV Eival N CUVAPEIA TOU KEIPEVOU, OTTWG N XPHon £vog akpiBoug TiTAou, N TTPOCBAKN OXETIKWV
AEEEWV-KAEIBIWV/PETODEDOPEVWY KOl N ETTIAOYH TTEPIYPAPIKWV KATNYOPIWV OTNV AS€I080TNUEVN EQAPUOYH,
N CUUTTEPIPOPA TWV TTEAATWYV OXETIKA PE TOV APIBPO Kal TNV TTOIOTNTA TWV AEIOAOYACEWY KAl TWV KPITIKWV
Kal ol AqYEIG Twv epapuoywy. H nuepounvia kukhogopiag oto App Store ptropei, etriong, va AngBei utréywn
yla OXETIKEG avalNTATEIG, OTTWG KAl TO €AV £XETE TTOPAPRIACEI TUXOV KOVOVEG TTOU £XOUV YVWOTOTTOINBET

atré Tnv Apple. AuTég o1 KUpIEG TTAPAPETPOI TTAPEXOUV TA TTIO CUVAQK ATTOTEAEOUATA OTA EPWTHMATA
avadATnong TTEAATWV.

(b) Katd v e&étaon Twy epappoywyv TTou Ba diaTiBevtal oto App Store, ol GUVTAKTEG POg avagnTouv
EPAPHPOYEG UYNARG TTOIOTNTAG O€ OAEG TIG KATNYOPIEG, WE IBIAITEPN EUPATN OE VEEG EQAPUOYEG KAl OE
EPAPHPOYEG PE ONPAVTIKEG evnpeEPWOEIS. O KUpIEG TTAPAPETPOI TTOU AaPBAvOUV UTTOWN Ol CUVTAKTEG HAG

eival 0 oxedlaoudg TNG SIETTAPAG XPNOTN, N EUTTEIPIA XPAOTN, N KalvoTopia Kail n ovadikoTnTa, Ol TOTTIKEG
TIPOCOPUOYEG, N TTPOCRACINOTATA, T CTIYUIOTUTTO 006vNG oeAidwy TTpoidvTwy Tou App Store, ol
TTPOETTIOKOTTAOEIG EQAPUOYWV Kal o1 TTEpIYpa@éS. ETTAéoy, yia Ta Traixvidia AapBdavovtal utréwn 1o gameplay,
Ta yPO@IKG Kail o1 €MOOCEIG, 0 NXO0G, N apriynon Kai 1o BaBog Tng IoTopiag, N duvatoTnTa eTTavaAnyng Tou
TTaixviOIoU Kal Ta oToIxeia eAEyxou gameplay. AuTéEg o1 KUpIEG TTAPARETPOI avadEIKVUOUV EQAPHOYEG TTOU
gexwpiCouv yia TNV uWnAr TToI0TNTA, TOV KOAG OXEBIACUO KAl THV KAIVOTOMIO TOUG.

(c) Eav xpnoiyotroigite pia utrnpecia Tng Apple yia TTpowenon eTmi TTANpwUN TNG EQAPUOYG ag OTO
App Store, n e@apyoyr) oag evOEXETAI VO TTAPOUCIOCTEI O€ I TOTTOBETNON TTPOWBNONG KAl VA XOPAKTNPIOTE
WG O1IAPNUICTIKO TTEPIEXOMEVO.

MNa va yéBete TTEPICOOTEPA OXETIKA WE TN dUVATOTNTA EVTOTTIOPOU EQOPHOYWYV, ETTIOKEPTEITE TOV IOTOTOTTO
https://developer.apple.com/app-store/discoverability/.

2. MNpéoBacn ota dedopéva Tou App Store

Mrropeite va atmrokTdrte TTpOcaon o€ dedopéva OXETIKA YE TNV OIKOVOUIKY atrédoon Tng AdelodoTnuévng
epappoyng oag kai Tnv aAAnAettidpacn Twv xpnoTtwv ato App Store Connect xpnoiyotroliwvtag Tnv AvaAuon
epapuoywy, TIg NwANoeig kai Taoelg Kai TIG MANPWUEG Kal OIKOVOUIKEG AVAPOPEG. ZUYKEKPIPEVA, UTTOPEITE VA
A&BeTe OAa Ta oIKOVOUIKA aTToTEAETaTA TNG ASEIOdOTNHEVNG EQAPHUOYAS OOG YIA TIG HEMOVWHEVES TTWANCTEIG
TNG EQAPUOYNG Kal TIG AYOPEG EVTOG £QAPUOYNG (CUpTTEPIAAMBaVOUEVWY TwY cuvdpopwy) oTig MwARoEIg Kal
Tdo€Ig A va TTpaypaToTToioeTe AqYn Twv dedopévwy atrd TiG OIKOVOUIKEG avapopEs. ETTiong, utropeite va
TTPoBAAeTe TNV AvaAucn e@apuoywy yia dedopéva pun TTPOCWITIKAG TAUTOTTOINGNG TTOU OAG ETTITPETTOUV

Va KOTAVOEITE TTWG 01 KAaTavaAwTEG AAANAETTIOpoUV pe TIg AdelodoTnuéveg epappoyEég oag. MNeploodTepeg
TAnpo@opieg eival diabéaiueg atov I0TéTOTTO https://developer.apple.com/app-store/measuring-app-
performance/. Ta dedopéva TNG AVAAUCONG EQAPUOYWYV TTAPEXOVTAI HOVO HUE TN CUVAIVESH TWV TTEAATWV

Mag. [MNa TepIoodTePEG TTANPOPOPIEG, avaTpEETe oTOV 1I0TOTOTTO https://developer.apple.com/app-store-
connect/analytics/. H Apple dev oag Trapéxel TTpéoacn o€ TTPooWTTIKA A GAAa dedopéva TTou TTapEXOVTal
atéd A dnuioupyouvTal HEow TNG Xpriong Tou App Store atrd dAAoug TTpoypaupaTioTéS. ETtiong, n Apple dev
TTAPEXEI 0€ AAAOUG TTPOYPAUUATIOTEG TIPOCRACN O€ TIPOCWTTIKAG 1) AAAa edopéva TTou TTapEXOVTaAl aTTo 1)
OnuioupyouvTal JEow TNG atro PJEPOUG oag Xprong Tou App Store. H ev Adyw KkoivoTtroinan dedopévwy Ba
epxoTav o€ avtiBeon pe Tnv MoAITIKr atmoppriTou Tng Apple Kal P TIG TTPOCOOKIEG TWV TTEAGTWV YOG OXETIKA
ME TOV TPOTTO e Tov o1roio N Apple xelpiletal Ta dedopéva Toug. MTTopeite va eMIOIWEETE va CUANEYETE
TTANpoopieg atTeuBeiag atod Toug TTEAATEG, EQOTOV O TTANPOPOPIEG AUTEG GUAAEYOVTAI PE VOUIPO TPOTTO

Kal akoAouBeite Tig Odnyieg agloAdynong epapuoywy.
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H Apple xeipiCeTal TTPOCWTTIKEG KAl UN TIPOCWTTIKEG TTANPOQYOPIEG OTTWG TTEPIYPAPETAI TNV MNOAITIKY aTTOoppriTOU
NG Apple. NMAnpo@opieg OXETIKA Pe TNV TTPOCRACN Kal TIG TTPAKTIKEG TNG Apple 6oov agopd Ta dedopéva
TTPOYPOUUOTIOTWY Kal TTEAOTWV UTTopEiTe va Bpeite oTto dpBpo «App Store kai arréppnTo», OTOV IOTOTOTIO
https://www.apple.com/legal/privacy/data/en/app-store. H Apple puttopei va TTapéxel OpICHEVEG N TTPOCWTTIKEG
TTANPOPOPIEG O OTPATNYIKOUG CUVEPYATES TTOU ouvepyadovTal Pe TNV Apple yia Tnv TTapoxr Twv TTPoIoVTwY

KQlI TWV UTTNPECIWV TnG, BonBouv Tnv Apple va TTpowBEei Ta TTpoidvTa Kal TIG UTTNPETIEG TG OTOUG TTEAATEG

Kal TTwAOUV diapnuioelg ek yEpoug TNG Apple yia TTpoBoAr) oto App Store, kaBwg kai oto Apple News Kai Tig
MeTox£g. O ev AOyw CUVEPYATEG UTTOXPEOUVTAI VO TTPOOTATEUOUV TIG CUYKEKPIUEVEG TTANPOPOPIEG KAl UTTOPEI
va edpelouv o otroladrTToTe ToTToBeTia dpacTnploTTolsiTal n Apple.

3. EmAoyég Tpoo@uyng SUuVAPEl TOU KAVOVIOUOU YIa TIG OXE0EIG UETASU TTAATQOPHWYV Kal
emxeipRoewyv (P2B) kai TG TPA¢ng yia Tig ynelakég utrnpeoieg (DSA)

MNa Toug MpoypappaTioTég TTou diaTnpouv TNV £dpa Toug oTnv Eupwtraikh ‘Evwaon kai Trpoo@épouv ayabd

) UTTNPECiEG o€ TTEAATEG TTOU BpiokovTal o€ auTth Kal uTTokevTal otov Kavovioud (EE) 2022/2065 Tou
EupwTraikou KoivoBouAiou kai Tou ZupouAiou Tng 19ng OkTwfpiou 2022 oXeTIKA PE TNV viaia ayopd
WNOIOKWY UTTNPECIWV KAl TNV TpoTTotroinon Tng odnyiag 2000/31/EK (TTpdén yia TIG Wn@IOKESG UTTNPEDIEG

11 DSA), TepiocdTEPEG TTANPOPOPIEG TXETIKA HE TIG ETTIAOYEG TIPOOPUYAG TTOU £XETE 0T d1IABE0N oag o€
oxéan Je Tnv evépyeia TTou avéAaBe n Apple evavtiov 0ag, yia TTapadelyua ToV TEPUATICKO TOU AOyapIacou
TTPOYPAUUATIOTA OOG ) TNV aQAipECN TNG EPAPUOYRS oag atro To App Store, gival diabéoiueg edw:
apple.com/legal/dsa/gr/redress-options.

O1 MNpoypappaTioTég TTou dlaTnpouv Tnv €9pa TOUG, KAl OI OTToiolI TIPOC@EPOUV ayabd A uTTNPEaieg o€

TTEAATEG TTOU BpicKOoVTal, OE HIA TTEPIOXH TTOU UTTOKEITAI OE€ KAVOVIOWO YIa TIG OXEOEIG METAEU TTAATQOPUWY

Kal emxeipRoewyv («Kavoviopog P2By), 6mmwg Tov Kavoviouod Tou EupwTraikoU KoivoouAiou kai Tou
ZupBouliou yia TNV TTpowBNON TG dikaING YETAXEIPIONG KAl TNG BIAQAVEIOG VIO TOUG ETTIXEIPNUATIKOUG XPAOTEG
ETTIYPAUUIKWY UTTNPECIWY SIaPeaoAdBnong, ummopouv va uttoBAAAOUV KaTayyeANiEg CUPQWVA PE TOV EV AOYW
Kavovioué P2B oxeTikd pe Ta akdAouba ¢ntriuara oTtov 1I0TéToTTO https://developer.apple.com/contact/p2b/:
(a) Pepduevn pun cuPPGPPWaOn TNG Apple PE TUXOV UTTOXPEWAEIS TTou opifovTal aTtov Kavovioud P2B kal oag
emmnpEealouv OTnV TTEPIOXT OTNV oTToia diaTtnpeite TNV £dpa oag, (B) TexvoAoyikd nTrPaTa TTOU 0ag eTTnPealouv
Kal oxeTiCovtal aueoa pe Tn diavopr) Tng AdgiodoTnuévng epappoyrs oag oto App Store oTnv Trepiox oTnv
oTtroia diatnpeite TNV £dpa oag f (y) HéTpa TTou AapBdvovtal atmd Tnv Apple A ouuTtrepipopd TnG Apple TTou
oag emnpedlouv Kal oxeTiCovral dueca ue T dlavoun TNg AdeiodoTnuévng epapuoyng oag ato App Store oTnv
TTEPIOXN oTNV oTroia diatnpeite TNv €0pa oag. H Apple Ba e€etdoel kal Ba eTTegepyaaTei TIG ev Adyw KaTayyeAieg
Kal Ba 00G KOIVOTTOINOEl TO ATTOTEAEG .

MNa Toug MpoypappaTioTEG TToU diaTnEoUVv TNV £5pa TOUG, Kal Ol OTToiolI TTPOC@EPOUV ayabd | uTTnpeaieg
o€ TeAATEG TTou Bpiokovtal, otnv EupwTraikr) ‘Evwon, n Apple mpoadiopilel Tnv akdAouBn eTTITpoTIH
dlapecoAaBnTwy Pe Tnv otroia n Apple gival diaTeBeIpévn va ouvePYAOTEi yia va ETIBILEEI TNV ETTITEUEN
OUPQWVIag PE TTPOYPOANKOTIOTEG o1 oTToI0I dlaTnNEOUV TNV £5pa TOUG, Kal O OTTOI0l TIPOCPEPOUV ayabd i
uttnpeaieg o€ TeAdTeg TToU BpiokovTal, oTnv EupwTraikh ‘Evwon, oxeTika pe TNV EWAIKOOTIKN €TTIAUCH
OTToIWVONATTOTE Blagopwyv Ba TTpoKUYouV avapeca otnv Apple Kal 0 E04G aVOQOPIKA JE TNV TTAPOXI TWV
OXETIKWY UTTNPEaIwyY Tou App Store, cuptrepIAauBavopévwy Twy KaTayyeAiwy TTou dev ATav duvatod va
€MAUBOUV HECW TOU CUCTAUATOG XEIPIOUOU KaTAYYEAIWY TTOU OIOBETOUE:

Centre for Effective Dispute Resolution
P2B Panel of Mediators

70 Fleet Street

London

ECA4Y 1EU

Hvwpévo BaaoiAeio
https://www.cedr.com/p2bmediation/

21 AuyouoTou 2025


https://www.apple.com/legal/privacy/data/en/app-store
https://www.apple.com/legal/dsa/gr/redress-options.html
https://developer.apple.com/contact/p2b/
https://www.cedr.com/p2bmediation/

