EKOEMA A
1. H Apple wg avtinmpéocwmnog

OpiCete TNV Apple Canada, Inc. («Apple Canada») wg avtinmpéowtd oag yia ) Stdbeon otnv ayopd Kat
AN Twv ASE00TNUEVWY KAl TV MNPocapuooUEVWY edappoywy aTto TeAKoUG XPHOTES TIou BpiokovTal
oTNV akéAouon teploxn:

Kavaddg

OpiCete TNV Apple Pty Limited («APL») w¢ avIlpoocwto oag yia tn Stdbson otnv ayopd kat tn Ann
TwV AS€1080TNUEVWY Kal TV MNPocappocUEVWY edapoywV aTto TEAKOUG XPNOTES TIou BpiokovTal
OTIC OKOAOUBOEG TIEPLOXES:

AvoTtpalia
Néa ZnAavdia

Opilete TNV Apple Inc. wg avtimpdowTé gag, cludwva e Tov Kwdilka tTng KaAlpdpvia tap. 2295 kat
eTOUEVEG, yLa TN S1dBeom otnv ayopd Kat TN ANYn Twv ASEl080TNUEVWY Kal TwV MPocapUoTUEVWY
epapuoywv amnod TeAlkolg XProTeS TIou BpiokovTal oTnv akdéAoudn mteploxn:

Hvwpéveg MoAtteieg AuepLlkng

Opilete TNV Apple Services LATAM LLC wg avTimpdowto oag, cUUdwva e Tov ACTIKO Kwdlka TNG
KaAlpopvia tap. 2295 kal emopeveg, yia n Stabson otnv ayopd kat Tn ANYn twv AdelodoTnUEVWY Kal
Twv MpocapuocuEvVwY epapuoywv atd TeALKOUS XPrOTES TIOU BPIoKOoVTAL OTIC TIEPLOXES OL OTIOIES
Tpoodlopifovtal TTAPAKATW, OTIWG EVNIEPWVOVTAL KATA KALPOUG METW TOU LoTOTOTIoU Tou App Store
Connect:

Ayia Aoukia Beppoudeg KoAopuBia* NTtouivika

Aylog BlkévTiog kat BoABia* Kéota Pika* Ovéolpa*

pevabdiveg Bpalia* Me&ko* Oupouyoudn

Aylog Xplotédpopog Bpetavikeg Mapbéveg Nnoot  Movoegpdt Mavaupag*

(Xevt Kitg) kat NgBig Movatepdia* Mmapurmdvtog Mapayouvdn*

Avykouila Moulava MTtaxaueg Mepou*

Avtiykoua kat Mpevdada MrteAil YoupLlvau
Mrmapurmovvta Aopvikavr Anpokpatia* Nnoot Képav Tlapaika

Apyevtivi* EA aABadop* Nnool Tepkg kat Katkog  TpwivtAvT kat Toutdyk
Bevelouvgha* lonuepvog* Nikapdyouva* Xan*

*OL MNpooapoouéveg epaployeg SlatiBevTtal LOVO O€ AUTEG TIG TIEPLOXES.
Opilete TNV iTunes KK wg avtimpdéowto cag, clUdwva e 1o ApBpo 643 Tou lamwvikol aoTIKoU KWOLKQ,
yla T 81dBeon otnv ayopd Kat ITn ANYn twv ASelo8o0TNUEVWY Kal TwV MpocapUocuEVWY EpapUoywY ATtd

TeAlkoUg XPNOTEG TIOU BpiokovTal 0TV akoAoubn Tieploxn:

lantwvia
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2.

H Apple wg tapayyeAlod06xog

Opilete TNV Apple Distribution International Ltd. wg mapayyeAtoddxo oag yia tn didbson otnv ayopd

Kal N ANYm Twv ASe1080TNUEVWVY Kal TwV MPocapuocUEVWY ePapoywV attd TEALKOUS XPTIOTES TTOU
BplokovTal oTIG TIEPLOXES OL oTTolEG TIPOoadlopilovTal TTAPAKATW, OTIWS EVNUEPWVOVTAL KATA KALPOUG LECW
Tou LoTtéToTIoU ToUu App Store Connect. Na Toug 0KOTIOUG TNG TTapoloag LUUBAONG, WG KTIAPAYYEALOSOXOG»
voeital évag avIlmpoowTog Tou L.oXupileTal 0Tl evepyel yia S1ko Tou Aoyaplacud kat cuvamtel cUUBAoELS
16lw ovopuaTy, alAd evepyel yia Aoyaplacid AAAWY TIPOCWTIWY, OTIWG YEVLKA avayvwpiletal og TTOAAA VOLILKA

ouoTriuata AoTikoU Slkaiov.

AykoAa
Alepumaitlav
Alyvuttog*

Aktr) EAedpavtooTtol
AABavia

Alyepia

Apuevia

Auvotpia
Adyaviotdav
BéAylo*

Bietvap*

Bdpela Makedovia
Boovia kat
Epleyofivn
BouAyapia*
FaAAia*
eppavia*
Mewpyia

Mkaurma
rkaumov

Mkava
MNouwvea-Mmiiodou
Aavia*
Anuokpatia Ing
MdAtag*
Anuokpartia Tou
Kovykoé

EABeTia*

EANGSa*
EoBovia*

Eoovartivt
Zautma
ZIUTtauTiove
HAE*
Hvwpévo Baoilelo*
Ivéia
lvéovnoia
lopSavia
Ipdk
IpAavéia*
loAavdia*
loTtavia*
lopanA*
ItaAia*
Kalakotav
Kapepouv
Katdap*
Kevua
Kiva*
Kipylia
KéoopBo
KouBélt
Kpoartia
Kompog*
Adikn) Anuokpatia
Tou Kovyko
Aetovia*
Aeuvkopwoia
AiBavog
ABepia

ABUn
AiBouavia*
NouEeupolpyo*
Madayaokdpn
MaAaioia*
MaAdout

MaAL

Mapoko
Maupikiog
Mavupttavia
MaupoBouvio
ModlapuBikn
MoASaBia
Mmaxp€wv*
Mrmeviv
Mmnotooudva
Mrmoupkiva ®daco
Napiprmia
Niynpag
Nwynpia
NopBnyia*
Noétia Adplkn
OM\avéia*
Opav
Ouyyapia
Ouykdavta
Oulumekiotav
Oukpavia*
Maklwotav
MoAwvia

MopTtoyaAia
Mpdowo
AkpwIniplo
Pouavta
Poupavia*
Pwoia*

Ydo Tope kat
Mpivowme
Yaoudikn ApaBia*
YeveydAn
YepPia
YelxeANeg
Tiykarmovupn*
Y€pa Aeodve
YAoBakia*
YAoBevia*
Youndbia*
TaiBav*
Tailavén*
Tavlavia
Tatdiklotav
Toupkia*
ToupKUEVIOTAY
Toavt
Toexia
Tuvnoia
Yeuevn
Ouurtmiveg*
OwAavdia*
Xovyk Kovyk*

Opilete TNV Apple Services Pte. Ltd. wg mapayyeAloddyo oag yia In Stdbson otnv ayopd Kat tTn Angn

TwV AS€1080TNUEVWY Kal TV MNPocapuocUEVWY ehApOywY aTto TEAKOUG XPTOTES TIOU BpiokovTal 0TI
TIEPLOXEG OL OTtoieg TIPpoadlopifovTal TTAPAKATW, OTIWG EVNIEPWVOVTAL KATA KALPoUG HECW TOL LOTOTOTIOU
Tou App Store Connect:

Bavoudtou
Kaumotln
Kopea*
Naog
Makdo

MaAbiBeg
Muavudp

MoyyoAia
Mrmoutdv
MrtpouveL

Naoupou
NeTmai
Nrjool ZoAouwvta

Opoomovdeg MNoAtteieg

™™g Mikpovnoiag

*OL MNpooapoouEveg epaployES SlaTiBevTal LOVO O€ AUTEG TIG TIEPLOXES.

MaAdou

Mamova N€a MNouvea
Ypt Advka

Tovyka

oitq
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EKOEMA B

1. Edv Loxuouv ddpol, n Apple Ba slomtpdttel kal Oa amodidel 0TI ApUOSLES HGOPOAOYIKES APXES TOUG
$oépoug Tou TtepLypadovtal otny Evotnta 3.2 tou MNapapTinatos 2 yia Tig TWANoEL Twv Adslod0TNUEVWY
edpappoywv oe TeAlkoUg XpNoTeS Kal oTnv Evétnta 3.2 tou Mapaptuatog 3 yid T TWANoELS TwY
MpocapUOCUEVWY EPAPUOYWY 0TOUG MeAATES SLAVOUNG TIPOCAPUOCUEVWY EDAPLIOYWY TIOU BpiokovTtal
OTLG AKOAOUBEG TIEPLOXEG, OTIWG EVNIEPWVOVTAL KATA KalpoUG LECW ToU LoTtdToTou Tou App Store Connect:

Alepumaitlav Hvwuévo BaaoiAelo ABouvavia Oupouyouant
Alyutttog lamtwvia*** Nou&euBolpyo Mepou

Akt EAedpavtootol Ivéila MaAatoia MoAwvia
AABavia Ivéovnoia** MdAta MopTtoyaAia
Apuevia IpAavéia Maupiklog Poupavia
AvoTtpalia loAavéia MEEIKO**** Pwoia***
Avotpia loTtavia MoASapBia Yaoudikn ApapBia
BéAylo ItaAia MTtapuTIavtog Yeveydin
Bietvautt Kalakotav** Mmaxaueg YepBia
Boovia kat EpleyoBivn Kapepouv MTtaxpeLv Yiykarovpn**
BouAyapia Kapmotdn** Mrteviv YAoBakia
FaAAia Kavabddg Mroutdv YAoBevia
eppavia Kévua Néa ZnAavdia Youndia
Mewpyia Kiva* NETTAN** Youpvau
Mkdva Kipyilia** Niynpia TaiBav

Aavia KoAoupBia NopBnyia Taihavén**
EABetia Kopga** NoTia Adpikn Tavlavia
EANGSa KdéoofBo OA\avédia Tat{iklotav**
EoBovia Kpoatia Ouav Toupkia
Zauma Kumpog Ouyyapia Toexia
Zumdurmoue Aaog Ouykdvta OTttiveg**
Hvwuéva ApaBikd Eppdata Aetovia OulumekloTav** dwiavdia
Hvwuéveg MoAlteieg AUepIKNg Aeukopwoaoia Oukpavia XN

* EKTOG attd TV eloTipa&n oplopgvwy dpopwy, Omwg amatteitat and tnv kuBepvnon tng Kivag, n Apple

Sev Ba elompdTTtel oUTE Ba atodidel TTPdoBeTOLS POPOULS 1) elodopeg otnv Kiva. Katavoeite kat cupdpwveite
OTL Ba HEPETE TNV ATIOKAELOTIKY] €LOVVN VLA TNV eloTtpagn Kat TNV ardédoon TUXOV Gopwv, OTIWG EVEEXETAL
va aratteitat and tnv TOoTKY vouobeaoia.

** [oxVel aTtoKAELOTIKA yia MNpoypaupaTioTeg Ttou eival un katotkol. H Apple Sgv Ba slomipdttel kKal dgv 6a
amnodidel pépoug yia Toug Nuedatmolg MpoyPAUATIOTES KAl oL eV AOYw MpoypauuaTioTeg 8a pEpouy TNV
ATIOKAELOTIKY) €VOUVN yLa TNV eloTPA&n Kal TNV andédoomn TwV v Adyw dopwv, OTIWS EVEEXETAL Va aTtalteital
armoé TNV TOTILKY VOUoBeaia. ATIOKAEIOTIKA YLa OKOTIOUG KABopLoKoU Twv TipouNnBelwy TIg ottoieg Sikatoltal
n Apple amo toug nuedamoug Mpoypappatioteg, n Apple Ba uttohoyilel To Tocd tou OINA Baoel Twv
TIANPOPOPLWYV TIOU TIAPEXOLV oL Nedattol MPoyPAUUATIOTES YLa TNV ETIAOYT TNS GOPOAOYLIKNG KATNyopiag
Toug. O ekTluwuEVOS ©Opog Ba adatpeital amd TNV TLUN TIoL TIPETEL Va KATaBANBel amd toug TeAlkolg
XPNOTEG yla TIG ASE1080TNEVES EDAPOYVES TIPLY ATIO TOV UTIOAOYLOUO TNG TIpounBelag Tng Apple.

*** |oxVEL ATIOKAELOTIKA YL MPoYyPAUUATIOTESG TIOU €ival un katolkol. H Apple gv Ba slompdttel kat Sgv

Ba amodidel pépoug yia Toug NUedaTtolg MPOoYPAUUATIOTES KAl oL eV AOYw MpoypaUaTIoTEG Oa pEpouY TNV
ATIOKAELOTIKY) €VBUVN yLa TNV sioTPagn Kal TNV andédoomn TwV v Adyw dépwv, OTIWS EVEEXETAL Va aTtalTelTal
armoé TNV TOTILKY vopoBeaia.

**x* |oxVOeL ATOKAELOTIKA yLla [MPoyPaUUATIOTES TIOU SeV lval EYYEYPAUIEVOL OTIG TOTIKES POPOAOYLKES APXES
yta okottolg DIMA oto MeEIko. MNa Toug MpoypauaTIoTES TIoU eival eyyeypappévol yia okottolg OIMA oto
Me&ko, n Apple Ba sloTipdttel kal Ba amodidel (i) To cUVOAIKO TTood DIA o€ TOTILKEG £TALPEIES KAL OE
aAAodaTtolg katoikoug Kat (i) To LoxVov Ttood DIMA o nuedatols WlwTeg Kat To uTtdéAoLto Tocd OINA oTIg
TOTILKEG GOPOAOYIKEG APXES, OUUDWVA UE TNV TOTIKY VooBeaia. Ot MpoypappaTtioTeg Ba eival utetBuvol yia
™V anédoon tou ev Adyw OIA oTIG aplodleg GOPOAOYIKES apXES, OTIWG aTtaLTETAL ATIO TNV TOTILKY) VopoBeaia.
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t EKTOG attod oplopevoug $Opoug eI Twv PNPLAKWY GUVOAAAYWY TIOU TIPETIEL VA ELOTIPATTEL N Apple 0TIwg
anatteital anod v kuBEpvnon tng Oupouyoudng, n Apple dev Ba eloTipdttel oUte Ba amodidel tpdobeTOLS
$oépoug 1 elodopeg otnv Oupouyoudn. Katavoeite kal cupdwveite 6TL Ba PEPETE TNV ATIOKAELOTIKT} €LBVVN
yla TNV elompa&n kat Tnv amédoon Tuxov ¢popwv Tou eTiiBAAAovTAL T TWV KEPSWV 0ag, OTIWG EVEEXETAL
va amatteitat and tnv ToTKY vouobeaoia.

11 loyUel aToKAELoTIKA yia [MPoypApPATIOTEG TToU SV £ival KATOLKOL KAl NESATIONS ATOULKOUG
Tpoypauuatioteg. H Apple 6gv Ba slomipdttel kal dev Ba amodidel pdpoug yia Toug nuedaroug eTalpLlkols
MPOYPAUUATIOTES Kl oL eV AOYWw MNpoypaupaTioTES Ba GEPOUV TNV ATIOKAELCTIKY €UB0VN yLa TNV sloTipagn
Kal Tnv andédoon Twv ev AOyw dpopwv, OTIwe evdEXETaL va attatteitat arnd tn vouobeaia. ATIOKAEIOTIKA

yla okoTtoUG KABoPLoOU TWV TIPOUNOsLWV TIg oTtoieg SikatouTal n Apple atmoé Toug NuedaTtols eTALPLKOUS
Mpoypauuatioteg, n Apple Ba utoAoyidel To Tocd Tou DA Bdoel TWV TTANPODOPLWV TIOU TIAPEXOLV OL
nuedarol etatpikol MPoyPAUUATIOTES YLa TNV eTLAOYT TNG GOPOAOYIKNIG KaTnyopiag Toug. O eKTILWIEVOS
$opog Ba adatpeital amd TNV TLUT IOV TIPETIEL va KATABANBel amo Toug TeAIKoUg XPIOTEG YLd TIG
AdeloSoTnUEVEG EDAPLIOYES TIPLV ATIO TOV UTIOAOYLOUS TNG TipouriBelag tng Apple.

2. H Apple 6ev Ba elomtpdttel kKal Sev Ba amodidel Toug pdpoug Tou Tieplypddovtal otnv Evotnta 3.2
Tou MapapTNUATOS 2 YL TIG TIWANCELS TWV ASEL080TNUEVWY dApHIOYWY 0 TEALKOUG XPNOTES KAl 0TNV
Evétnta 3.2 tou Mapaptripatog 3 yia Tig TwANcEL Twv MNpocapUocuEvwy epapuoywy oToug MNeldteg
SLaVOUNG TIPOCAPLOOUEVWY EDAPLIOYWV TIOU BPIloKOoVTAL O TIEPLOXEG OL OTIolEg SeV avadpEpovTal TTAPATIAVW
otV Evotnta 1 tou mapovtog EkBEUATog B. @a pEpeTe TNV ATIOKAELOTIKY) €UBVVN yla TNV eloTipadn

Kal TNV anoédoomn Twv ev Adyw dpopwv, OTIwG eVEEXETAL va aTtalTeltat and Tnv TOTIKY vouobeaia.
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EKOEMAT

1. AYITPAAIA

11

(a)

B)

1.2

Fevika

Ot 6pol Ttou opiovtal otov Nouo Tiepi véou popoAoyikol cuotruatog (Pépog emi ayabwv

Kat utnpeotwv — Goods and Services Tax) Tou 1999 («Nopog GST») €xouv Tnv idla evvola

étav xpnoluotolovvtal otnv mapovoa Evotnrta 1.

H mtapoloa Evotnta 1 tou EkBguatog N mapapével og LloxV HETA TNV Katayyeiia Tng 0ppaong.

Mapoxn Adslodotnuévmy kat MPocaplooHEVWV ePapoywV o€ TEALKOUG XPNOTES
otnv AucTtpalia

‘Otmou €xete umtodei&el otnv APL va eTiLTpEmel TNV TipooBacn otig AdSloSoTnUeEVES
Kal oTIG MNpocapuooUEVES epapUoyES ae TeAKoUS XPrioTeg otV AucTpalia:

1.2

1.2.2

(a)

(B)

Oa ano{nuwoete Kal Ba kaAlYeTe TV Apple évavtt OAwv avefalpeTwg Twv aloewy Tou
ETtiitpotou yia popoloyikd Bgpata («Emitpottog») yia tn pn mAnpwn 1 TNV uoTANPwr Ttou GST Bdoel
Tou Nduou mepi veou ¢opoAoyikou cuotriuatos (Odpog emi ayabwy kat urtnpeotwv — Goods and Services
Tax) tou 1999 («Nouog GST») Kal yLa TUXOV XPNUATIKES TIOWVEG 1i/Kal TOKOUG €KTOTE. ETiimA g0V,

Ba anmo{nuwoete Kat Ba KaALYPeTe TNV Apple vavtl TUXOV XPNUATIKWY TIOLVWVY Ttou Ba eTiBANB0LV

amo tov Emitpotio Adyw un eyypadng yia GST otnv Avuctpalia.

Dopog Ml ayabwv kal utnpeotwy (GST)

levika

(i

(ii)

(i)

(iv)

(v)

H mtapoloa Evotnta 1.2 tou EkBguatog I toxVel yia TIpopnOsleg TTou TipayatotololvTat
amod £0dg, Heow TG APL, wg avTinpoowTtov, og TeAlkoUg Xprioteg otnv AuotpaAia oludwva
pe 1o Mapdptnua 2 kat to Mapdptnua 3. Ot dpol Ttou ipocdlopifovtal otov Nouo GST €xouv
™V (8la €vvola 6tav xpnolyotolovvtal otnyv tapoloa Evotnta 1.2.

Ektog v pntd opiletal SlapopeTIKd, OTIOLOSNTIOTE TTOCO TIOU TIPETEL VA KATABANOEL 1) TTogd
TIOU XPNOLOTIOLE(TAL VLA TOV UTIOAOYLOUO £VOG TTOCOU TIOU TIPETIEL VA KATABANOEl cUUPWvVA pe
To Mapaptnua 2 kat to Mapdptnua 3 exel poadloplotel Xwpig va AapBdavetat umtoyn o GST
Kal TIPEMEL va augnbsi Adyw tuxov GST mou mpenel va kataBAnBel cludwva pe tnv tapovoa
Evétnta 1.2.

Edv mpemnel va kataBAnBei GST yia Tuxov popoloyntEa TIPOoUnOLa TTIoU TTPAYATOTIOlETAL
oUudwva pe to Mapdptnua 2 kat To Mapdptnua 3 amo gvav TTPoUNBeUTY} 0 £vav TIAPAANTITN,
0 TIAPAANTITNG TIPETIEL VA KATABAAEL Tov GST 0TOV TIPOUNBOLTH TALTOXPOVA KAl e ToV {6Lo
TPOTIO UE TOV OTIOIO TIAPEXEL OTIOLOSNTIOTE XPNUATIKO avTiTiHo. [a TV amodpuyr apdLBoAlwy,
auTto TEPIAAUBAVEL OTIOLOSNTIOTE XPNMATIKO avTiTiHo agatpeital amod tnv APL wg pournifsla
ouudwva pe TV Evotnta 3.4 tou Mapaptuatog 2 kat tnv Evétnta 3.4 tou Mapaptrpatog 3.

To Tood Tou avaktdtal Adyw tou GST Bdcel Tng apoloag priTpag amnod tnv APL
Ba tepAaBAVEL TUXOV TIPOCTIUA, XPNMATIKES TIOLVES, TOKOUG Kal AAAES XPEWOELS.

H mtapovoa Evétnta 1 tou EkBguatog I tapapével og LoV HETA TNV KaTtayyeAia Tng Tuppaong.

MpoypPaUUATIOTES KATOlKOL AuoTpaAiag
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Edv Siauévete otnv Auotpalia, TOTE:

(vi)

(vii)

(E)

(XT)

AmoteAel mpolTtdOeon Tou MapaptrpaTog 2 kat Tou Mapaptripatog 3 va €xete Aplouod
avotpaAlavng emuxeipnong (Australian Business Number — « ABN») kat va €xete eyypadel yia
GST 1 va €xete uttoBdAel aitnon eyypadng yia GST otov ETitpoTtio pe loxvouoa nuepounvia
eyypaodnig yia GST 10 apyodTePo €wg TNV Nuepounvia tou MapaptnuaTog 2 Kat Tou
Mapaptuatog 3. Oa mapdoxete otV Apple IKavoTomMTIKA ATIOSEIKTIKA OTOoLXEIO OXETIKA
pe TNV eyypadn oag yia ABN kat GST (aveBalovtag otnv Apple, Xpnolomowwvtag v
TomoBeaia tou App Store Connect, avtiypado Tng eyypadng oag yia GST 1} ekTUTIWON

armo 1o MnTtpwo emuxelprioewv TG AuoTpaliag) evtog 30 nuepwy Ao TNV NUEPOUNVia

Tou Mapaptruatog 2 kat Tou Mapaptrpatog 3. Eyyudote 611 O6a eldotmooste Tnv Apple,

edv tavoete va €xete €ykupo ABN 1 va eiote eyyeypaupévol yia GST.

Eoeig kaw n APL cupdwveite va cuvApeTe Ula cuUdwvia yia ToUg oKoTIolg TNG EVOTNTAG
153-50 tou Népou GST. Eoeig kat n APL cupdwveite iepalttépw OTL yLa popoAoynTeeg
TIPOUNBELEG TTOU TIpAyATOTIOIO0VTAL ATtO £04G, HECW TNG APL WS avILTIPOoWIIoU, o€
otolovénmote TEALKO XPNOTN:

H APL 6a Bswpeital 6Tt TpayuatoTtolel TpouriBeleg o€ omolovdnTiote TEALKO XPNIOTN,
Oa Beswpeital 6TL IpaypaToToleite EEXWPLOTEG, avTioToLXeg TTPoUnOsteg otnv APL,

H APL Ba £kbidel Ttpog otolovdntote TEALKO XPN|0TN, 0TO Ovouad TG APL, 6Ad ta TioAoyLla
$OPOL KaL TA TILOTWTLKA CNUELWUATA TIoU oXeTiovTal UE TIG TIPOUNBELES TTIOU
TpaypaTotolouvTal cUUdPwva pe v evotnta 1.2.2(B) (i) (A),

Aev Ba ekbWoeTe TIPOG Kavevav TeALKO XpN ot TIOASYLA $OPOoL 1) TIICTWTLKA ONUEIWHATA
OXETLKA ME TIG POPOAOYNTEES TIPOUNOELEG TIOV TIpAyATOTIOO0VTAL CUUGWVA LE TNV EVOTNTA

1.2.2(B) (i) (A),

H APL Ba ekdwoel Tipog £0dg £va TILOAGYLO POPOL TTOL SNLOUPYNBNKE ATIO TOV TIAPAANTITN
yla TuxOvV popoAoynTEEg TIPOUNBELEG TTOL TIpaAyAaTOTIOONKAY amd £0dg otnv APL cUudwva
pe to Mapdptnua 2 kat to MNapdptnua 3, CUUTIEPIAAMBAVOUEVWY TWV GOPOAOYNTEWVY
TIPOUNOELWV TIOU TIPAYHATOTIOUVTAL CUUPWVA He TNV evotnta 1.2.2(B)(ii) (B) kat

Aev Ba ekdwaeTe TIHOAOYLI0 dOpou TIpog TNV APL avadoplkd e TuXOV GopoAoyNnTEES
TIPOUNBELEG TTOUL TTPAYHATOTIOOVVTAL ATtd £04G oTtnV APL oUudwva pe to Mapdptnua 2 kat
1o Mapdptnua 3, CUUTIEPIAABAVOUEVWY TWV GOPOAOYNTEWV TIPOUNOELWY TIOU TTIAPEXOVTAL
oUudpwva pe Tnv evotnta 1.2.2(B)(ii) (B).

(v) MPOYPAUATIOTES TIOU €ival Un KATOLKOL

Edv 6ev Slapévete otnv Auotpalia, tote:

(viii)

(ix)

Eoeig kawt n APL cupdwveite 61t n APL Ba avtiuetwTtidel OAeG TIG TIPOUNOELES TTIOV
TpayuatotolouvTal amnoé e6dg Heow TNS APL w¢ avILpoowtou oag o€ TEAKoUS XPH0TES
oTnNV AuoTPaAIa WG «ELOEPXOUEVES AUAEG TIPOUNOELEG KATAVAAWTWVY» (O6TIwg opilovTtal oTov
Nopo GST) tou payuatotololvTal peow tng APL,

H APL 6a ekbidel Tipog omolovénmiote TEALKO XPNOTN, 0TO 6voua TNG APL, 6Aa Tta TioAoyia

$OPOL KaL TA TILOTWTIKA ONUELWUATA OXETIKA PE TIG POPOAOYNTEES TIPOUNOELEG TIOU
Tpayuatotolovvtal amnod £0dg HEow TNG APL w¢ avTLipoowTou oag Kal
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(x)  Aev Ba ekbwoete POG Kavevay TeAIKO XPrioTn TILOAOYLA POPOU 1] TIIOTWTIKA ONUELWATA
OXETLKA PE TIG PopoAoynTEES TIAPASOOELG TIOU TIpAyaTOTIoOI0VTAL ATtd €046 HECW TNG APL
WG AVTLTIPOCWTIOU Oag.

1.3 MNpoypappatiotég Avotpaliag — Mapoxn AdelodotnNHévwy kKat NMPocaprocUEVWY
edpapuoywv oe TeAkoUg XpNoTeg Kat MeAATEG SLAVOUNG TIPOCAPHOCHUEVWV EGAPHOYWV EKTOG
™™g AuocTtpaliag

Edv Stauévete otnv Avuotpalia kal opioste Tnv Apple wg avtimpéowTo 1 tapayyeAloddxo oag yla
S1a6eon otnv ayopd kat T AYn Twv AdslodotnueEVWY Kal NMpocapUocUEVWY EDAPLIOYWY ATIO TEAIKOUG
XPNoTeS Kat Mehdteg Slavoung TPOCAPHOTUEVWY ePapUoywWV TIoU BplokovTal eKTOg TNG AucTpaliag,
amnotelel polimdBeon autrig NG ocLPBAoNS va eTBeRalwoeTe OTL SlaBeteTe Evav AplOUO AuoTPAALAVNG
emiixeipnong (Australian Business Number — «ABN») kat va €xete eyypadei yia GST oto Aaiclo tou Nopou
Tepl véou popoloyikou cuotnpatog (Popog emi ayabwv kat umnpeolwv — Goods and Services Tax) Tou 1999
(«Nouog GST»). ©a mapdoxete oTnV Apple LkavoToinTKA ATIOSEIKTIKA OTOLXEIO OXETIKA LUE TNV EVypadT
oag yia ABN kat GST (avepdalovtag otnv Apple, xpnollomolwvtag tTnv tonobecia tou App Store Connect,
avtiypado g eyypadng oag yia GST 1} ekTUTIWoN atd to MNTpwo eTxelposwv TG AuotpaAiag) eviog
30 nuepwv amnd Tnv nuepounvia tou Mapaptnuatog 2 kat Tou Mapaptruatog 3. Eyyudote 6TL Ba
eldomomoete TNV Apple, edv tavoete va €xete €ykupo ABN 1 va eiote eyyeypaupévol yia GST.

2. BPAZINIA

Mapoxn Adslodotnuévwy kat NMpocapoopEVWV epapoywv oe TEALKOUG XpNoTeG kKat MeAdteg
SLAVOMNG TIPOCAPHOCHEVWY EPAPHOYWV TN Bpadidia

‘Otmou €xete umtodei&el otnv Apple Services LATAM LLC va emittpemnel Tnv pooRaocn oTig ASelodotnueves
Kal oTIS MNpoocapuooUEVES epapUoyEg o TEALKOUG XPNoTeS Kal MeAdTeg SLaVoung TIPOCAPUOCUEVWY
epapuoywv otn Bpalihia:

(A) Fevika

2.1 BeBalwveTe KAl CUUPWVEITE OTL EXETE TNV ATIOKAELOTIKY] €UBVVN YLa: (i) TUXOV UTIOXPEWON
anédoong EUUETWY GOPWVY (CUUTIEPIAAUBAVOUEVWY EVOEIKTIKA TWV GOPWV ETIL AyadwV Kal UTINPECLWVY),
000V adopd TNV Tapoxn EK LEPOUG oag TWV ASELOS0TNUEVWY KAl TwV MNMPOocapUOCUEVWY EPAPUOYWVY OAG
o€ TeAlkoUg XPNoTeG Kal MNeldTeg SLavoung TTPOCAPUOTHEVWY edapuoywy atd tTnv Apple, (i) Tnv utoBoAn
SUMECTWV GOPOAOYIKWY SNAWCEWV Kal TNV KATABOAT EUUETWY POPWV 0TNV KUBEPVYNON TNGS Bpaldlliag, katd
mepintwon Kalt (iii) Tov kaboploud avegdptnTta 1y o€ UVEVVONON UE ToV 8IKO oag dopoloyiko cUBOUAO,
TOU KABEOTWTOS POPOAOYOUUEVOU TIOL 0AG SLETIEL KAL TWV LUTIOXPEWCEWV TIANPWHUNS POPOU YL EUUECOUS
$popoAoylkolg oKoTIoUG.

2.2 E€oualodoteite, cuvalveite kal BeBatwvete 6TL N Apple Svatal va XpnoLoTIooEL €vav Tpito
o1 BpadiAia, pia Buyatpikn Tng Apple ri/kat €vav tpito tpounBeutn (0 «ELOTIPAKTIKOG dopeag»), yia Tnv
elompa&n Tuxov TToowv amoé TeAlkolg XpNoTeg 1 MeAdteg SLavoung TIPOCAPUOCUEVWY EGAPOYWVY VLA TIG
Adelodotnueveg 1 TIg MPooappocUEVES EDAPIIOYES KaLl TNV attddoom TwV v AOYyw TToocwv atod tn Bpadia
otnv Apple, wote va sival ePplkTn 1 amodoon Twv 008wV 0ag og £04G.

2.3 Y10V Babuod Tou Loxvouv TIapakpatolpeVoL Gopol o€ euBdouata amo tn Bpadlhia oxeTikd Ue TIG
TUUEG TTIOU TIPETIEL VA KATABANBOLV attd Toug TeAlkoUg XprioTeg 1) Toug MNeAdteg Slavourg TPOcAPHOCUEVWY
epapuoywv yla T Adelodotnuéveg 1 TI¢ NpooapUooEveg edpaployES, 0 ELoTIpakTIkOg dopgag Ba
adalpeoel To TTANPEG TTOCO TWV £V AOYW TIAPAKPATOVUEVWY POPWV ATIO TO AKABAPLOTO TTIOGO TIoU odeiAeTal
o€ €0dg amo v Apple kal Ba KaTtaBAAEL TO TTOOO TIOU £XEL TIAPAKPATNOEL 0TIG ApUOSIEG POPOAOYIKES APXES
™G BpadlAiag oto 6voud oag. O ELoTIpaKTIKOG Ppopeag Ba KATABAAAEL EUTIOPLIKA EUTIPAKTES TIPOOTIABELES
yla TNV €K800N TWV AVTioToLXWV EVTUTIWV TIAPAKPATOUUEVWY GOpwV, Ta ottoia Ba oag apdoxetl n Apple,
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OTtwG TPOPAETIETAL 0TN POoPOoAOYIKY) vouoBeoia TnG Bpadiliag. PEpete TNV ATIOKAELOTIKY} €LBLVN YA

NV apox” TUXOV TIPdoBeING TEKUNPIWONG TTou aTtatteital amod TI¢ GOPOAOYIKES APXES OTNV TIEPLOXT] 0aG,
yla va UTtopeite va SLEKSIKNOETE TUXOV EKTITWOELG POPOUL YLa GOPOLG TIOU KATARBANONKAY 0TO EEWTEPLKO,
KaTtd mepimtwon.

(B) MPOYPALMATIOTEG IOV EivVal UN KATOLKOL

2.4 Edv 6ev Slapevete otn Bpadlia kat otov Babuo 1ou LoxUouv Ttapakpatolevol popoL oe
gupdopata ano ) Bpadllia oXeTIKA UE TO aKABAPLOTO TTOCO TIOU 0ag OdEIAETAL, UTIOPEITE VA TIPOOKOWIoETE
otnv Apple TILTOTIOMNTLKO SLApoVN§ 0NV TIEPLOXT 0Ag 1} LoodUVAUN TEKUNPIWON, Yia va SlekSIKNosTE
HMELWUEVO CUVTEAECTH TIAPAKPATNONG POpou BAacel Loxouvoag cUUBAoNS Yla Tov $OPOo ELCOSHUATOS UETAEL
™G mepLloyng dtauoviig oag kat Tng Bpadiliag. O EloTipakTikog ¢popgag Ba epapUdoel LELWUEVO CUVTEAEDTN
TIAPAKPATNONG $OPOU, EAV UTIAPXEL, OTIWG TIPORAETIETAL 0TNV LoXVouoa cUUBACN yLa ToV GOPO ELGOSNUATOS
HeTa&L TNG TtepLoXNS Slapoviig oag kal Tng Bpadiiag, povo adou ipookouioste otnv Apple Tnv
TeKUNPiwonN Tou amatteital cUUPWVA UE TN CUYKEKPLUEVT cUUBAOT yla Tov ¢Opo €l0OSHUATOG 1) UE AAAOV
TPOTIO LKAVOTIONTLKO yia Apple, ) oTtola sival eTapkng yia v anoédel&n tou Sikalwpuatog oag yla Tov ev
AOYW UELWEVO CUVTEAEOTY TIAPAKPATNONG POPOoL. AvayvwpileTe OTL 0 UELWHEVOS CUVTEAETTNG Oa Tebel

o€ oYL Hovo agpoTtou n Apple eykpivel kat amodexOel To TILOTOTIONTIKO GOPOAOYIKNG KATOLKIAG 1) TNV
Looduvapn tekunpiwon mou Ba tapdoyxete. Me Tnv emipuAagn tng evotntag 3.3 tou MNapaptripartog 2

Kat Tng evotntag 3.3 tou Mapaptripatog 3, edv Ta XpNUatd oag anootalolv amnd tn Bpadlia tpotou

n Apple AdBel kal amtodexBel TNV v AdYw GopoAoYLIKT TEKUNPIWoN, 0 EloTipakTikog dpopgag Suvatal va
TIAPAKPATNOEL KAL VA ATIOSWOEL OTIG APHOSLEG POPOAOYIKES APXES TO TIATIPES TTOCO TWV TTAPAKPATOUEVWY
GOPWV PN HELWIEVWY aTIO TUXOV PopoAoyikY) oUuBaon katl n Apple Ssv Ba oag TILOTPEYPEL KAVEVA TTOCO TWV
eV Adyw POpwV TIoU TTAPAKPATIIONKAV Kal attoddoenkav.

Oa anolnuiwoete Kat Ba kaAlYeTe TNV Apple, KaBwg Kal Tov ELOTIPAKTIKO dpopea evavTl OAwV avegalpeTwg
TwV a&lwoswv Attd oToLASNTIOTE APHOSLA HOPOAOYLKT APXT] VLA OTIOLASTIOTE UTIOTIANPWT) TUXOV
TIAPAKPATOUUEVWVY 1) TTAPOUOLWY GOPWV, KABWGS KAl TUXOV XPNUATLKEG TIOLVEG T)/Kal TOKOUG EKTOTE,
OUUTIEPIAAPBAVOUEVWY, EVOELIKTIKA, TWV UTIOTIANPWLWY TtoL odeiAovTal o€ TuXOV eodaApevn agiwon

N EKTIpOoWTINON AT €04 WG TIPOG TO SIKAlWUA 0ag, 1) TNV TIPAYHATIKY artéppldr) oag, va emtwoeAndeite
TOU PELWHUEVOU CUVTEAEDTT] TTAPAKPATNONG dOpoL.

(N MPOYPALMATIOTEG TIOU Eival KATOLKOL

2.5 Edv Slapévete otn Bpadilia, TPETEL va eVNUEPWOETE TOV Aoyaplacid oag e TOV AVTioToLXO
apLBuo popoioyikol untpwou Bpalldiag (CNPJ v) CPF, katd mepinmtwon). Avayvwpilete oTL, eav dev
TAPACXETE TOV AVTIOTOLXO APLOO PpopoAoyikol unTpwou Bpadihiag, ot Adslodotnpéveg Kat ot
Mpocapuoopeveg epappoyEg oag evdexetal va adatlpeboulv amnd to Katdotnua tng Bpadiliag, €wg 6tou
TAPACXETE TOV €V AOYwW aApLOuO.

3. KANAAAX

Mapoxn Adslodotnuévwy kat NMpocapoopeEvwy epapoywv oe TEALkoOg XpNoteg otov Kavada
Edv Siauévete otov Kavadd, TpEMeL va TIpocOETETE 1) VA EVNILEPWOETE TOV AoyapLlaopd oag e Tov
apBuo GST/HST Kavadd tov otoio dtabgtete. Edv dlauévete oto Keumék, pemel emtiong va tpooBeoete

1 VA EVNIEPWOETE TOV Aoyaplaoud oag pe Tov aplduo QST Keutek tov otoio SlabETeTe.

‘Omou €xete umtodei&el otnv Apple Canada va emitpémnel Tnv ipéoBacn otig ASeloS0TNUEVES KAl OTIG
Mpocapuoopeveg edpappoyeg o€ TeEAKkoUS XproTeg otov Kavada:
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3.1 levika

Oa ano{nuwoete Kal Ba kaAUYeTe TV Apple évavtt OAwv avegalpetwg Twv aglwoewy amo tov Opyaviouo
Ecodwv tou Kavadd (Canada Revenue Agency — « CRA»), To Ymioupyeio Ecodwv tou Keumék (Ministere du
Revenu du Quebec — «MRQ») Kat TI¢ OPOAOYIKEG APXES OTIOLACONTIOTE ETMAPXIAG ETIRAAAEL ETTAPXLAKO
$0OpPo AMaVIKWV TIWANoEWV («PST») yia Tuxov aduvauia TANpwung, eloTipa&ng 1} amoédoong TUXOV TTIOCwWV
$oOpov Tl ayabwv Kal UTINPECLWV/EVAPIOVICHEVOU POPOoL T TWV TIWANoEWV («GST/HST») TTou
emiiBaAovtal Baoel Tou Nopou Tepl el8ikol pdpou katavaiwong (Kavadag) («ETA»), tou Popovu el
TIWANoEWV Tou Keuték («QST») 1 Tou PST, kaBwg Kal TuXOV XPNUATIKEG TIOLVEG 1)/KaL TOKOUG EKTOTE
avapoplkd pe TuxOV TIPounBeleg TTou TipayuatoTolovvtal and tnv Apple Canada og TeAlkoUg XpP1ioTeg
otov Kavadd ek HEPOouGg oag Kal TUXOV TpounBeLeg Ttou TtapexovTal amo v Apple Canada o€ €5dg.

3.2 GST/HST

(a) H mtapovoa Evétnta 3.2 tou EkBepatog I loyVel yia TIg TTPoun0eLeg TTOL TIPAYATOTIOLOUVTAL
amno €0dg, peow TG Apple Canada, wg avtimpoowTtou o€ TeAlkoug xproteg otov Kavadd. Ot 6pot tou
mpoadlopifovtal otov ETA €xouv Tnv idla €vvola étav xpnolpoTtolovvial otnyv mapovod Evotnta 3.2. H
Apple Canada sival eyyeypapévn yia okomoug GST/HST, pe aptBuo eyypaodric GST/HST R100236199.

(B) Edv Siauévete otov Kavadd 1i dev Slapévete otov Kavadd kat amalteital n eyypadn oag yia
okoTtoug GST/HST oUudwva pe Tov ETA, amtotelel mpolnodBeon tou MapaptnuaTog 2 Kat Tou
Mapapmuatog 3 va €xete eyypadel yia GST/HST 1y va €xete uTtoBAAeL aitnon eyypadng yia GST/HST
otov CRA ue nuepounvia évapéng toxvog GST/HST 1o apydtepo £wg TNV nUepounvia Tou MapaptHUATog
2 kat Tou Mapaptruatog 3. Oa mapdoyxete otnv Apple Canada IKAVOTIOINTIKA ATIOSEIKTIKA OTOLXELA Yia
™V eyypaodr) oag yia GST/HST (m.x., éva avtiypado tng emiotoAng eniBePBaiwong CRA 1) ektuTiwon amnod
To MnTtpwo GST/HST otov wotdétoto tou CRA) katoty attruatog tng Apple Canada. Eyyvdaote 6Tl

Ba ewdomoioete TV Apple Canada, edv mavoete va elote eyyeypappévol yia GST/HST.

(v) Edv éxete eyypadel yia okomolg GST/HST, €oeig, e TNV ekTEAEON TOU MNAPAPTALATOS 2 KaL TOU
Mapapmpuatog 3, (i) cupdwveite, Bdoel Tng uttoevotnTtag 177(1.1) Tou ETA, n Apple Canada va slompdtrel,
va attoAoyet kat va anodidel toug GST/HST yia T1¢ TWANCELG TwV ASEL0SOTNUEVWY KAl TWV
MPoCaPUOCUEVWY EPAPOYWVY TIOU TIpAYUATOTIOIOUVTAL 0 TEALKOUG XPrioTeg oTtov Kavadd ek Hepoug aag
KaL VA CUUTIANPWOETE (CUUTIEPIAQUBAVOUEYNG TNG ELCAYWYNG TOU €YKUPOU aptBuol eyypadng GST/HST),
KaBwg Kal va uTtoypdPeTe Kal va eTiiotpePete otnv Apple Canada 1o ‘Evtutio GST506 (ipoofdciuo otnv
TomoBeaia tou App Store Connect) kau (i) avayvwpilete 6tL n Apple 8a adaipgoel and 1o upacud cag
Toug Loxvovteg GST/HST kat QST tou Kavadd, Bacet tng StevBuvong ocag otov Kavadd, atnyv poundela
TIOU TIPETIEL VA KATABAAETE oTnV Apple.

()] Edv dev €xete eyypadel yia okomolg GST/HST, pe v ektéAleon Tou MapapTnUaTog 2 Kat Tou
Mapapmuatog 3, KaBwWS Kat UE TN KN CUUTIATIPWON, LTtoypadt) Kal eTLoTPOdT Tou Eviitou GST506
otV Apple Canada, (i) BeBalwvete 6Tl dev £xete eyypadel yia okotoug GST/HST, (i) BeBalwvete 6Tl

Sev dlapevete otov Kavadd kal dev aokeite emixelpnuatikn Spactnpelotnta otov Kavadd yla okotolg
ETA (iii) avayvwpilete 6T n Apple Canada Ba xpswvel, Ba eloTipdttel kal 6a amodidel toug GST/HST

yla TI§ TWANCELG TWV ASEL0S0TNUEVWY Kal TWV MNMPOoCcapUOCUEVWY EPAPLOYWVY TIOU TIPAYATOTIOLOUVTAL
o€ TehlkoUg xprioteg otov Kavadd ek pepoug aag, (iv) avayvwpilete OTL N TTPoUnriOsLa Ttou TIPETEL va
kataBaiete otnv Apple Canada €xel undevikd cuVTeAEo TN yla okoTtoug GST/HST (rjTot, 0 CUVTEAECTNG
GST/HST eivat 0%) kat (v) cupdwveite va antolnuiwoete tnv Apple yia tuxdv GST/HST, ToKoug Kal
XPNMATIKEG TTIOLVEG TIou Ba ettt BANB0oUV €vavtl Tng Apple Canada, edv dlamioTwOel 6Tl Ba €TpeTe va €xete
eyypadel yia okomolg GST/HST, TtpokelEVOL Ta TEAN TIPOUNBELag TTou Xpewbnkav amod tnv Apple Canada
va uTtokelvtat oe GST/HST.
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3.3 Dépog TMwAIoEWV Tou Keumek

Ot 6pot ou Tipoadlopifovtat og evav Nopo avadopikd pe tov Dopo TwAnoewy Tou Keuték («QSTA»)
gxouv tnv {bla €vvola étav xpnotuotolouvial otny mapoloa Evotnta 3.3 tou EkBéuatogI'.

(a) Edv Slapévete oto Keutmek, anoteAel poindbeon tou Mapaptriuatog 2 kal Tou Mapaptruatog 3
va gxete eyypadel yia QST 1y va £xete utoBAAeL aitnon eyypadng yia QST oto MRQ e toxbovoa
nuepounvia eyypadng yia QST 10 apydTeEPO £wg TNV NUePOoUNVia Tou MapapTUATog 2 KAl Tou
Mapapmuatog 3. Oa tapdoyxete otnv Apple Canada IkavoTomTIKA ATIOSEIKTIKA oToLXEld Yia TNV eyypadn
oag ywa QST (m.x., eva avtiypado g emoToAng emiBeBaiwong MRQ 1j ektiTIWON aTto 10 MnTpwo QST oTtov
lotototo tou MRQ) katomv attiipatog tng Apple Canada. EyyudoTte 0TL 6a eldomotoete tnv Apple Canada,
edv maloeTe va loTe gyyeypaupévol yia QST.

(B) Edv Slapévete oto Keutek, eoelg, pe Tnv ektéleon tou MNapaptripatog 2 kat tou MNapaptripatog 3,
(i) BeBawwvete o0TL €xete eyypadel yia QST, (ii) cupdpwveite, Bdoel TG evotntag 41.0.1 tou QSTA, n Apple
Canada va slompdttel, va atttohoyel kat va anodidst tov QST yla TI§ TWANCELG TwV ASEL080TNEVWY Kal
TwV MNPOCAPUOCUEVWY EPAPHUOYWY TIOU TIPAYHATOTIOOUVTAL 0 TEAKOUG XPN0TEG 0TO KEUTIEK €K UEPOUG
000G KAl VA CUUTIANPWOETE (CUUTIEPIAAUBAVOUEVNG TNG ELCAYWYTIS TOU £YKUPOUL apLBLol eyypadng QST),
KaBwg Kal va uTtoypdPeTe Kal va etiotpePete otnv Apple Canada 1o ‘Evtutio FP2506-V kau (iii)
avayvwpilete 0TL N Apple Canada dev Ba eloTipdttel, CUAAEYEL 1) atodidel Tov QST yla TIG TIWANCELS TWV
AdeslodotnuEVwY Kal TwV MNpocapUoCUEVWY EGAPLIOYWY TIOU TIpayaTtoTololvTal oe TEALKOUG XPTOTES TTOU
Bplokovtal ektog Kepumek Bdoel TG uttdéOsong OTL oL TeALkol Xprioteg v Slapévouy 0To KEUTIEK Kal Sev
€xouv eyypadel yia okotolg QST, wWoTe oL TWANCELG VA €X0LV UNSEVIKO CUVTEAEDTY yLa okoTioug QST.

(v) Edv 6ev Slapevete 0to KeUTEK, e TNV eKTEAEON TOU MNapaptripatog 2 kat Tou Mapaptruatog 3,
KaBwWG Kal LE TN 1N CUMTIAY)PWOT), UTIoypad™ Kal eTilotpodr| Tou Evtumouv FP2506-V otnv Apple Canada,
(i) BeBawwvete o0TL Sev dlapévete oto Keutéek, (i) BeBalwvete 0Tl Sev dlaBeteTe HOVIUN £6pa 0To KeUTtEK
kat (iii) avayvwpilete 6TL n Apple Ba xpewvel, Ba sloTpdTtTel Kal Oa amodidel tov QST yla TI§ TWANOELS
TwWV ASel060TNUEVWV Kal TwV MPoCapUOCUEVWY EPAPLIOYWY TIOU TIPAYUATOTIO0UVTAL 0 TEAIKOUG
XPNoteg oto KeuTEk ek UEPOUG 0AG.

3.4 PST

H mtapovoa Evétnta 3.4 tou EkBEnatog I loyVel yia TpounOeleg Twv ASEL0S0TNIEVWY KAl TWV
MPOCAPUOGEVWY EPAPOYWV TIOU TIPAYATOTIOUVTAL ATd £04G, Hedw TG Apple Canada, wg
AVTLTIPOCWTIOU, o€ TeAIKOUG XprioTEG 0€ oTtoladnmoTe enapxia €xel 1) mou epapudlel PST. Avayvwpilete
Kat cupdwveite 6tL n Apple Canada duvatal va Xpewoel, va e0TIPAEEL Kal va amodwael Tov loxlovta PST
yld TIG TTWANOELS TWV ASEL0SOTNUEVWV KAl TwV [MPOCAPUOCUEVWY EPAPLIOYWY TIOU TIPAYATOTIOI0UVTAL
o TeAlkoUg XpMoTEeG OTLG eV Adyw emtapxieg and tnv Apple Canada ek pgpoug 6ag.

4. XIAH

Mpoypappatiotég XiAng — Mapoxn Adslodotnuévwy kat NMPocapooHEVWV EPApPLIOYWY OE
TeAwkoUg XpNoteg Kal MeAdTeg SLAVOUNG TTPOCAPLOTHEVWV EPUAPLOYWV EVTOG KL EKTOG TNG XIANG

Edv Slapevete otn XA, n Apple 6a epappooel 1A otnv TipounOeLa TTou TPETEL va KATABAAETE 0NV
Apple, o omoiog kat Ba adalpebel anod to EuRacud oag, cUUGWVA LE TOUG GOPOAOYLKOUG KAVOVLIOUOUS
™G XIANG, eKTOG €dv emBeBalwoeTte OTL UTIOKELOBE oTNV TTANPWUN DOIA TNV v AOYW TIEPLOXT) KAl
TIPOOKOMIOETE ATIOSEIKTIKA oTOoLXElA Yia To kKaBeoTwg PIIA 10 oTolo LoXVEL yla €04G.
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5. IPAANAIA

Mpoypappatioteg IpAavdiag — Mapoxn ASE1080TNHEVWV Kal MPocapocHEVWY EPAPHOYWV OE
TeAkoUg Xp1oTeg Kat MeAATEG SLAVOLNG TIPOCUPHOCTHEVWVY EGAPLOYWV EVTOG Kal EKTOG TNG IpAavdiag

Edv €xete £6pa otnv IpAavdia kat opioete tnv Apple Distribution International Ltd. wg tapayyeAioddéxo cag
yla TV mtapoxn Adstodotnuevwy Kal NMpocapUoouevwy epapoywy o TEALKOUG XPNoTES Kal MeAdTeg
SLaVoUNG TIPOCAPOCUEVWY EDAPHIOYWY, ATIOTEAEL TTpolTtOBe0N TOL MNAPAPTATOS 2 KAl TOU
Mapapmuatog 3 va emiBeBaiwoete otnv Apple edv €xete eyypadel yia A IpAavdiag. Eav €xete eyypadel
yla OIA IpAavéiag, Ba TpEmel va KaTaXwPIoETE KATOTILY ALTNATOS TOV aplBuo oag yia OIMA IpAavdiag.

Katomv attiuatog, 6a mapdoxete otnv Apple tkavomoinTikd anodelkTikd yia tov 1pAavéikd AOM oag.
EyyudoTte 011 Ba eldomorioete TV Apple, edv TaloeTe va €XETE EYKUPO LPAAVSLKO ADM.

Mpokelgvou va ouppopdwbel pe TIg uTtoxpewaoelg TG Apple Bdoel TG LoxVvouoag vopoBeaiag yia tnv
ETKUPWON Tou LPAavdikol AOM cag, n Apple Ba xpnoluoTomoet €vay TIdpoxo UTINPECLWV yLd va
oAokAnpwael n dladikacia emikipwong Kat propei va dtapiBdaocel tov Iphavdikd AOM cag oTov TIApoxo
UTINPECLWV PAG VLA TOV €V AOYW OKOTIO. TuXOV TIpoowTILKA §edopgva TTou cUAAEYovTal arnd tnv Apple 6a
avtipetwtiovtatl cUUPwWva pe TNV MoALTIKY amoppritou NG Apple, Tnv omoia pmopsite va deite otov
LototoTo http://www.apple.com/legal/privacy.

Edv €xete eyypadel yia OIA IpAavdiag, ta €oo0da Tou AapBdvete amnd v ADIL urtdkewvtal og OIA Iphavdiag
€ TOV LoXVUovTa ouvTeAEaTY. Bdoel tpoimdbeong Tou Mapaptripatog 2 kat Tou Mapaptruartog 3: (i) eoeig kat
n Apple cupdwveite kat BeBalWVETE OTL OAEG oL TTAPASAOTELSG TIOU TIPAYHATOTIOLOVVTAL ATIO £0AG UECW TNG
Apple wg apayyeAlod6xoL oag TPOog Toug TEAIKOUS XPNOTES Kal Toug MeAdteg SLavouNg TIPOCUPOCUEVWY
edpapuoywv otnv IpAavdia cuviotolv poporoynteéa TipounBeta ou uttdkettal o GrA énwg opiletal oToug
(pAavdikolg kavoviououg yia tov OMA, (ii) n Apple Ba ekdidet TioAdyLa AUTOTIHOAOYNONG («SBI») yia auTteg
TIG dopoloynTeeg TipounBeteg amnod €odg, (iii) edv n Apple ekdwoel SBI yla autEg TIG opoAoyNnTEES TIPOUNBELES
aro €0dg, eoeig Sev Ba ekSWoETE TILOAGYLA POPOU 1) TILOTWTIKA ONUEIWHATA VLA AUTES TIG GOPOAOYNTEES
TIpounOeleg Kal (iv) BeBalwvete Kal CUUPWVEILTE OTL el0TE ATIOKAELOTIKA LTIEVBLVOL VA TIPOadlopioeTe
avegdpTnTa, o cuvewvoNnaoN Le Tov Sikd oag popoloyikd cUUBOUAO, TIG LTIOXPEWTELS 0AG WG TIPOG TOV

OMNA oludpwva e Toug LPAAVSIKOUG GOPOAOYLIKOUG KAVOVLIOOUG.

6. IAMQNIA

(A) Mpoypappatiotég lantwviag — Mapoxn AdeLod0TNUEVWVY Kal MPocapHOTHEVWV EHAPLOYWV
o€ TeAlkoUg XpNoTeg oTNV lanwvia

‘Otmou €xete uttodei&el otny iTunes KK va emiitpemel tTnv mpooRacn oTig ASEL0S0TNUEVES KL OTLG
Mpocapuoopeveg edpappoyeg o TeAkoUG XPNoTeS oTnyv latwvia:

6.1 BeBalwvete Kal CUUPWVELTE OTL EXETE TNV ATIOKAELOTIKY €UBLVN yLa: (i) TNV UTIOXPEWON aTtodoong
$Opou KaTavaAwaong el TWV eKpowv, AV LTIAPXEL, 0G0oV adopd TNV TTAPOXT EK LEPOUS 0AS TWV
Adeslodotnuévwy n/kat Twv MNpocappoouevwy edpappoywyv oag oe TeAlkoug xprioteg amnd tnv iTunes KK,

(i) TV uTtOROAN PoPOAOYIKWY SNAWCEWV E£TIL TNG KATAVAAWGONG KAl TNV KATABOAT] ToL $OPOL KATAVAAWGONG
oTNV LATWVIKY KLUREPVNON, KaTdA TepiTtwon Kat (iii) Tov kaboplopod avefdptnta, o cuveVVONON LE TOV
S1kO 0aG PopoAoylkd GUUPBOUAO, TOU KABEOTWTOS GOPOAOYOUUEVOU TIOU 0AG SLETIEL KAL TWV UTIOXPEWTEWV
TIANPWUNG $OPOoU, KABWS KAl TOV OPLOO ToU 8IkoU 0ag ¢opoAoyLkol SLaxelploTh yia ¢opoloyLlkols
oKoToUg Tl TNG KATavAAwong.

6.2 OL tpounBeleg oL omoieg Xpewvovtal amod tnv iTunes KK 6Toug TIpoypapLATIOTES TIOU SLAEVOUV
otnv lanwvia 6a tepthapBdavouv dpoépo katavalwong.
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(B) Mpoypappatiotég lantwviag — Mapoxn AdeLo80TNUEVWVY Kal MPocapPHOTHEVWV EHAPLOYWV
o€ TeAikoUg XpNoteg Kal NMeAATEG SLAVOLNG TTPOCUAPHUOTHEVWV EPAPLOYWY EKTOG TNG lantwviag

Edv n kUpla eykatAoTaon 1) T KEVTPLKA ypadeia oag Bpiokovtal otnv lanwvia kat opioste tnv Apple wg
AVTLTIPOOWTIO 1) TIAPAYYEAL0S80X0 0ag yia TN StldBson otnv ayopd Kat Tn ANYn twv ASl0S0TNUEVWY Kal
MpocapuoopEvwy edpapuoywy atod TeAlkoug XproTeg Kat MeAdTeg SLavoung TIPOCAPIOCHEVWY EDAPHUOYWV
TI0U BpiokovTal eKTog TNG lamwviag, 8a avTIoTPEPETE TN XPEWOTN YIA TUXOV GOPO KATavAAwong atny lamwvia
0 oTtoiog TPEMEeL va kaTtaBANnBel emti Twv TtpounBslwv Trou AapBdavel n Apple oe avtdaAlayua yla Tig utnpecieg
™G WG avILPOoWTIoG 1 TtapayyeAlodoxog oag oludwva e To Mapdptnua 2 kat o MNapdptnua 3.

7. KOPEA

Mpoypappatiotég Kopgag — Mapoxn Ad£1060TNHEVWVY Kal MPOCAPHOCHEVWV EGAPHOYWIV OE
TeAwkoUg XpNoteg Kal MeAdTeg SLAVOUNG TTPOCAPLOTHEVWV EPapoywV TNV Kopga

Edv Slapévete otnv Kopéa kat opioste tnv Apple Distribution International Ltd. wg avtimpoowtto 1y
TapayyeAlod0xo oag yia TNV Tapoxr) Twv ASEl0S0TNUEVWY Kal TwV MNPocapUoTUEVWY EGAPUOYWY OF
TeAlkoUg xprioteg Kat MeAdteg Slavourng TTPocapooUEVWY edappoywy otnv Kopéa, anoteAel tpolindbeon
Tou Mapaptripatog 2 kat Tou MNapaptriuatog 3 va SLaBETETE KOPEATIKO apLBO eyypadnig ETLXEIPNONG
(«BRN») 1) AplBud eyypadng otnv EBVIKY dopoloyikr) uttnpeoia Tng Kopgag (CUAOYIKA «KopedTIKOG ADM»).

MpETel va eVNIEPWOETE TOV AOYAPLACUO 0aG HE TOV avtioTolxo kopeatiko AOM oag, otav oag {ntnbei
oto App Store Connect. Avayvwpilete OTL €dv 6eV TTAPACTYETE TOV AVTIOTOLXO KopeaTikdé AOM cag,

oL Adelodotnpeveg 11 oL MNpocapUOCUEVES EPAPOYES GG EVEEXETAL va adalpebolv aTtd TO KOPEATIKO
KATACTNMA 1] N TIANPWUT Tou eUBAcuaTos oag, cupdwva pe tnv evotnta 3.5 Tou Mapaptnuatog 2 Kat TNV
evotnta 3.5 Tou MapaptAnatog 3, evdExeTal va unv paypatomoinel yia Tig .oxvovoeg AdeloSoTnEVES
N MPocapUOCHEVESG EDAPUOYES 0AG, WG OTOU TIAPACXETE TOV KopeaTiko AOM cag.

Katom attrpatog tng Apple, 8a mapdoyxete otnv Apple tkavotoinTikA AmodeIKTIKA oToLXEla OXETIKA e
Tov KopeaTiko AOM 0ag (T.X. TILOTOTIONTIKO gyypadN|§ ETILXEIPNONG 1) EKTUTIWGON ATIO TOV LOTOTOTIO TNG
EBvVIKNC dopoloyikng utnpeoiag Tng Kopgag). Eyyudote 0Tl Ba eidottotoste tnv Apple, edv tavoste

va €XETE £YKUPO KoPeATIKO ADOM.

Mpokelgvou va ouppopPwOel Le TIg uTtoxpewaoelg TS Apple Bdoel TG Loxvouoag vopobeoiag yla
TNV €MKUPWOT Tou Kopeatikol AOM cag, n Apple Ba xpnooTotoel €vav TIApoxo UTINPECLWY YLd
va oAokAnpwoel Tn dtadikacia emikupwong kat Ba dtaBiBdoel Tov kopeatikd AOM cag oTov TIAPOXO
UTINPECLWV HAG VLA TOV €V AOYW OKOTIO. TuXOV TIpoowTIkA dedopgva Ttou cUAAEYovTal amd tnv Apple
Ba avtipetwmniovtal cUUPwWvaA pe TNV MoALTIKY aroppritou NG Apple, Tnv otmoia pmopsite va deite
oTov Lotototo http://www.apple.com/legal/privacy.

YOudwva e Toug GopoAoyLKOUS kKavoviopolg tng Kopgag, n Apple 6a edpappolel OIMNA Kopgag otnv

TIpOUNBEeLa TTOU TIPETIEL VA KATABAAAETE 0TV Apple, n ottoia Ba Ttapakpateitat amnod to EuRacud oag
0€ OXEOM HE TIG TIWANOELS 0ag og TIeEAATES TNV Kopéa.
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8. MAAAIZIA

MNpoypappatiotég Malawoiag — Mapoxn Ad€1060TNHEVWVY Katl MPocapHOCHEVWY EGAPUOYWIV
o€ TeAkoUg XpNoTeg Kal NMeAATEG SLAVOUNG TTPOCAPLOTHEVWV EPAPLLOYWV EVTOG KL EKTOG
™¢ MaAawoiag

Edv Siauévete otn MaAaioia kat opioete Tnv Apple wg avtimpoowTo 1} tapayyeAloddxo oag yla Tnv
Tapoxr AdeloSoTnEVWY Kal MpocapuocuEVwY epapuoywy o€ TeEAKoUG XPNoTeg Kat Meldteg Slavoung
TIPOCAPUOCHUEVWY £PaApPUOYWVY OTIG Sikalodoaieg TTou kaBopilovtal oto EkBepa A, cUUDWVA LIE TOUG
dopoloyikoug kavoviopolg Tng Maiatoiag, n Apple 8a epapudoel Tov Ddpo TTApox1ig UTINPESLWY TNG
MaoAaloiag otnv TpounBeLa Tou TIPETEL va kataBdaAete otnv Apple, o ottoiog kat Ba adalpedel amod to
guBaoud oag.

9. MEZIKO

Mpoypappatiotég Me§ikol — Mapoxn AS£1060TNHEVWV Kat MPOCAPHOCHEVWVY EGAPIOYWV CE
TeAlko0g Xp1rioteg kat MeAdteg SLAVOUNG TTPOCAPHOCHEVWVY EGAPLIOYWV EVTOG KAl EKTOG TOU MeELkoU

Edv Slapévete oto MeEko, n Apple Ba epapudlel OIA otny TpoundeLa TTOU TIPETEL VA KATABAAAETE 0NV
Apple, o omtoiog Ba mapakpateital amno 1o eupacud ocag, cudPwWVA e ToUG GOPOAOYIKOUG KAVOVIGHOUG
Tou Me&ikoU. H Apple Ba ekbidel To avtioToLyo TILOAGYLO yla TNV eV AOYw TIPOoUNOELa.

H Apple 8a epapudlel, €miong, ToV CUVTEAECTH TTAPAKPATNONG HOPOU ELCOSTLATOG TIOU LOXVEL YLa GUOLKA
TpOowWTIA 0 EUPACHATA YLA TIWATIOELG TwV ASELOS0TNUEVWY Kal TWV MNPOcaApPHOTUEVWY EHAPHOYWY OE
TelkoUg XprioTeg Kat MNeAdteg Slavourg TPOCAPHOCHEVWY EPAPOYWV TIoU BplokovTal eVvTog 1) EKTOG TOU
Me&lkoU, clpdwvVa e Toug GopoAoYIKOUG KavoviapoUlg Tou MeEikol. H Apple Ba adalpei To AN peg TT0cd
TOU gV AOYW TtapakpatoleVoU ¢pOpou elcoSHUATOS aTtd TO aKABAPLOTO TTooO oL oag odeilel n Apple Kat
0a KaTaBAAAEL TO TIOCO TIOU TIAPAKPATEITAL OTIG APUOSIEG POPOAOYIKES APXES TOU MeELkoU.

Edv éxete eyypadel yia kat dtabgtete eykupo AOM oto MeEiko (Ywwoto wg R.F.C), mpénel va tapdoxete
otnv Apple avtiypado g eyypadng oag oto PEELKAVIKO PopPoAoyIko UNTewo, aveBAlovTtdg To Ue Xprion
Tou gpyaleiouv App Store Connect. Eyyudote 6tL Ba sldomomoete Tnv Apple, €Av TTAUOETE va €XETE EYKLPO
AOM. Edv dev Tipookopioete anodelkTikd atolxeia otnv Apple yia tov pegikaviko AOM oag, n Apple Ba
epapudlel Tov LPNAOGTEPO GUVTEAECTY POPOL EL0OSTUATOG OULDWVA HE TOUG GOPOAOYLIKOUG KAVOVIOOUG
Tou Me&ikov.

10. NEA ZHAANAIA
101 Fevika

(a) Ot 6pot ou Tipoacdlopifovtat atov NOuo yia tov popo emi ayabwy kat urtnpeotwv Tou 1985
(«No6uog GST tou 1985») €xouv Tnv ibla €vvola étav xpnotuotmolouvtal otnv Evétnta 10 tou EkBgpatog I,

(B) H mtapovoa Evétnta 10 tou EkBEpatog I’ mapapével og LoxV PeTA TNV Katayyeiia tng Z0uBaong.

10.2 Mapoxn Ad£L060TNHEVWVY Kal MPocaApHOTHEVWY EPAPHOYWV o€ TEALKOUG XPNOTES
kat MeAATeg SLAVOMNG TIPOCAPHOCHEVWY Edaproywv otn Néa ZnAavdia

‘Otmou €xete umtodei&el otnv APL va eTiLtpEmel TNV ipooBacn otig ASeloSoTNUEVES KAl OTIG

Mpocapuoopeveg edappoyeg o€ TeEAKoUS XPNOoTES Kat MNeAATeS SLAVOUTIG TIPOCUPHOCUEVWY EPAPUOYWV
otn Néa ZnAavéia:
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10.2.1 Tevika

(a) Oa anolnuwoete Kal Ba kKaAUYPeTe TNV APL évavtl OAwv avegalpetwg Twv aglwoswy amo
Dopoloyikn) Slolknon yia TN un TANPWUN 1 TNV UTTIOTIANPWUY Tou GST Bdoel Tou Néuou GST tou 1985
KOL YLa TUXOV XPNMATIKES TIOLVEG 1i/Kal TOKOUG EKTOTE.

(B) H mapovoa Evétnta 10.2 touv EkBgpatog I Loyvel yia TIg TIPOUNBELEG TIOU TIPAYATOTIOLOUVTAL
arnoé 0dg, HEow NG APL weg avTLmpoowTou, o ottolovéniote TeAKO Xpriotn 1y MeAdtn dtavoung
TIpocapuocpEVWY Edappoywv ttou dtapevel otn Néa ZnAavdia.

(v) Eoeig kal n Apple cupdwveite 6TLn APL givatl o SLaxelplotig Tng NAEKTPOVIKNG ayopdsg 6gov adopd
TIG TIPOMNOELES TIOU TIPAYHATOTIOOUVTAL ATIO £04G, MW TNG APL WG AVTITIPOCWTIOU, OE OTIOLOVSTITIOTE
Telko xpriotn 1 MeAdtn SLavoung TPocapOTUEVWY epapUoywV TIou Stapével otn Néa ZnAavdia kat
AVTIMETWTICETAL WG O TIPOUNBEVTNG TWV €V Adyw TipounBelwv oTnv evotnta 60C tou Nououv GST

Tou 1985 yia okotoug GST.

10.2.2 TlpoypapuaTIOTES TIOU ival KATOLKOL

(a) Edv dlapévete otn Néa Znhavdia, eoeig kaw n APL cupdwveite, Bdoet Tng evétntag 60(1C) Tou
No6uou GST tou 1985, 4TL 0L TAPOXES UTINPEEC LWV TIOU TIPAYATOTIOLOUVTAL ATIO £04G, hEodw TNG APL wg
AVTLTIPOOWTIOU, O€ oTtolovdNToTe TeAkd Xprion 1 MeAdtn Slavourg TTPOcAPOCUEVWY EHAPHOYWY TIOU
Stapevel otn Nea Znhavdia avtiuetwifovral wg 2 EEXWPLOTES TTAPOXES YLla okoToug GST, Kabwg
TpoKeLTAL YLd

(i) mapoyxn umnpectwy amnod eodg otnv APL kat

(i) TTapoxn Twv gv Aoyw uTnpeotwv amnod tnv APL otov Tehiko xpriotn 1 otov MNeAdtn Slavoung
TIPOCAPHOTHEVWV ePapoywV Tou Stapével otn NEa ZnAavédia.

(B) Eoeig kalt n APL avayvwpiete 6TL ) TApOYT UTINPECLWVY aTto €0dg otnv APL yia okottoug GST
oupdwva pe Tnv Evotnta 10.2.2(a) (i) Tou mapovtog EkBepatog I dev uttdkeltal oe GST Bdoel Tou Nopou
GST tou 1985.

10.2.3 Tlpoypappatioteg ou dev ival KATolkol

(a) Edv dev dlapévete otn Nea Znhavdia, eoeig kal n Apple cupdwveite Bdoel Tng evotntag 60(1B)
Tou Nopou GST tou 1985 6Tl oL TTaPOoXEG UTINPECLWV TIOU TIPAYATOTIOLOUVTAL ATo £04G, Eow TNG APL wg
AVTLTIPOOWTIOU, O€ oTtolovdNToTe TeAkd Xpriotn 1 MeAdtn Slavourg TTPOcAPOTUEVWY EHAPHOYWY TIOU
Stapevel otn Nea Znhavdia, avtipetwmiovtal wg 2 EeXwPLoTEG TIPoUNBeLeg yla okoTolg GST, kabwg
TpoKeLTAL YLd

(i) mapoyxn umnpectwy amnod eodg otnv APL kat

(i) TTapoxn Twv gv Aoyw utnpeotwv amnod tnv APL otov Tehiko xpriotn 1 otov MNeAdtn Slavoung
TIPOCAPHOTHEVWVY ePapoywV Tou dtapével otn NEa ZnAavdia.

(B) Eoeig kalt n APL avayvwpiete 6TL ) TApOYT UTINPEECLWVY aTtd €0dg otnv APL yia okottoug GST
oupodwva pe tnv Evotnta 10.2.3(a)(i) Tou mapovtog EkBepatog I dev uttdkettal oe GST Bdoel Tou Nopou
GST tou 1985.

10.2.4 H APL 6a €kbidel tpog omolovdnTiote TeAKO Xpriotn 1 MeAdTn SLAVOUNG TIPOCAPOCEVWY

epapuUoywv, oTo 6voua TNG APL, TNV amaltoVPevn TEKUNPIWON OXETIKA E TIG TIPOUNBELES TTOU
Tpaypatotololvtal cUpdwva pe tnv Evotnta 10 tou mapovtog EkBeuatog I,
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10.2.5 Aev Ba ekdwoete TIPog kavevav TeAkO Xpriotn 1 MeAdn Slavoung TPoCAPOCUEVWY EDAPOYWY
OTIOLASNTIOTE TEKUNPIWON OXETIKA UE TIG TIPOUNBELES TIOL TIPAYHATOTIOIOVVTAL CUPdWVA e TNV EvotnTta
10.2 tou mapovtog EkBEuatog I'.

10.3 Mpoypappatiotég Néag Znhavdiag — Mapoxn) AdelodotnpEévwy kat NMPooaprocUEVWY
edpapuoywv oe TeAkoUg XpNoTteg kKat MeAATeg SLAVOUNG TIPOCAPHOCHEVWV EGAPHOYWV EKTOG
™¢ Néag ZnAavédiag

Edv Stauévete otn Néa ZnAavdia kat opioste TNV Apple wg avTLpoowTIo 1) TTapayyeAlodoXo oag yia n
S1a6eon otnv ayopd kat T AP Twv ASeloSoTNUEVWY Kal TwV NPocapuooUEVWY edappoywV atto TeAkoUg
XPNOTEG Kat MeldTteg Slavoung TPOCAPHOTHEVWY EPapoywV TIou Bpiokovtal ektég TG NEag ZnAavdiag,
eoeig kat n Apple cupdwveite, Baoel Ty evotntwy 60C kat 60(1C) tou Népou GST tou 1985, OTL OL TTAPOXES
UTINPECLWYV TIOU TIPAYHATOTIOOUVTAL aTIo €04G, HECW TNG Apple wg avTtimpoowTov, og ottolovénriTote TeAIkO
xpnotn 1 MeAdtn Slavoung TPOcaAPOTUEVWY epapUoywV TIou Stapével otn Néa ZnAavdia
avTetTwtiovtal wg 2 EEXWPLOTEG TTAPOXES yla okotolg GST, kabwg TtpdKkeLtal yia

(i) mapoxn utnpecLwy amnod £o0dg otnv Apple kat

(i) TTapoxn Twv gv AOyw uTINPECLWV atod TNV Apple otov TeALko Xpriotn 1 otov MeAdtn dtavoung
TIPOCAPUOCHEVWVY EPAPUOYWVY TIOU Slapével ekTog Tng Neag ZnAavédiag.

Eoeig kal n Apple avayvwpilete 0TL amod 0 BswpoleV TIpoUnBeLa LTINEECLWY aTd €0dg otnv Apple
oupdwva pe to (i) mapamdvw dev Ba pokLYeL kootog GST yia Tnv Apple Bdoel Tou Nopou GST tou 1985.

11. OINIMNINEX

Mpoypappatiotég GAtmmivwv — Mapoxn Adelodotnévwy Kat NMPocapooHEVWV EPAPLIOYWV
o€ TeAlkoUg XPNoTeG Kal MNeAATEG SLAVOUNG TTPOCAPHOTHEVWV EPapPOYWVY 0TI DIMtTtiveg

Edv dlapévete otig DLATtTiiveg kat opioete TV Apple wg avtimpoowTo 1} TtapayyeAlodoxo oag yla tnv
Tapoxr AdeloSoTnEVWY Kal MpocapuocuEVWY epapuoywy o€ TeEAKoUGS XPNoTeg Kat Meldteg Slavoung
TIPOGAPUOCHEVWVY EPapPUOYWVY OTLS Sikalodoaieg Ttou kabopilovtal oto ‘EkBepa A, amotelel tpolméBeon
Tou Mapaptruatog 2 kat Tou Mapaptripatog 3 va smiBepaiwoete otnv Apple o1t eiote: (i) eite KUBEPYNON
Twv OIATTIVWY 1] OTIOLAdNTIOTE ATIO TIG TIOALTIKEG UTIOSLALPETELG, TA Opyava 1 TIG UTnpeoieg tng, (ii) eite
SpaotnplotoleioTte emayyeALaTIkA. Edv Spaotnplomoleiote emayyeALATIKA, Oa TIPETEL va TIAPACTXETE TOV
apLBUo popoAoyikol unTewou (ADOM) Twv DALTTiVWY KATOTILY attruatog tng Apple.

12. ZIFKAMOYPH

Mpoypappatiotég Ziykamoupng — Mapoxn Ade1060TNHEVWVY Kat MPocApPHOTHEVWVY EHAPHOYWV
o€ TeAkoUg XpNoTeQ Kal NMeAATEG SLAVOUNG TTPOCAPOTHEVWV EPAPLIOYWV EVTOG KL EKTOG
™™g Ziykamnolpng

Edv Slauévete otn XIlykamoupn Kal opioete TV Apple wg avIlMPoowTo 1) TapayyeAlodoxo cag yla v
Tapoxn Adelodotnuevwy Kal Mpocappoouevwy edpapuoywy o TeAlkoug xprioteg kat MNeldteg Stavoung
TIPOGAPUOCHEVWY EPApOYWV OTIS Sikalodoaieg Ttou kaBopilovtal oto EkBepa A, amtoteAsi tpolmébeon Tou
Mapapmuatog 2 kat tou Mapapmuatog 3 va emiBeBawwoete otnv Apple €dv €xete eyypadel yia GST
Yiykamoupng. Edv €xete eyypadel yia GST, Ba TPETEL VA KATAXWPIOETE KATOTILV ALTATOS TOV apLBuo
eyypadng oag yia GST Ziykamoupng.
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Edv dev €xete eyypadel yia GST Ziykamoupng 1} Sev €xete tapdoxel otnv Apple Tov aplBuo syypadng
oag yia GST Ziykamoupng, cUUdwWVA e Toug GOPOAOYIKOUG KAVOVLGHIOUE TNG Ziykatoupng, n Apple 6a
edpapuodel Tov GST Ziykamolpng oTNV TIPOUNBELa TIOU TIPETIEL va KATaBAAAeTe atnv Apple, o oTtoiog Kal
Ba mapakpateital anod to EuRacud oag.

Edv €xete eyypadel yia GST Ziykatmoupng Kal EXETE TTAPACGXEL TOV aplBuo eyypadnic GST Ziykamolpng
oV Apple, cUudwWva e Toug GOPOAOYIKOUG KAVOVLIOHOUG TNG Zlykamoupng, n Apple 6a edpappodel tov GST
Yykarmoupng oTIG TIPOUNOELEG TIOU TIPETTEL va KaTABAAAETE oTnv Apple, o ottoiog Ba mapakpateital amo 1o
£UBACUA 0ag o€ OXEON UE TIG ATIO HEPOUG 0AG TIWANIOELG O€ TIEAATEG E £6p0 OTIG XWPEG KAL OTLG TIEPLOXES
oTLG oTtoieg opilete TNV Apple Services Pte. Ltd. wg tapayyeAiodoxo oag.

13. TAIBAN

Mapoxn Adslodotnuévmy kat NMpocaploopEVWV epapoywv oe TEALKOUG XpNoTeG kat MeAdteg
SLAVOMNG TIPOCAPHOCUEVWVY EPapHoYyWV otV TaiBav

Edv uttdkelote o DOpo elocodnpatog otnv TaiBav kat opioete Tnv Apple Distribution International Ltd. wg
AvVTITPOoWTIO 1 TtapayyeAlodoxo oag yia Tnv mtapoXr Adstodotnuevwy Kal MpocapUoouEVWY EPaAPUOYWY
o€ TeAlkoUg XpNoTeg Kat MNehdteg SLavoung TPOCAPHOTUEVWY epapoywy otnv TaiBav, amotelel
mpolToBeon Tou Mapaptruatog 2 kat tou Mapaptripatog 3 6Tl Ba tapdoXete otnv Apple Tov evoTiolnuévo
aplOuo g emixeipnong oag otnv TaiBAv edv eiote emixeipnon 1} TOV TPOCWTILKO oag ApLBu6 deltiov
TauToTNTAag oTNV TaiBAv €dv €loTe PUOIKO TIPOTWTIO (CUAAOYIKA «ADM TaiBdav»).

14. TAINANAH

Mpoypappatiotég TaiAavong — Mapoxn AS€L080TNHEVWY Kat MPOocaPHOCHEVWV EGAPHOYWV
o€ TeAkoUg XPNoTeGQ Kal NMNeAATEG SLAVOUNG TTPOCAPHUOTHEVWV EPAPHOYWY 0TV TATAAVSN

Edv Stauévete otnv TalAavén kat opioete TV Apple wg avTLmPoowTo 1} TtapayyeAlodéxo oag yla Tnv
Tapoxr AdeloSoTnEVWY Kal MpocapuocuEVwyY epapuoywy o€ TeEAKoUS XPNoTeS Kat Meldteg Slavoung
TIPOCAPUOCHEVWVY EPAPUOYWY OTLS Sikalodoaisg Ttou kabopilovtal oto ‘EkBepa A, amotelel tpolméBeon
Tou MapapTtrinatog 2 kat tou Mapaptripatog 3 va emiBeBaiwoste otnv Apple edv €xete eyypadel yia Gr1A
TaiAdvong. Edv €xete eyypadel yia OMA, Ba TIpETEL va KATAXWPIoETE KATOTILY ALTNATOG TOV apLBuo
eyypadng oag yia OrA Taildvéng.

Edv dev gxete eyypadel yia OIMA Taiddvong 1i ev €xete tapdoxel otnv Apple Tov aplBuo eyypadnig
oag yia tov OIMA g Taihdvéng, ocludwva e Toug GOPOAOYLIKOUG KaVovLapoug TnG Taidavong, n Apple
Ba edpapudoel OIA Taildvéng otnv TpounBeLa ou TipeTel va kataBdaAlete otnv Apple, o ottoiog kat
Ba adalpedel amod to EuRacud oag, avadopLkda e TIG TWANoELG 0ag o€ TIEAATEG otV TAlAAvén.

15. HNQMENEZ NMOAITEIEX AMEPIKHZ

Mapoxn Adslodotnuévwy kat NMpocaproopevwv epapoywv oe TEAkoUG XpNoTteg oTig HVWHEVES
MoAvlteieg AEpLKNGg

‘Otmou €xete uttodei&el otnv Apple Inc. va eTiitpgmnel Tnv pocaon oTig ASloSoTNUEVES KaL OTLG
Mpocapuoopeveg edpappoyeg o TeAkoUg XproTteg oTIg Hvwuéveg MoAlteieg:
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15.1 Edv dev dlapévete oTig Hvwuéveg MoAlteieg AUepPIKNG yia okoTiolg OpooTiovélakol ¢opou
eloodnpatog tTwv HIMA, 6a cuumAnpwoete 1o ‘Evtumo W-8BEN tng Eowtepikng Yninpeoiag Ecddwv (Internal
Revenue Service) 1i/kat omoladnmtote AAAa amattovpeva GopoAoyikd EVTuTia Kal Ba Tapdoxete otnv Apple
avtiypado Twv eV AOYW CUUTIANPWHEVWY EVTUTIWVY, KABWGS Kal oTtoleodNTIoTE AAAEG TTANPOdOPIES TIOV sival
ATIAPAiTNTES YLA TN CUMUOPPWON UE TOUG LoXVOVTES HPOPOAOYIKOUG VOLIOUG KAl KAVOVIOUOUG, oUUdwWVA e
TIG 06nyieg Tou TtapEyovtal oTnv Tomobeasia Tou App Store Connect.

15.2 Edv n Apple, katd v e0Aoyn TeEToiBNoN NG, KPivel OTL evEEXETAL VA odeilovTal TUXOV TIOALTELAKOL
1) TOTILKOL PpopoL £TTIE TWANCEWVY, XPNIONG 1) TAPOUOLWY cUVAAAaywv atté Tnv Apple 1 e0dg avadoplkd Ue

NV TWANGCN 1) TNV TIAPOXT] OTIOLWVENTIOTE ATIO TIG ASEL060TNUEVES Kal TIG [1pOCAPOOUEVES EPAPUOYES,

n Apple Ba sloTipdel kat Oa amodwaoel TOUG €V AOYW GOPOUG OTIG APHOSLES POPOAOYIKES APXES. ZTOV Baduo
KOTA TOV OTI0(0 N ETITITWON TUXOV TETOLOL GOPOU 1) 1 VBVVN yLa TNV €I0TIPAEN TOU CUYKEKPLUEVOU HOPOU
Bapuvel eodg, e€ovalodoteite TNV Apple va evepyel ek LEPOLG GAG VLA TNV €l0TIPAEN Kal TNV KATABOAT TOU
ev Aoyw popou, alAd oTtov Babuod katd Tov ottoio n Apple Sev €XeL ELOTIPAEEL TOV CUYKEKPLUEVO HOPO, 1] eV
£XeL AABeL eTLOTPODY) XPNUATWY YLa TOV £V AdYyw $Opo, atd TeAlkoUg XProTeS, Oa TTAPAUEIVETE TIPWTIOTWS
utteVBLVOL yla Tov PpOpPo Kal Ba armolnULwoeTe TNV Apple yla TuXOV TIANPWHES GOPOL TIoU aTtatteital va
mpayuatomolroel n Apple, aA\d TIg oTtoieg Sev elval og B£on va avaktnoel Ue AAAoV TPOTIO.

15.3 Y e epimTwon Tou oag Baplvel subuvn yia ¢opo eloodnuatog, popo Sitkaldoxpnong, TEAOG
ETIITNSEVUATOG 1) Yia TTapOUoLous HOpoUs BACEL TOU EL0OSNHUATOC 0ag, Oa PEPETE TNV ATIOKAELOTIKT
€uBUuvN yLa Tov eV Adyw Popo.

16. TEAIKOI XPHETEX ZE MEPIOXEX MNOY ANADEPONTAI XTO EKOGEMA A, ENOTHTA 2

Mapoxn Adslodotnuévwy kat NMPocapoopEVWV edapoywv o TEALKOUG XPOTEG OE TIEPLOXES
Tov avagdépovtal oto ‘EkBepa A, Evotnta 2

‘Omou €xete uttodei&el otnv Apple Distribution International Ltd., pe €6pa otn tevBuvaon Hollyhill Industrial
Estate, Hollyhill, Cork, Anuokpatia tng IpAavdiag, va emitpgmnel Tnv pocRaon oTig ASelodoTnUEVES
Kal oTIS MNpoocapuooUEveS epapuoyEg ae TeAlkoUg xprioteg oto ‘EkBepa A, Evotnta 2:

Avayvwpilete 6TL o€ TiepiTtTWoN KATA TNV ottoia n Apple Distribution International Ltd. utokettal og Tuxov
$0Opo 1 el0dopd yla TTWANCELG, XP1IoN, ayadd Kal uTinPeoicg, pooTIBeuevN a&ia 1 aAhov dpoépo 1 elodopd
avagdoplkd e TUXOV EuBacua Pog £0dgG, TO TIANPES TTOGO TOU £V AOYW GOPOU 1 TNG CUYKEKPLUEVNS
£10dopdg 6a adopd ATIOKAELOTIKA TOV Aoyaplacuo oag. Na tnv amoguyn audlBoAiwy, ottolodnmote
TIOAGYL0 ekbideTal amod eodg otnv Apple Distribution International Ltd. 8a ieplopiletal og payuatika mood
TIoU 00§ odeilovtal, ta omoia Ba epAaBAvouy TUXOV TIPocTIOEUEVN a&ia 1) dAAlov dOpo 1 elodopd, OTIWG
opiletal mapanavw. Oa anolnuwoete Kat 8a kaAvete TNV Apple Evavtt OAwV avefalp€Twg Twv aglwoewy
aroé omolecdNTIOTE GOPOAOYLKEG APXES VLA TUXOV UTIOTIANPWUY) TUXOV TETOLOU hOpoU 1) elodpopdg yia
TIWANOELG, XPION, AyaBd Kal UTINPECieg, TPOOTIOEUEYN a&ia, TNAETILKOWVWVIES 1) AAAOV dOPO 1 El0d0opA,
KaBwWGS Kal TUXOV XPNUATLKES TIOLVEG 1)/KaL TOKOUG TIOU TIPOKUTITOUV £€ AUTWV.

17. BIETNAM
Mapoxn Adslodotnuévwy kat NMNpocapoopEVwY epapoywv oe TEALKOUG XPNOTEG 0To BleTvau
Edv Siauévete oto Bietvay, n Apple 6a epapudoest tov Bietvauediko popo arlodamwyv epyoldBwv otnv

TIpoUNBeLa IOV TIPETIEL va KaTtaBdlete otnv Apple, o ottoiog Ba Ttapakpateital amnoéd 1o Eppacud oag,
oUUPWVA HE TOUG POPOAOYIKOUG KAVOVIOUOUS Tou BleTvayp.
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EKOEMA A

0dnyieg yia Toug eAAXLOTOUG 6pOoUG TNG ZUMBACNG ASELAG XPIONG TEALKOU XPNOTN
Tou Mpoypappatiot

1. ANAwon avayvwpelong: Eosig kat o TeEAkOg XpNoTng TPETEL va avayvwpioste 6Tl n Z0UBaon
adelag Xpriong TeAkol XprioTn CUVATITETAL OVO avdueod og €0dg Kal Tov TeAKS Xpriotn Kat OxtL

pe TNV Apple kat eoeig, OxL N Apple, P€peTe TNV ATIOKAELOTIKY] €UB0VN yLa TIG ASEL0S0TNUEVES KAL TIG
MpocapuUoouEVES EDAPHOYES KAl TO TIEPLEXOMEVO aUTWV. H UuBaon adslag xpriong TeAlkol xpriotn ev
pTtopei va TpoBALTIEL KAVOVES XP1IONG Yia Adslodotnueves Kat MNpoocaplooEVES EPapPLOYES TIOU EpXovTal
o€ oUyKpouaoN Ue Toug Opoug Kal TIg TTPoUTI0BECELS TWV YTINPECLWVY TIOAUECTWVY TNG Apple 1) Toug ‘Opoug
padikol TiepLEXOUEVOL aTIo TNV Huepounvia €vapéng .oxvog (yia Toug ottoioug avayvwpilete OTL €XETE
™MV sukalpia va eAéyéete).

2. Medio epappoyng TnG adelag xpriong: Kabe adela xpnong mou apaxwpeeital otov TEAIKO
XPNOoTN yla TIG Adl080TNUEVES Kal TIG MPocapUOCHEVEG EDAPHOYES TIPETIEL VA TIEPLOPICETAL O€ LA LN
petaBLBdoiun adela xpriong tng Adelodotnueévng 1 tng MNMpooappocugvng epapoyng o Tuxov Mpoidvta
He TNV emwvupia g Apple Ta ottoia Katexel 1 eAEyxel 0 TEAIKOG XPNo0TNG KAl OTIWG ETILTPETETAL ATIO TOUG
Kavoveg xpriong mou opifovtal otoug Opoug Kal Tig ipoinobéaelg Twv Ympeotwv Apple Media, pe Tnv
etaipeon 6TL N ev Adyw AdeloSoTnEVN EDAPOYT] UTIOPEL VA TIPOCTIEAACTEL KAl va XpnotlloTiondei amod
AAAoug Aoyaplacolg Tou cuoxetidovTal Le Tov ayopaotn HEow OLKOYEVELOKNG KOWVNG XPNoNg, Hadlkwv
ayopwv 1 Emadwv KANpovouldg. ATIOKAELOTIKA 600V APopd CUYKEKPLLEVO ASELOS0TNIUEVO AOYLOILKO

™G Apple, n Z0pRaon ddelag xpriong Tehkol xpriotn mpemnel va e€ovolodotel evav MeAdtn Stavoung
TIPOGAPUOCHEVWVY EPAPUOYWVY va SlavepEeL pia povo ddela xpriong tTwv dwpedv MpocapUocUEVWY
epapuoywv oag o€ TIoANoUG TeAkoUG XPIOTES.

3. Tuvtiipnon kat YrootnpEN: Mpnel va GEPETe TNV ATIOKAELOTIKT} €UBUVN yld TNV TTAPOXT
OTIOLWVSNTIOTE UTINPECLWY GUVTHPNONG KAL UTTOCTNPLENG OXETIKA HE TIG ASELOS0TNUEVES KAl TIG
Mpocapuoopeveg ebappoyES, OTIwG Tipoadlopiletal otn L0UBaoN Adelag Xpriong TEAIKOU XpNoTn 1) OTwg
arntatteital Bdoel TG LloxVouvoag vopobeaiag. Eoeig kal o TeEAIKOG XPNoTNG TIPETEL VA avayvwploeTe OTL

N Apple 8gv £xel amtoAUTWGS Kapia LTTOXPEWON VA TIAPEXEL OTIOLECONTIOTE UTINPECIES CLVTIIPNONG Kal
UTTOOTNPLENG OXETIKA UE TIG ASEL0S0TNUEVES Kal TIG MPOocapOTUEVEG EDAPLIOVES.

4. EyyOnon: MpETel va GEPETE ATIOKAELOTIKT) EUOVVT YLa TUXOV EYYUTIOELG TIPOIOVTWY, PNTES

1) CLWTINPES, 0TOV BaBuo Tou v udpioTaTal OLUCLACTLKTY aroTtoinon. H opBaon adslag xpriong

TEALKOU XPN\OTN TIPETIEL VA TIPOPRAETIEL OTL, O TIEPITITWON U1 CUUUOPPWONG TwV ASELOSO0TNUEVWVY 1)
MpocapUOCUEVWY EDAPUOYWV LIE OTIOLAdSNTIOTE LoXUouod eyyunon, o TEALKOG XPrioTNng UTtopsl va eldoTtotnosl
™V Apple kat n Apple Ba eTiiloTpEPEL TNV TLUY Ayopdg yia TNV eV Aoyw Edappoyr) otov TEAKO Xprion Kal OTl,
OTOV HEYLOTO BaBU6 TToU ETILTPETIETAL ATIO TNV LoXVouod vopoBeaia, n Apple gv Ba £xel aToAVTWS KAUia AAAN
UTTOXPEWOTN gyyUNong avadoplkd Le TIG ASEl080TNEVES Kal TIG Mpocapoopeveg edhapoyES, KaBwg Kal OTL
£0ei¢ Ba PEPETE TNV ATIOKAELOTIKY] EUBVVN VLA OTIOLECANTIOTE AANES AELWOELS, ATIWAELES, UTTIOXPEWOELS, {NIES,
KOOoTN 1 Samaveg Tou oPpeilovTal o€ TUXOV U CUUUOPPWON LE OTIoLAdNTIOTE EyyUNno.

5. ASwwoelg yia tpoiovta: Eosig kat o TEAIKOG XPrioTng TIPETIEL VA AVAYVWPICETE OTL £0E(G,

oxL N Apple, eiote utevBuvol yla TN SleuBETNON OTIOLWVSEHTIOTE A&LWOEWY TOU TEALKOV XPNioTN 1} TUXOV
Tpitou Tov oxetiletal pe TIG Adslodotnueves Kal TIG MNPocapUOTUEVES EPAPUOYEG 1] VLA TNV ATIO LEPOUG
Tou TeAlkoL XprioTn Katoyxn r/kat xprion tTwv Adslodotnuevwy Kal NMpocapUoCUEVWY EGAPOYVWV,
ouutepAapBavopgvwy, evdelkTikd: (i) aflwoswv Tiepi euBLYNG AdYW EAATTWHATIKWY TIPOLOVTWY, (ii) TUXOV
a&lwong otL n Adetodotnpévn 1y NMPoocapUOCUEVN EPaPUOYT SEV CULILOPDWVETAL LIE OTIOLASTIOTE LloXVUouada
VOULKN 1] KAVOVLIOTIKY attaitnon kat (iii) a§lwoewv Tou ipokUTITouV amod tn vouobeaoia Tepi pootaciag Twv
KATAVAAWTWY, ATIOPPNTOU 1) Ttapouola VopoBeaoia, cuuTiepAAUBAVOUEVWY EKElVWV TIou oxeTilovTal Ue

™ Xpnon Twv mAaloiwv HealthKit kat HomeKit amo tnv Adslodotnuévn edpappoyn oag. H oupaon ddelag
XPNoNg TEAKoUL Xpnotn dev Utopel va eplopiost TNV euBUVN 0ag WG TIPOG ToV TEALKO XPN|OTN TIEPAYV OCWV
ETILTPETIOVTAL ATIO TNV LloXVouoa vouobeaia.
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6. AlKALWHATA TTVEVHATIKNG LBLoKTNOolaG: Eceig kat o TEAIKOG XPrioTNG TIPETIEL VA AVAYVWPIoETE
OTL o€ TepimTWon TUXOV a&lwong Tpltwv wg N Adslodotnuevn 1 MpocapUooéEVN edapoyn 1) N attd
HEPOUG TOL TeAKOU XPrioTN KAaToxX Kat xprion tng Adslodotnueévng 1 Npoocapuooévng edappoynis
TapaBLadel Ta SIKALWPATA TIVEUUATLKNAG IOLOKTNOIag Tou eV AOyw Tpitou, e0eig, OxtL n Apple, Ba dpEpete TNV
ATIOKAELOTIKY) €UBUVN yLa TN Slepelivnomn, TNV UTIEPACTILOT), TOV SLAKAVOVIOHO KAl TNV attaAlayr] avadoplkd
e oTtoladnrTIoTE TETOLA agiwon yla Ttapapiaon TVEVHATIKNG WloKTNnoiag.

7. Nopkn) cupopdwoN: O TEAKOG XPNOTNG TIPETEL VA SNAWOEL Kal va gyyunOel OTL (i) o TEAIKOG
XPNoTNG 6eV BPIOKETAL O€ TIEPLOXT] TIOU UTIOKELTAL O€ EUTIAPYKO TNG KLBEPVNONG Twv HIMA 1) TTou £XEeL
oplotel amo tnv KuBgpvnon twv HMA wg TtepLloyr} «UTIOOTNPLENG TNG TPOUOKpPATiag» Kalt (ii) o TeEAKOg
xpnotng dev tepthapBdavetal o€ kapia Aiota kuBgpvnong twv HIMA pe puépn yia ta otoia loxvouv
amnayopeloelg 1) TIEPLOPLOMOL.

8. ‘Ovopa Kat 81e00uvon PoyPAUATLOTH: [Mpenel va SnAwoeste otn ZOUPBACN Adslag XPNong
TEAIKOU XPNOTN TO Ovopa Kat TN Slevbuvor) oag, Kabwg Kal Ta otolxeia emikolvwviag (aptBuég tisdwvou,
SlevBuvon email) ota omoia Ba TPETEL va ATteubUvoVTaAL TUXOV EPWTNOELS, KaTtayyeAieg 1 a§lwoelg TeAlkoL
XPNOTN OXETIKA e TIG ASel080TNUEVES Kal TIG MPpocapUOCUEVES EDAPOYES.

9. ‘OpoL cUpBAcNG TPITOU HEPOLG: MpETEel va SnAwoeTe 0N ZUUPBAoN ASelag Xpriong TEAKOU Xp1ioTn

OTL 0 TEAMKOG XPNOTNG TIPETIEL VA CUMHOPDWVETAL LE TOUG LoXVoVTEG 6poUG CUUPWVIAG TPITWV KATA TN XPrion

™ Edappoyng oag. Mapadeiyuatog Xapty, eav €xete pa epappoyn VolP, 16te 0 TeEAkOg Xpriotng Sev TIPETEL
va rtapaBLadel tn oVPBaon utnpeoiag dedouevwy aclpuatou SIKTUoU KaTd T Xprion g Edapuoyng oag.

10. Tpitog Sikalovxog: Eosig kal o TEAKOG XprioTNG TIPETIEL VA AVAYVWPIOETE KAl va CUUPWVNOETE OTL
n Apple kat ot Buyatpikeg g Apple ivatl Tpitol Sikalovyol Tng Tuppaong ddelag Xpriong TEAKOU XPrioTn Kal
OTL, HETA TNV atmtodoxr] TwV 0pwV Kal TipolTofecewy TNG XUUPAoNS Adelag XPriong TEAKOU XPrioTn amod Tov
TeAko xprion, n Apple Ba €xel To Sikaiwpa (kat Oa Bewpeital 0Tt £xel amodextel 1o Sikaiwpa) va emiBAAEL
™ X0pBaon ddelag Xpriong TEAKOU XPrioTn evavtl Tou TEAKOU XPrioTn we TPITOU SlkatolXou auTnig.
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EKOEMA E
MpocOeToL 6pot yia to App Store

1. AvvatoTnta eVTomiopol ato App Store: H Suvatotnta eviomiopol Tng AS€lo80TNUEVNG
edappoyng oag oto App Store eEaptatat amo Stadopoug TapdyovTteg kal n Apple dev €xel kauia
uTtoXpewaon va gpdavidel, va dlabgtel 1 va katatdooel Tnv Adslodotnpévn epapoyr oag e OTIOLOVSHTIOTE
OUVKEKPLUEVO TPOTIO 1] oelpd oto App Store.

(a) OL KUpPLEG TIAPAUETPOL TIOL XPNOLOTIOLOUVTAL VLA TNV KaTAatagn Kat tn SuvatétnTa EVIOTILOMOU TWV
epapuoywv gival n cuvAadela Tou KELUEVOU, OTIWG N XPNIOMN EVOS akpLBoUg TITAOU, N TTPOCOKN OXETIKWVY
AEEEWV-KAELBLWV/UETASESOUEVWV KaL 1 ETILAOYT] TIEPLYPADLKWV KATNYOPLWY 0TNV ASEl080TNUEVN EdapUOYT,
N CUUTIEPLDOPA TWV TIEAATWY OXETIKA LE TOV apLOUS Kal TNV TToLOTNTA TWV A§LOAOYICEWV KAl TWV KPLTIKWV
Kat ol AfjpeLg Twv edpappoywy. H nuepounvia kukAodopiag ato App Store pmopei, emiong, va AndBei uttdyn
yla OXETIKEG avalnTnoEelg, OTIWG Kal TO €AV €XETE TTAPAPBLACEL TUXOV KAVOVEG TIOU £X0UV YVWoToTIoNOEl

armoé tnv Apple. AUTEG oL KUPLEG TTAPAUETPOL TTAPEXOUV TA TILO CLUVAPT] ATIOTEAECUATA OTA EPWINUATA
avadrinong mTeEAaATwy.

(B) Katd v e&€taon twv edpappoywy Tou Ba diatiBevtal oto App Store, oL CUVTAKTES Hag avalntolv
£PapUoYES LPNANG TTOLOTNTAG O OAEG TIG KATNYOPIES, Le Blaitepn Epdaon og VEES ePAPUOYES Kal

o€ ePAPMOVEG LUE ONMAVTIKEG evnuepwoelg. OL KUpLEG TTAPAETPOL TTOU AapBAvouy UTIOYN oL CUVTAKTES
Hag sivat o oxedlaouég g Slemadnig XPrion, N EUTELPIA XPio TN, N KAlvoTouia Kat N Hovadikotnta, ot
TOTILKEG TIPOCAPLIOVEG, N TIPOCRACIUOTNTA, TA OTLYULOTUTIA 080VNG oeAidwv TtpoidvTwy Tou App Store,

Ol TIPOETILOKOTINOELG EPAPUOYWV KAl oL TIEPLYpadEG. ETiAEoy, yia ta mtawxvidia Aapdavovtat uttoyn

To gameplay, Ta ypadikd Kat oL eTSO0ELS, 0 1IX0g, N adrjynon kal 1o BABog TnG LoTtopiag, n duvatdtnta
eTavaAnyng tou tawxvidlol kal Ta otolxeia eA€yxou gameplay. AuTEG ol KUpPLEG TIAPAPETPOL AVASEIKVUOULV
epapuoyeg mou Eexwpiouv yia TV LPNnAr TToLdTNTA, TOV KAAO OXESIACHO KAl TNV KALVOTOIa TOUG.

(v) Edv xpnowomoleite pia umnpeoia g Apple yia powBnon emi TANnpwUn TNG £GApPHOYNS
oag oto App Store, n epappoyr oag eVEEXETAL VA TTAPOLCLACTEL 0€ [La TOTIoBETNoN TTpowdnong
Kl VO XOPAKTNPLOTEL WG SLAPNULOTIKO TIEPLEXOUEVO.

lNa va pdbete eplocdTEPA OXETIKA LE TN SUVATOTNTA EVTOTILOOU EPAPUOYWY, ETIIOKEDTEITE TOV LOTOTOTIO
https://developer.apple.com/app-store/discoverability/.

2. MpooBaon ota dsdopéva tov App Store

Mropeite va amoktdte pooRaon o S£douEva OXETIKA UE TNV OLKOVOULKT artdédoon Tng AdsloSotnuévng
edapuoyng oag Kat TNV aAAnAemidpaon twv xpnotwv oto App Store Connect xpnotuomolwvtag tny Avaiuon
epappoywy, TI§ MWANCELS Kal TAOELS Kat TIG MANPWHES KAl OLKOVOUIKESG avadpopES. UYKEKPLUEVQA, UTTOPELTE va
AdBeTe 6\ TA OLKOVOUIKA attoteAEopata TnG ASEl0S0TNEVNG EDAPHOYIC OGS YLd TIG LEUOVWHEVES TIWANIOELG
™G €bapUOYNG KAl TIG AYOPES EVTOS £PAPHOYNS (CUUTIEPIAABAVOUEVWY TWV CUVSPOWV) 0TIG NMWwANoELS Kal
Tdoelg 1) va ipayuatotomoete AnPn Twy dedopevwy atod Tig OIKOVOIKEG avadopeg. Emiong, umopeite va
TpoBAAeTe TNV AvAAuon edhapoywWV YLa SESOUEVA UN TIPOCWTILKNIG TAUTOTIONONG TIOU 0ag ETILTPETIOLV Va
KATAVOEITE TIWG Ol KATAVAAWTES AAANAETILEPOLV He TIG ASelodotnueves edpapoyeg oag. MNeplocdtepeg
TIANpPodopieg elval SlaBeoiueg otov LotoToTo https://developer.apple.com/app-store/measuring-app-
performance/. Ta 6edopéva g Avaluong eGapOYWVY TIAPEXOVTAL LOVO UE TN GLVAIVEST) TWV TTIEAATWV HAG.
lNa meploodtepeg TANPodopicsg, avatpegte otov LotdToTo https://developer.apple.com/app-store-
connect/analytics/. H Apple 6sv cag Ttapgxel TpooRaacT o€ TIPOCWTIKA 1) AAAA SeSoEVA TIOL TTAPEXOVTAL

amno 1} SnuovpyolvTal HECW TNG XPNIoNg Tou App Store amo AAAOUG TTIPoYPAUATIOTES. ETtiong, n Apple dsv
TIAPEXEL 0€ AAAOUG TIPOYPAUUATIOTES TIPOCRACT O€ TIPOCWTILKA 1] AAAA Sedouéva TTou TTapEXOVTAL ATtO

1) SnuoupyolVTaAL LECW TNG ATIO HEPOLS 0ag XPriong Tou App Store. H ev Adyw kolvoTttoinon dedopevwy

Ba gpxdTav o avtibeon pe TV MoALTIKY amopperiTou TNG Apple Kal LE TIG TIPOodoKIES TWV TIEAATWV

HOG OXETIKA e TOV TPOTIO LE Tov oTtoio N Apple Xelpiletal Ta Sedopgva Toug. MTopeite va eTidlwEete

va CUAAEYETE TTIANPOdOPIeg atteuBeiag aTd Toug TIEAATES, EPOTOV oL TIANPOodOpPIes AuTES CUAAEYoVTAL

e VOULUO TPOTIO Kal akoAouBeite Tig Odnyieg aloAdynong epapuoywy.
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H Apple xelpiletal TPOOWTILKEG KAL UM TIPOCWTILKES TIANPOGOPIES OTIWG TTeplypddeTal 0TV MOALTIKY
amoppnTou TG Apple. MAnpodopieg oXETIKA e TNV TIPOCRACT KAl TIG TIPAKTIKES TNG Apple 6cov adopd ta
S5e60UEVA TIPOYPAUMATIOTWY KAl TIEAATWV UTIOPE(TE va Bpeite oTo ApBpo «App Store Kal améppnTo», OTOV
lotoétoto https://www.apple.com/legal/privacy/data/en/app-store. H Apple umopel va tapExXel OpLoPEVES N
TIPOCWTILKEG TIANPOGOPIES O OTPATNYIKOUG oUVEPYATES TIou cuvepydadovTal e Tnv Apple yia tnv tapoxn
TWV TPOLOVTWVY KAl TWV UTINEECLWY TNG, Bonboulv Tnv Apple va TtpowBel Ta Ttpoidvta Kal TIG UTINPECIES TNG
0TOUG TIEAATEG Kal TIwWAOUV Stadnpioelg ek LEpoug TNG Apple yia TipoBoAr oto App Store, KaBwWG KAl 0To
Apple News kat Tig¢ Metox€g. OL v AOyw CLUVEPYATEG LTIOXPEOVVTAL VA TIPOCTATEVOUV TIG CUYKEKPLUEVEG
TAnpodopieg kal pmopel va edpsbiouvv oe otroladrmote Tomobeaia Spactnplotoleital n Apple.

3. ETAOYEGQ TIPOOHUYNG SUVAHEL TOU KAVOVLOHOU yLd TIG OXE0ELG METAED TIAATHOPHWY
kaL eTixepnoewv (P2B) kat Tng mpagng yia tig PndLakeg unnpecicg (DSA)

MNa toug MpoypAPUATIOTES TIOU SlaTtnEoLV TNV £€6pa Toug oTnv EupwTaikn Evwon Kal TtpoodEpouv ayadd
N uTinpeaoieg oe TteAdteg Tov Bpiokovtal og autr Kat uTtokelvTal otov Kavoviouo (EE) 2022/2065 tou
Eupwttaikol KowvoBouAiou kat Tou ZupBouAiou g 19ng OktwRpiov 2022 oxeTikd Le TNV eviaia ayopd
PUNPLAKWVY UTINPECLWV KAl TNV TpoTottoinon tng odnyiag 2000/31/EK (Ttpd&n via TIg YNnNdLaKES UTINPETIES
1 DSA), teplocdtepeg TANPODOPIES OXETIKA LIE TIG ETILAOVEG TIPOOGDUYNG TIOU €XETE 0TN SLdBeoT) oag oe
oX£0M E TNV eveépyela TTou avelaBe n Apple evavtiov oag, yia tapddelya ToV TEPUATIONO Tou
Aoyaplacpol TiPoypapaTIoT oag 1 TNV adaipeon Tng edpapuoyng oag amnd to App Store, sival
Slabgoiueg edw: https://www.apple.com/legal/dsa/gr/redress-options.html.

OL MpoyPAUUATLIOTEG TIOL SLATNEOVY TNV £€6pA TOUG, KAL OL OTIOOL TIPOTHEPOLVY ayaBd 1) UTINPECIES o€ TIEAATES
IOV BpiloKovTal, O LA TIEPLOXY] TIOU UTIOKELTAL OE KAVOVLIGLO YLd TIG OXE0ELS LETAED TTAATHOPWY Kal
eTixelpnocswv («Kavoviouég P2B»), émtwg tov Kavovioud tou Eupwttdikot KotvoBouAiou kat Tou YupBouAiov
yla v mpowdnon tng Sikaing petaxeiptong kat ITng dlapAvelag yia Toug ETIXELPNUATIKOUG XPNOTES
ETILYPAMMLKWY UTINPECLWV SlapecoAdpnong, Utopolv va UTTORAAAOUY KatayyeAieg olUdwWVA UE TOV V AOYW
Kavoviopo P2B oxetikd pe ta akolouBa {ntrjuata otov Lotétomo https://developer.apple.com/contact/p2b/:
(a) Depduevn un cuuudpdwaon TG Apple Le TUXOV LTIOXPEWGCELS TTIoL opidovTal oTov Kavoviouo P2B kat oag
emnpeddouv oTNV TIEPLOXY) TNV oTtoia dtatnpeite TNV £6pa oag, (B) TEXVOAoyIKA {NTHHATA TIOU 0AG
emnpeddouv kat oxetiovtal dueoa e tn dtavour Tng Adelodotnuévng edpapuoyng ocag oto App Store otnv
TIEPLOXY) 0TNV oTroia dtatnpeite TNV £€6pa oag 1 (v) HETPA TTou AapBdavovtal amo tnv Apple 1} cuuTmepipopd TS
Apple Ttou gag emmpeadouv kal oxetifovtal aueoda pe Tn Stavour g Adslodotnuevng epappoyng oag oto
App Store otnv Tteploxr) otny omoia Statnpeite Tnv £6pa cag. H Apple Ba egetdoel kat Ba emegepyaotel TIg

eV AOYw Katayyelieg kal Ba 0ag KOLVOTIONOEL TO ATIOTEAECUA.

INa toug MPoyPAPUATIOTESG TIOL SlaTtnEoUV TNV £€5pd TOUG, KAl oL OTtoloL TIpoadEPoLY ayadd 1 uTtNPEcieg
o€ mteAdteq Tov Bpiokovtal, otnv Eupwmdikr ‘Evwon, n Apple tpoadlopilel TNV akdAoudn emitpomm
Slapecolapfntwy He Tnv otmoia n Apple ival Siatebelpgvn va ocuvepyacTel yla va emiSlwEel TNV €mitevgn
OLUPWVIAG PE TIPOYPAPUATIOTES OL oTtoloL Slatnpouv TNV £6pa TOUG, KAl Ol OTIoioL TTPoodEPOLY ayabd 1
uTinpeoieg oe eAdteg o BpiokovTtal, otnv Evpwmdikn ‘Evwon, oXETIKA pe TNV eEWSIKACTIKY TIAUON
otmolwvénmote Slagpopwv Ba TIpokUPouv avapesa otnv Apple kal og e0dg AvadopLKA LIE TNV TIAPOXT) TWV
OXETIKWV LTINPECLWY TOU App Store, CUUTIEPIAABAVOLEVWY TWV KATayyeALWV Ttou Sev tav duvatd va
ETIIAUVO0UV UEGW TOU CUCTHATOG XEIPLOMOU KATAYYEALWY TIOU SLABETOVE:

Centre for Effective Dispute Resolution
P2B Panel of Mediators

70 Fleet Street

London

EC4Y 1EU

Hvwpévo Baoiielo
https://www.cedr.com/p2bmediation/
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